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Notice No. 95 of 2000
Act
Preamble
Part 1 : Introductory Provisions
Part 2 : Access to Records of Public  Bodies
Part 3 : Access to Records of Private Bodies
Part 4 : Appeals against Decisions
Part 5 : Human Rights Commission
Part 6 : Transitional Provisions
Part 7 : General Provisions
Schedules

Notice No. 95 of 2000

Notice No. 95
3 February 2000

It is hereby notified that the President has assented to the following Act which is hereby
published for general information:—

No. 2 of 2000: Promotion of Access to Information Act, 2000.

(English text signed by the President)
(Assented to 2 February 2000)

Act

To give effect to the constitutional right of access to any information held by the State and any
information that is held by another person and that is required for the exercise or protection
of any rights; and to provide for matters connected therewith.

Preamble

RECOGNISING THAT—
* the system of government in South Africa before 27 April 1994, amongst others,

resulted in a secretive and unresponsive culture in public and private bodies
which often led to an abuse of power and human rights violations;

* section 8 of the Constitution provides for the horizontal application of the rights in
the Bill of Rights to juristic persons to the extent required by the nature of the
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rights and the nature of those juristic persons;
* section 32(1)(a) of the Constitution provides that everyone has the right of access

to any information held by the State;
* section 32(1)(b) of the Constitution provides for the horizontal application of the

right of access to information held by another person to everyone when that
information is required for the exercise or protection of any rights;

* and national legislation must be enacted to give effect to this right in section 32 of
the Constitution;

AND BEARING IN MIND THAT—
* the State must respect, protect, promote and fulfil, at least, all the rights in the Bill

of Rights which is the cornerstone of democracy in South Africa;
* the right of access to any information held by a public or private body may be

limited to the extent that the limitations are reasonable and justifiable in an open
and democratic society based on human dignity, equality and freedom as
contemplated in section 36 of the Constitution;

*  reasonable legislative measures may, in terms of section 32(2) of the
Constitution, be provided to alleviate the administrative and financial burden on
the State in giving effect to its obligation to promote and fulfil the right of access
to information;

AND IN ORDER TO—
* foster a culture of transparency and accountability in public and private bodies by

giving effect to the right of access to information;
* actively promote a society in which the people of South Africa have effective

access to information to enable them to more fully exercise and protect all of their
rights.

BE IT THEREFORE ENACTED by the Parliament of the Republic of South Africa, as follows:—

Part 1 : Introductory Provisions

Chapter 1 : Definitions and Interpretation
Chapter 2 : General Application Provisions
Chapter 3 : General Introductory Provisions

Chapter 1 : Definitions and Interpretation

1. Definitions
2. Interpretation of Act
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1. Definitions

In this Act, unless the context otherwise indicates—

"access fee"
means a fee prescribed for the purposes of section 22(6) or 54(6), as the case may be;

"application"
means an application to a court in terms of section 78;

"Constitution"
means the Constitution of the Republic of South Africa, 1996 (Act No. 108 of 1996);

"court"
means—
(a) the Constitutional Court acting in terms of section 167(6)(a) of the Constitution; or
(b)

(i) a High Court or another court of similar status; or
(ii) a Magistrate’s Court for any district or for any regional division established by

the Minister for the purposes of adjudicating civil disputes in terms of section
2 of the Magistrates' Courts Act, 1944 (Act No. 32 of 1944), either generally or in
respect of a specified class of decisions in terms of this Act, designated by the
Minister, by notice in the Gazette and presided over by a magistrate, an
additional magistrate or a magistrate of a regional division established for the
purposes of adjudicating civil disputes, as the case may be, designated in
terms of section 91A,
[Paragraph (b)(ii) substituted by section 6 of Act No. 24 of 2015]

within whose area of jurisdiction—
(aa) the decision of the information officer or relevant authority of a public

body or the head of a private body has been taken;
(bb) the public body or private body concerned has its principal place of

administration or business; or
(cc) the requester or third party concerned is domiciled or ordinarily

resident;
[Definition substituted by section 1 of Act No. 54 of 2002]

"evaluative material"
means an evaluation or opinion prepared for the purpose of determining—
(a) the suitability, eligibility or qualifications of the person to whom or which the

evaluation or opinion relates—
(i) for employment or for appointment to office;
(ii) for promotion in employment or office or for continuance in employment or

office;
(iii) for removal from employment or office; or
(iv) for the awarding of a scholarship, award, bursary, honour or similar benefit; or

(b) whether any scholarship, award, bursary, honour or similar benefit should be
continued, modified, cancelled or renewed;

"head"
of, or in relation to, a private body means—
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(a) in the case of a natural person, that natural person or any person duly authorised by
that natural person;

(b) in the case of a partnership, any partner of the partnership or any person duly
authorised by the partnership;

(c) in the case of a juristic person—
(i) the chief executive officer or equivalent officer of the juristic person or any

person duly authorised by that officer; or
(ii) the person who is acting as such or any person duly authorised by such acting

person;

"health practitioner"
means an individual who carries on, and is registered in terms of legislation to carry on, an
occupation which involves the provision of care or treatment for the physical or mental health
or for the well-being of individuals;

"Human Rights Commission"
means the South African Human Rights Commission referred to in section 181(1)(b) of the
Constitution;

"individual’s next of kin"
means—
(a) an individual to whom the individual was married immediately before the individual’s

death;
(b) an individual with whom the individual lived as if they were married immediately

before the individual’s death;
(c) a parent, child, brother or sister of the individual; or
(d) if—

(i) there is no next of kin referred to in paragraphs (a), (b) and (c); or
(ii) the requester concerned took all reasonable steps to locate such next of kin,

but was unsuccessful,
an individual who is related to the individual in the second degree of affinity or
consanguinity;

"information officer"
of, or in relation to, a public body—
(a) in the case of a national department, provincial administration or organisational

component—
(i) mentioned in Column 1 of Schedule 1 or 3 to the Public Service Act, 1994

(Proclamation No. 103 of 1994), means the officer who is the incumbent of the
post bearing the designation mentioned in Column 2 of the said Schedule 1 or
3 opposite the name of the relevant national department, provincial
administration or organisational component or the person who is acting as
such; or

(ii) not so mentioned, means the Director-General, head, executive director or
equivalent officer, respectively, of that national department, provincial
administration or organisational component, respectively, or the person who
is acting as such;
[Paragraph (a)(ii) substituted by section 21 of Act No. 42 of 2001]

(b) in the case of a municipality, means the municipal manager appointed in terms of
section 82 of the Local Government: Municipal Structures Act, 1998 (Act No.117 of
1998), or the person who is acting as such; or
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(c) in the case of any other public body, means the chief executive officer, or equivalent
officer, of that public body or the person who is acting as such;

"internal appeal"
means an internal appeal to the relevant authority in terms of section 74;

"international organisation"
means an international organisation—
(a) of states; or
(b) established by the governments of states;

"Minister"
means the Cabinet member responsible for the administration of justice;

"notice"
means notice in writing, and "notify" and "notified" have corresponding meanings;

"objects of this Act"
means the objects of this Act referred to in section 9;

"official"
in relation to a public or private body, means—
(a) any person in the employ (permanently or temporarily and full-time or part-time) of

the public or private body, as the case may be, including the head of the body, in his or
her capacity as such; or

(b) a member of the public or private body, in his or her capacity as such;

"person"
means a natural person or a juristic person;

"personal information"
means information about an identifiable individual, including, but not limited to—
(a) information relating to the race, gender, sex, pregnancy, marital status, national,

ethnic or social origin, colour, sexual orientation, age, physical or mental health, well-
being, disability, religion, conscience, belief, culture, language and birth of the
individual; 

(b) information relating to the education or the medical, criminal or employment history
of the individual or information relating to financial transactions in which the
individual had been involved;

(c) any identifying number, symbol or other particular assigned to the individual;
(d) the address, fingerprints or blood type of the individual;
(e) the personal opinions, views or preferences of the individual, except where they are

about another individual or about a proposal for a grant, an award or a prize to be
made to another individual;

(f) correspondence sent by the individual that is implicitly or explicitly of a private or
confidential nature or further correspondence that would reveal the contents of the
original correspondence; 

(g) the views or opinions of another individual about the individual;
(h) the views or opinions of another individual about a proposal for a grant, an award or a

prize to be made to the individual, but excluding the name of the other individual
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where it appears with the views or opinions of the other individual; and
(i) the name of the individual where it appears with the other personal information

relating to the individual or where the disclosure of the name itself would reveal
information about the individual,

but excludes information about an individual who has been dead for more than 20 years;

"personal requester"
means a requester seeking access to a record containing personal information about the
requester;

"prescribed"
means prescribed by regulation in terms of section 92;

"private body"
means—
(a) a natural person who carries or has carried on any trade, business or profession, but

only in such capacity;
(b) a partnership which carries or has carried on any trade, business or profession; or
(c) any former or existing juristic person,
but excludes a public body;

"public safety or environmental risk"
means harm or risk to the environment or the public (including individuals in their workplace)
associated with—
(a) a product or service which is available to the public;
(b) a substance released into the environment, including, but not limited to, the

workplace;
(c) a substance intended for human or animal consumption;
(d) a means of public transport; or
(e) an installation or manufacturing process or substance which is used in that installation

or process;

"public body"
means—
(a) any department of state or administration in the national or provincial sphere of

government or any municipality in the local sphere of government; or
(b) any other functionary or institution when—

(i) exercising a power or performing a duty in terms of the Constitution or a
provincial constitution; or

(ii) exercising a public power or performing a public function in terms of any
legislation;

"record"
of, or in relation to, a public or private body, means any recorded information—
(a) regardless of form or medium;
(b) in the possession or under the control of that public or private body, respectively; and
(c) whether or not it was created by that public or private body, respectively;

"relevant authority"
in relation to—
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(a) a public body referred to in paragraph (a) of the definition of "public body" in the
national sphere of government, means—
(i) in the case of the Office of  the Presidency, the person designated in writing

by the President; or
(ii) in any other case, the Minister responsible for that public body or the person

designated in writing by that Minister;
(b) a public body referred to in paragraph (a) of the definition of "public body" in the

provincial sphere of government, means—
(i) in the case of the Office of a Premier, the person designated in writing by the

Premier; or
(ii) in any other case, the member of the Executive Council responsible for that

public body or the person designated in writing by that member; or
(c) a municipality, means—

(i) the mayor;
(ii) the speaker; or
(iii) any other person, 
designated in writing by the Municipal Council of that municipality;

"request for access"
in relation to—
(a) a public body, means a request for access to a record of a public body in terms of

section 11; or
(b) a private body, means a request for access to a record of a private body in terms of

section 50;

"requester"
in relation to—
(a) a public body, means—

(i) any person (other than a public body contemplated in paragraph (a) or (b)(i) of
the definition of "public body", or an official thereof) making a request for
access to a record of that public body; or

(ii) a person acting on behalf of the person referred to in subparagraph (i);
(b) a private body, means—

(i) any person, including, but not limited to, a public body or an official thereof,
making a request for access to a record of that private body; or

(ii) a person acting on behalf of the person contemplated in subparagraph (i);

"subversive or hostile activities"
means—
(a) aggression against the Republic;
(b) sabotage or terrorism aimed at the people of the Republic or a strategic asset of the

Republic, whether inside or outside the Republic;
(c) an activity aimed at changing the constitutional order of the Republic by the use of

force or violence; or
(d) a foreign or hostile intelligence operation;

"third party"
in relation to a request for access to—
(a) a record of a public body, means any person (including, but not limited to, the

government of a foreign state, an international organisation or an organ of that
government or organisation) other than—
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(i) the requester concerned; and
(ii) a public body; or

(b) a record of a private body, means any person (including, but not limited to, a public
body) other than the requester,

but, for the purposes of sections 34 and 63, the reference to "person" in paragraphs (a) and (b)
must be construed as a reference to "natural person";

"this Act"
includes any regulation made and in force in terms of section 92;

"transfer"
in relation to a record, means transfer in terms of section 20(1) or (2), and "transferred" has a
corresponding meaning;

"working days"
means any days other than Saturdays, Sundays or public holidays, as defined in section 1 of
the Public Holidays Act, 1994 (Act No. 36 of 1994).

2. Interpretation of Act

(1) When interpreting a provision of this Act, every court must prefer any reasonable
interpretation of the provision that is consistent with the objects of this Act over any
alternative interpretation that is inconsistent with those objects.

(2) Section 12 must not be construed as excluding—
(a) the Cabinet and its committees; or
(b) an individual member of Parliament or of a provincial legislature,
from the operation of the definition of "requester" in relation to a private body in
section 1, section 49 and all other provisions of this Act related thereto.
[Section 2(2) substituted by section 22 of Act No. 42 of 2001]

(3) For the purposes of this Act, the South African Revenue Service, established by section
2 of the South African Revenue Service Act, 1997 (Act No. 34 of 1997), and referred to
in section 35(1), is a public body.

Chapter 2 : General Application Provisions

3. Act applies to record whenever it came into existence
4. Records held by official or independent contractor of public or private body
5. Application of other legislation prohibiting or restricting disclosure
6. Application of other legislation providing for access
7. Act not applying to records requested for criminal or civil proceedings after commencement
of proceedings
8. Part applicable when performing functions as public or private body
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3. Act applies to record whenever it came into existence

This Act applies to—
(a) a record of a public body; and
(b) a record of a private body,
regardless of when the record came into existence.

4. Records held by official or independent contractor of public or private body

For the purposes of this Act, but subject to section 12, a record in the possession or under the
control of—
(a) an official of a public body or private body in his or her capacity as such; or
(b) an independent contractor engaged by a public body or private body in the capacity as

such contractor,
is regarded as being a record of that public body or private body, respectively.

5. Application of other legislation prohibiting or restricting disclosure

This Act applies to the exclusion of any provision of other legislation that—
(a) prohibits or restricts the disclosure of a record of a public body or private body; and
(b) is materially inconsistent with an object, or a specific provision, of this Act.

6. Application of other legislation providing for access

Nothing in this Act prevents the giving of access to—
(a) a record of a public body in terms of any legislation referred to in Part 1 of the

Schedule; or
(b) a record of a private body in terms of any legislation referred to in Part 2 of the

Schedule.

7. Act not applying to records requested for criminal or civil proceedings after commencement of
proceedings

[Section 7 heading substituted by section 23 of Act No. 42 of 2001]

(1) This Act does not apply to a record of a public body or a private body if—
(a) that record is requested for the purpose of criminal or civil proceedings;
(b) so requested after the commencement of such criminal or civil proceedings, as

the case may be; and
(c) the production of or access to that record for the purpose referred to in

paragraph (a) is provided for in any other law.
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(2) Any record obtained in a manner that contravenes subsection (1) is not admissible as
evidence in the criminal or civil proceedings referred to in that subsection unless the
exclusion of such record by the court in question would, in its opinion, be detrimental
to the interests of justice.

8. Part applicable when performing functions as public or private body

(1) For the purposes of this Act, a public body referred to in paragraph (b)(ii) of the
definition of "public body" in section 1, or a private body—
(a) may be either a public body or a private body in relation to a record of that

body; and
(b) may in one instance be a public body and in another instance be a private

body, depending on whether that record relates to the exercise of a power or
performance of a function as a public body or as a private body.

(2) A request for access to a record held for the purpose or with regard to the exercise of a
power or the performance of a function—
(a) as a public body, must be made in terms of section 11; or
(b) as a private body, must be made in terms of section 50.

(3) The provisions of Parts 1, 3, 4, 5, 6 and 7 apply to a request for access to a record that
relates to a power or function exercised or performed as a public body.

(4) The provisions of Parts 1, 3, 4, 5, 6 and 7 apply to a request for access to a record that
relates to a power or function exercised or performed as a private body.

Chapter 3 : General Introductory Provisions

9. Objects of Act
10. Guide on how to use Act

9. Objects of Act

The objects of this Act are—
(a) to give effect to the constitutional right of access to—

(i) any information held by the State; and
(ii) any information that is held by another person and that is required for the

exercise or protection of any rights;
(b) to give effect to that right—

(i) subject to justifiable limitations, including, but not limited to, limitations
aimed at the reasonable protection of privacy, commercial confidentiality and
effective, efficient and good governance; and

(ii) in a manner which balances that right with any other rights, including the
rights in the Bill of Rights in Chapter 2 of the Constitution;



20Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)

(c) to give effect to the constitutional obligations of the State of promoting a human
rights culture and social justice, by including public bodies in the definition of
"requester", allowing them, amongst others, to access information from private
bodies upon compliance with the four requirements in this Act, including an
additional obligation for certain public bodies in certain instances to act in the public
interest;

(d) to establish voluntary and mandatory mechanisms or procedures to give effect to that
right in a manner which enables persons to obtain access to records of public and
private bodies as swiftly, inexpensively and effortlessly as reasonably possible; and

(e) generally, to promote transparency, accountability and effective governance of all
public and private bodies by, including, but not limited to, empowering and educating
everyone—
(i) to understand their rights in terms of this Act in order to exercise their rights in

relation to public and private bodies;
(ii) to understand the functions and operation of public bodies; and
(iii) to effectively scrutinise, and participate in, decision-making by public bodies

that affects their rights.

10. Guide on how to use Act

(1) The Human Rights Commission must, within three years after the commencement of
this section, compile in each official language a guide containing such information, in
an easily comprehensible form and manner, as may reasonably be required by a
person who wished to exercise any right contemplated in this Act.
[Section 10(1) substituted by section 20 of Act No. 55 of 2003]

(2) The guide must, without limiting the generality of subsection (1), include a description
of—
(a) the objects of this Act;
(b) the postal and street address, phone and fax number and, if available,

electronic mail address of—
(i) the information officer of every public body; and
(ii) every deputy information officer of every public body designated in

terms of section 17(1);
[Section 10(2)(b)(ii) substituted by section 24 of Act No. 42 of 2001]

(c) such particulars of every private body as are practicable;
(d) the manner and form of a request for—

(i) access to a record for a public body contemplated in section 11; and
(ii) access to a record of a private body contemplated in section 50;

(e) the assistance available from the information officer of a public body in terms
of this Act;

(f) the assistance available from the Human Rights Commission in terms of this
Act;

(g) all remedies in law available regarding an act or failure to act in respect of a
right or duty conferred or imposed by this Act, including the manner of lodging
—
(i) an internal appeal; and
(ii) an application with a court against a decision by the information officer

of a public body, a decision on internal appeal or a decision of the head
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of a private body;
(h) the provisions of sections 14 and 51 requiring a public body and private body,

respectively, to compile a manual, and how to obtain access to a manual;
(i) the provisions of sections 15 and 52 providing for the voluntary disclosure of

categories of records by a public body and private body, respectively;
(j) the notices issued in terms of sections 22 and 54 regarding fees to be paid in

relation to requests for access; and
(k) regulations made in terms of section 92.

(3) The Human Rights Commission must, if necessary, update and publish the guide at
intervals of not more than two years.

(4) The guide must be made available as prescribed.

[Commencement date of section 10: 15 February 2002 (Proclamation No. 9, Gazette No. 23119)]

Part 2 : Access to Records of Public Bodies

Chapter 1 : Right of Access, and Specific Application Provisions
Chapter 2 : Publication and Availability of Certain Records
Chapter 3 : Manner of Access
Chapter 4 : Grounds for Refusal of Access to Records
Chapter 5 : Third Party Notification and Intervention

Chapter 1 : Right of Access, and Specific Application Provisions

11. Right of access to records of public bodies
12. Act not applying to certain public bodies or officials thereof
13. Body determined to be part of another public body

11. Right of access to records of public bodies

(1) A requester must be given access to a record of a public body if—
(a) that requester complies with all the procedural requirements in this Act

relating to a request for access to that record; and
(b) access to that record is not refused in terms of any ground for refusal

contemplated in Chapter 4 of this Part.

(2) A request contemplated in subsection (1) includes a request for access to a record
containing personal information about the requester.

(3) A requester’s right of access contemplated in subsection (1) is, subject to this Act, not
affected by—
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(a) any reasons the requester gives for requesting access; or
(b) the information officer’s belief as to what the requester’s reasons are for

requesting access.

12. Act not applying to certain public bodies or officials thereof

This Act does not apply to a record of—
(a) the Cabinet and its committees;
(b) the judicial functions of—

(i) a court referred to in section 166 of the Constitution;
(ii) a Special Tribunal established in terms of section 2 of the Special Investigating

Units and Special Tribunals Act, 1996 (Act No. 74 of 1996); or
(iii) a judicial officer of such court or Special Tribunal; or

(c) an individual member of Parliament or of a provincial legislature in that capacity; or
(d) relating to a decision referred to in paragraph (gg) of the definition of "administrative

action" in section 1 of the Promotion of Administrative Justice Act, 2000 (Act No. 3 of
2000), regarding the nomination, selection or appointment of a judicial officer or any
other person by the Judicial Service Commission in terms of any law.

13. Body determined to be part of another public body

For the purpose of this Act, the Minister may, on his or her own accord or on the request of the
relevant public body or bodies or a body referred to in paragraph (c), by notice in the Gazette
—
(a) determine that a public body is to be regarded as part of another public body;
(b) determine that a category of public bodies is to be regarded as one public body with

such information officer as the Minister designates; and
(c) if there is doubt as to whether a body is a separate public body or forms part of a

public body, determine that the body—
(i) is a separate public body; or
(ii) forms part of a public body.

[Section 13 substituted by section 26 of Act No. 42 of 2001]

Chapter 2 : Publication and Availability of Certain Records

14. Manual on functions of, and index of records held by, public body
15. Voluntary disclosure and automatic availability of certain records
16. Information in telephone directory
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14. Manual on functions of, and index of records held by, public body

(1) Within six months after the commencement of this section or the coming into
existence of a public body, the information officer of the public body concerned must
compile in at least three official languages a manual containing—
(a) a description of its structure and functions;
(b) the postal and street address, phone and fax number and, if available,

electronic mail address of the information officer of the body and of every
deputy information officer of the body designated in terms of section 17(1);
[Section 14(1)(b)substituted by section 27 of Act No. 42 of 2001]

(c) a description of the guide referred to in section 10, if available, and how to
obtain access to it;

(d) sufficient detail to facilitate a request for access to a record of the body, a
description of the subjects on which the body holds records and the categories
of records held on each subject;

(e) the latest notice, in terms of section 15(2), if any, regarding the categories of
records of the body which are available without a person having to request
access in terms of this Act;

(f) a description of the services available to members of the public from the body
and how to gain access to those services;

(g) a description of any arrangement or provision for a person (other than a public
body referred to in paragraph (a) or (b)(i) of the definition of "public body" in
section 1) by consultation, making representations or otherwise, to participate
in or influence—
(i) the formulation of policy; or
(ii) the exercise of powers or performance of duties;
by the body;

(h) a description of all remedies available in respect of an act or a failure to act by
the body; and

(i) such other information as may be prescribed.

(2) A public body must, if necessary, update and publish its manual referred to in
subsection (1) at intervals of not more than one year.

(3) The manual must be made available as prescribed.

(4)
(a) If the functions of two or more public bodies are closely connected, the

Minister may on request or of his or her own accord determine that the two or
more bodies compile one manual only.

(b) The public bodies in question must share the cost of the compilation and
making available of such manual as the Minister determines.

(5)
(a) If the functions of two or more public bodies are closely connected, the

Minister may on request or of his or her own accord determine that the two or
more bodies compile one manual only.

(b) The public bodies in question must share the cost of the compilation and
making available of such manual as the Minister determines.

(6) For security, administrative or financial reasons, the Minister may, on request or of his
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or her own accord by notice in the Gazette, exempt any public body or category of
public bodies from any provision of this section for such period as the Minister thinks
fit.

[Commencement date of section 14: 15 February 2002 (Proclamation No. 9, Gazette No. 23119)]

15. Voluntary disclosure and automatic availability of certain records

(1) The information officer of a public body, referred to in paragraph (a) or (b)(i) of the
definition of "public body" in section 1, must, on a periodic basis not less frequently
than once each year, submit to the Minister a description of—
(a) the categories of records of the public body that are automatically available

without a person having to request access in terms of this Act, including such
categories available—
(i) for inspection in terms of legislation other than this Act;
(ii) for purchase or copying from the body; and
(iii) from the body free of charge; and

(b) how to obtain access to such records.

(2) On a periodic basis not less frequently than once each year and at the cost of the
relevant public body, the Minister must, by notice in the Gazette—
(a) publish every description submitted in terms of subsection (1); or
(b) update every description so published,
as the case may be.

(3) The only fee payable (if any) for access to a record included in a notice in terms of
subsection (2) is a prescribed fee for reproduction.

(4) The information officer of a public body may delete any part of a record contemplated
in subsection (1)(a) which, on a request for access, may or must be refused in terms of
Chapter 4 of this Part.

(5) Section 11 and any other provisions in this Act related to that section do not apply to
any category of records included in a notice in terms of subsection (2).

16. Information in telephone directory

The Director-General of the national department responsible for government communications
and information services must at that department’s cost ensure the publication of the postal
and street address, phone and fax number and, if available, electronic mail address of the 
information officer of every public body in every telephone directory issued for general use
by the public as are prescribed.

[Commencement date of section 16: 15 February 2002 (Proclamation No. 9, Gazette No. 23119)]
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Chapter 3 : Manner of Access

17. Designation of deputy information officers, and delegation
18. Form of requests
19. Duty to assist requesters
20. Transfer of requests
21. Preservation of records until final decision on request
22. Fees
23. Records that cannot be found or do not exist
24. Deferral of access
25. Decision on request and notice thereof
26. Extension of period to deal with request
27. Deemed refusal of request
28. Severability
29. Access and forms of access
30. Access to health or other records
31. Language of access
32. Reports to Human Rights Commission

17. Designation of deputy information officers, and delegation

(1) For the purposes of this Act, each public body must, subject to legislation governing
the employment of personnel of the public body concerned, designate such number
of persons as deputy information officers as are necessary to render the public body as
accessible as reasonably possible for requesters of its records.

(2) The information officer of a public body has direction and control over every deputy
information officer of that body.

(3) The information officer of a public body may delegate a power or duty conferred or
imposed on that information officer by this Act to a deputy information officer of that
public body.

(4) In deciding whether to delegate a power or duty in terms of subsection (3), the
information officer must give due consideration to the need to render the public body
as accessible as reasonably possible for requesters of its records.

(5) Any power or duty delegated in terms of subsection (3) must be exercised or
performed subject to such conditions as the person who made the delegation
considers necessary.

(6) Any delegation in terms of subsection (3)—
(a) must be in writing;
(b) does not prohibit the person who made the delegation from exercising the

power concerned or performing the duty concerned himself or herself; and
(c) may at any time be withdrawn or amended in writing by that person.

(7) Any right or privilege acquired, or any obligation or liability incurred, as a result of a
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decision in terms of a delegation in terms of subsection (3) is not affected by any
subsequent withdrawal or amendment of that decision.

18. Form of requests

(1) A request for access must be made in the prescribed form to the information officer of
the public body concerned at his or her address or fax number or electronic mail
address.

(2) The form for a request of access prescribed for the purposes of subsection (1) must at
least require the requester concerned—
(a) to provide sufficient particulars to enable an official of the public body

concerned to identify—
(i) the record or records requested; and
(ii) the requester;

(b) to indicate which applicable form of access referred to in section 29(2) is
required;

(c) to state whether the record concerned is preferred in a particular language;
(d) to specify a postal address or fax number of the requester in the Republic;
(e) if, in addition to a written reply, the requester wishes to be informed of the

decision on the request in any other manner, to state that manner and the
necessary particulars to be so informed; and

(f) if the request is made on behalf of a person, to submit proof of the capacity in
which the requester is making the request, to the reasonable satisfaction of
the information officer.

(3)
(a) An individual who because of illiteracy or a disability is unable to make a

request for access to a record of a public body in accordance with subsection
(1), may make that request orally.

(b) The information officer of that body must reduce that oral request to writing in
the prescribed form and provide a copy thereof to the requester.

19. Duty to assist requesters

(1) If a requester informs the information officer of—
(a) a public body that he or she wishes to make a request for access to a record of

that public body; or
(b) a public body (other than a public body referred to in paragraph (a) or (b)(i) of

the definition of "public body" in section 1) that he or she wishes to make a
request for access to a record of another public body,

the information officer must render such reasonable assistance, free of charge, as is
necessary to enable that requester to comply with section 18(1).

(2) If a requester has made a request for access that does not comply with section 18(1),
the information officer concerned may not refuse the request because of that non-
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compliance unless the information officer has—
(a) notified that requester of an intention to refuse the request and stated in the

notice—
(i) the reasons for the contemplated refusal; and
(ii) that the information officer or another official identified by the

information officer would assist that requester in order to make the
request in a form that would remove the grounds for refusal;

(b) given the requester a reasonable opportunity to seek such assistance;
(c) as far as reasonably possible, furnished the requester with any information

(including information about the records, other than information on the basis
of which a request for access may or must be refused in terms of any provision
of Chapter 4 of this Part, held by the body which are relevant to the request)
that would assist the making of the request in that form; and

(d) given the requester a reasonable opportunity to confirm the request or alter it
to comply with section 18(1).

(3) When computing any period referred to in section 25(1), the period commencing on
the date on which notice is given in terms of subsection (2) and ending on the date on
which the person confirms or alters the request for access concerned must be
disregarded.

(4) If it is apparent on receipt of a request for access that it should have been made to
another public body, the information officer of the public body concerned must—
(a) render such assistance as is necessary to enable the person to make the

request, to the information officer of the appropriate public body; or
(b) transfer the request in accordance with section 20 to the last-mentioned

information officer,
whichever will result in the request being dealt with earlier.

20. Transfer of requests

(1) If a request for access is made to the information officer of a public body in respect of
which—
(a) the record is not in the possession or under the control of that body but is in

the possession of another public body;
(b) the record’s subject matter is more closely connected with the functions of

another public body than those of the public body of the information officer to
whom the request is made; or

(c) the record contains commercial information contemplated in section 42 in
which any other public body has a greater commercial interest,

the information officer to whom the request is made must as soon as reasonably
possible, but in any event within 14 days after the request is received—

(i) transfer the request to the information officer of the other public body
or, if there is in the case of paragraph (c) more than one other public
body having a commercial interest, the other public body with the
greatest commercial interest; and

(ii) if the public body of the information officer to whom the request is
made is in possession of the record and considers it helpful to do so to
enable the information officer of the other public body to deal with
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the request, send the record or a copy of the record to that information
officer.

(2) If a request for access is made to the information officer of a public body in respect of
which—
(a) the record is not in the possession or under the control of the public body of

that information officer and the information officer does not know which
public body has possession or control of the record;

(b) the record’s subject matter is not closely connected to the functions of the
public body of that information officer and the information officer does not
know whether the record is more closely connected with the functions of
another public body than those of the public body of the information officer to
whom the request is made; and

(c) the record—
(i) was created by or for another public body; or
(ii) was not so created by or for any public body, but was received first by

another public body,
the information officer to whom the request is made, must as soon as reasonably
possible, but in any event within 14 days after the request is received, transfer the
request to the information officer of the public body by or for which the record was
created or which received it first, as the case may be.

(3) Subject to subsection (4), the information officer to whom a request for access is
transferred, must give priority to that request in relation to other requests as if it were
received by him or her on the date it was received by the information officer who
transferred the request.

(4) If a request for access is transferred, any period referred to in section 25(1) must be
computed from the date the request is received by the information officer to whom
the request is transferred.

(5) Upon the transfer of a request for access, the information officer making the transfer
must immediately notify the requester of—
(a) the transfer;
(b) the reasons for the transfer; and
(c) the period within which the request must be dealt with.

21. Preservation of records until final decision on request

If the information officer of a public body has received a request for access to a record of the
body, that information officer must take the steps that are reasonably necessary to preserve
the record, without deleting any information contained in it, until the information officer has
notified the requester concerned of his or her decision in terms of section 25 and—
(a) the periods for lodging an internal appeal, an application with a court or an appeal

against a decision of that court have expired; or
(b) that internal appeal, application or appeal against a decision of that court or other

legal proceedings in connection with the request has been finally determined,
whichever is the later.
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22. Fees

(1) The information officer of a public body to whom a request for access is made, must
by notice require the requester, other than a personal requester, to pay the
prescribed request fee (if any), before further processing the request.

(2) If—
(a) the search for a record of a public body in respect of which a request for access

by a requester, other than a personal requester, has been made; and
(b) the preparation of the record for disclosure (including any arrangements

contemplated in section 29(2)(a) and (b)(i) and (ii)(aa)),
would, in the opinion of the information officer of the body, require more than the
hours prescribed for this purpose for requesters, the information officer must by
notice require the requester, other than a personal requester, to pay as a deposit the
prescribed portion (being not more than one third) of the access fee which would be
payable if the request is granted.

(3) The notice referred to in subsection (1) or (2) must state—
(a) the amount of the deposit payable in terms of subsection (2), if applicable;
(b) that the requester may lodge an internal appeal or an application with a court,

as the case may be, against the tender or payment of the request fee in terms
of subsection (1), or the tender or payment of a deposit in terms of subsection
(2), as the case may be; and

(c) the procedure (including the period) for lodging the internal appeal, as the
case may be.

(4) If a deposit has been paid in respect of a request for access which is refused, the
information officer concerned must repay the deposit to the requester.

(5) The information officer of a public body must withhold a record until the requester
concerned has paid the applicable fees (if any).

(6) A requester whose request for access to a record of a public body has been granted
must pay an access fee for reproduction and for search and preparation contemplated
in subsection (7)(a) and (b), respectively, for any time reasonably required in excess of
the prescribed hours to search for and prepare (including making any arrangements
contemplated in section 29(2)(a) and (b)(i) and (ii)(aa)) the record for disclosure.

(7) Access fees prescribed for the purposes of subsection (6) must provide for a
reasonable access fee for—
(a) the cost of making a copy of a record, or of a transcription of the content of a

record, as contemplated in section 29(2)(a) and (b)(i), (ii)(bb), (iii) and (v) and,
if applicable, the postal fee; and

(b) the time reasonably required to search for the record and prepare (including
making any arrangements contemplated in section 29(2)(a) and (b)(i) and (ii)
(aa)) the record for disclosure to the requester.

(8) The Minister may, by notice in the Gazette—
(a) exempt any person or category of persons from paying any fee referred to in
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this section;
(b) determine that any fee referred to in this section is not to exceed a certain

maximum amount;
(c) determine the manner in which any fee referred to in this section is to be

calculated;
(d) determine that any fee referred to in this section does not apply to a category

of records;
(e) exempt any person or record or category of persons or records for a stipulated

period from any fee referred to in subsection (6); and
(f) determine that where the cost of collecting any fee referred to in this section

exceeds the amount charged, such fee does not apply.

23. Records that cannot be found or do not exist

(1) If—
(a) all reasonable steps have been taken to find a record requested; and
(b) there are reasonable grounds for believing that the record—

(i) is in the public body’s possession but cannot be found; or
(ii) does not exist,

the information officer of a public body must, by way of affidavit or affirmation, notify
the requester that it is not possible to give access to that record.

(2) The affidavit or affirmation referred to in subsection (1) must give a full account of all
steps taken to find the record in question or to determine whether the record exists,
as the case may be, including all communications with every person who conducted
the search on behalf of the information officer.

(3) For the purposes of this Act, the notice in terms of subsection (1) is to be regarded as a
decision to refuse a request for access to the record.

(4) If, after notice is given in terms of subsection (1), the record in question is found, the
requester concerned must be given access to the record unless access is refused on a
ground for refusal contemplated in Chapter 4 of this Part.

24. Deferral of access

(1) If the information officer of a public body decides to grant a request for access to a
record, but that record—
(a) is to be published within 90 days after the receipt or transfer of the request or

such further period as is reasonably necessary for printing and translating the
record for the purpose of publishing it;

(b) is required by law to be published but is yet to be published; or
(c) has been prepared for submission to any legislature or a particular person but

is yet to be submitted,
the information officer may defer giving access to the record for a reasonable period.
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(2) If access to a record is deferred in terms of subsection (1), the information officer must
notify the requester concerned—
(a) that the requester may, within 30 days after that notice is given, make

representations to the information officer why the record is required before
such publication or submission; and

(b) of the likely period for which access is to be deferred.

(3) If a requester makes representations in terms of subsection (2)(a), the information
officer must, after due consideration of those representations, grant the request for
access only if there are reasonable grounds for believing that the requester will suffer
substantial prejudice if access to the record is deferred for the likely period referred
to in subsection (2)(b).

25. Decision on request and notice thereof

(1) Except if the provisions regarding third party notification and intervention
contemplated in Chapter 5 of this Part apply, the information officer to whom the
request is made or transferred, must, as soon as reasonably possible, but in any event
within 30 days, after the request is received—
(a) decide in accordance with this Act whether to grant the request; and
(b) notify the requester of the decision and, if the requester stated, as

contemplated in section 18(2)(e), that he or she wished to be informed of the
decision in any other manner, inform him or her in that manner if it is
reasonably possible.

[Section 25(1) substituted by section 28 of Act No. 42 of 2001]

(2) If the request for access is granted, the notice in terms of subsection (1)(b) must state
—
(a) the access fee (if any) to be paid upon access;
(b) the form in which access will be given; and
(c) that the requester may lodge an internal appeal or an application with a court,

as the case may be, against the access fee to be paid or the form of access
granted, and the procedure (including the period) for lodging the internal
appeal or application, as the case may be.

(3) If the request for access is refused, the notice in terms of subsection (1)(b) must—
(a) state adequate reasons for the refusal, including the provisions of this Act

relied upon;
(b) exclude, from such reasons, any reference to the content of the record; and
(c) state that the requester may lodge an internal appeal or an application with a

court, as the case may be, against the refusal of the request, and the
procedure (including the period) for lodging the internal appeal or application,
as the case may be.
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26. Extension of period to deal with request

(1) The information officer to whom a request for access has been made or transferred,
may extend the period of 30 days referred to in section 25(1) (in this section referred
to as the "original period") once for a further period of not more than 30 days, if—
(a) the request is for a large number of records or requires a search through a

large number of records and compliance with the original period would
unreasonably interfere with the activities of the public body concerned;

(b) the request requires a search for records in, or collection thereof from, an
office of the public body not situated in the same town or city as the office of
the information officer that cannot reasonably be completed within the
original period;

(c) consultation among divisions of the public body or with another public body is
necessary or desirable to decide upon the request that cannot reasonably be
completed within the original period;

(d) more than one of the circumstances contemplated in paragraphs (a), (b) and
(c) exist in respect of the request making compliance with the original period
not reasonably possible; or

(e) the requester consents in writing to such extension.

(2) If a period is extended in terms of subsection (1), the information officer must, as
soon as reasonably possible, but in any event within 30 days, after the request is
received or transferred, notify the requester of that extension.

(3) The notice in terms of subsection (2) must state—
(a) the period of the extension;
(b) adequate reasons for the extension, including the provisions of this Act relied

upon; and
(c) that the requester may lodge an internal appeal or an application with a court,

as the case may be, against the extension, and the procedure (including the
period) for lodging the internal appeal or application, as the case may be.

27. Deemed refusal of request

If an information officer fails to give the decision on a request for access to the requester
concerned within the period contemplated in section 25(1), the information officer is, for the
purposes of this Act, regarded as having refused the request.

28. Severability

(1) If a request for access is made to a record of a public body containing information
which may or must be refused in terms of any provision of Chapter 4 of this Part, every
part of the record which—
(a) does not contain; and
(b) can reasonably be severed from any part that contains,
any such information must, despite any other provision of this Act, be disclosed.
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(2) If a request for access to—
(a) a part of a record is granted; and
(b) the other part of the record is refused,
as contemplated in subsection (1), the provisions of section 25(2), apply to paragraph
(a) of this section and the provisions of section 25(3) to paragraph (b) of this section.
[Section 28(2) substituted by section 29 of Act No. 42 of 2001]

29. Access and forms of access

(1) If a requester has been given notice in terms of section 25(1) that his or her request for
access has been granted, that requester must, subject to subsections (3) and (9) and
section 31—
(a) if an access fee is payable, upon payment of that fee; or
(b) if no access fee is payable, immediately,
be given access in the applicable forms referred to in subsection (2) as the requester
indicated in the request, and in the language contemplated in section 31.

(2) The forms of access to a record in respect of which a request of access has been
granted, are the following :
(a) If the record is in written or printed form, by supplying a copy of the record or

by making arrangements for the inspection of the record;
(b) if the record is not in written or printed form—

(i) in the case of a record from which visual images or printed
transcriptions of those images are capable of being reproduced by
means of equipment which is ordinarily available to the public body
concerned, by making arrangements to view those images or be
supplied with copies or transcriptions of them;

(ii) in the case of a record in which words or information are recorded in
such manner that they are capable of being reproduced in the form of
sound by equipment which is ordinarily available to the public body
concerned—
(aa) by making arrangements to hear those sounds; or
(bb) if the public body is capable of producing a written or printed

transcription of those sounds by the use of equipment which is
ordinarily available to it, by supplying such a transcription;

(iii) in the case of a record which is held on computer, or in electronic or
machine-readable form, and from which the public body concerned is
capable of producing a printed copy of—
(aa) the record, or a part of it; or
(bb) information derived from the record,
by using computer equipment and expertise ordinarily available to the
public body, by supplying such a copy;

(iv) in the case of a record available or capable of being made available in
computer readable form, by supplying a copy in that form; or

(v) in any other case, by supplying a copy of the record.

(3) If a requester has requested access in a particular form, access must, subject to section
28, be given in that form, unless to do so would—
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(a) interfere unreasonably with the effective administration of the public body
concerned;

(b) be detrimental to the preservation of the record; or
(c) amount to an infringement of copyright not owned by the State or the public

body concerned.

(4) If a requester has requested access in a particular form and for a reason referred to in
subsection (3) access in that form is refused but access is given in another form, the
fee charged may not exceed what would have been charged if that requester had
been given access in the form requested.

(5) If a requester with a disability is prevented by that disability from reading, viewing or
listening to the record concerned in the form in which it is held by the public body
concerned, the information officer of the body must, if that requester so requests,
take reasonable steps to make the record available in a form in which it is capable of
being read, viewed or heard by the requester.

(6) If a record is made available in accordance with subsection (5), the requester may not
be required to pay an access fee which is more than the fee which he or she would
have been required to pay but for the disability.

(7) If a record is made available in terms of this section to a requester for inspection,
viewing or hearing, the requester may make copies of or transcribe the record using
the requester’s equipment, unless to do so would—
(a) interfere unreasonably with the effective administration of the public body

concerned;
(b) be detrimental to the preservation of the record; or
(c) amount to an infringement of copyright not owned by the State or the public

body concerned.

(8) If the supply to a requester of a copy of a record is required by this section, the copy
must, if so requested, be supplied by posting it to him or her.

(9) If an internal appeal or an application to a court, as the case may be, is lodged against
the granting of a request for access to a record, access to the record may be given only
when the decision to grant the request is finally confirmed.

30. Access to health or other records

(1) If the information officer who grants, in terms of section 11, a request for access to a
record provided by a health practitioner in his or her capacity as such about the
physical or mental health, or well-being—
(a) of the requester; or
(b) if the request has been made on behalf of the person to whom the record

relates, or that person,
(in this section, the requester and person referred to paragraphs (a) and (b),
respectively, are referred to as the "relevant person"), is of the opinion that the
disclosure of the record to the relevant person might cause serious harm to his or her
physical or mental health, or well-being, the information officer may, before giving
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access in terms of section 29, consult with a health practitioner who, subject to
subsection (2), has been nominated by the relevant person.

(2) If the relevant person is—
(a) under the age of 16 years, a person having parental responsibilities for the

relevant person must make the nomination contemplated in subsection (1); or
(b) incapable of managing his or her affairs, a person appointed by the court to

manage those affairs must make that nomination.

(3)
(a) If, after being given access to the record concerned, the health practitioner

consulted in terms of subsection (1) is of the opinion that the disclosure of the
record to the relevant person would be likely to cause serious harm to his or
her physical or mental health, or well-being, the information officer may only
give access to the record if the requester proves to the satisfaction of the
information officer that adequate provision is made for such counselling or
arrangements as are reasonably practicable before, during or after the
disclosure of the record to limit, alleviate or avoid such harm to the relevant
person.

(b) Before access to the record is so given to the requester, the person
responsible for such counselling or arrangements must be given access to the
record.

31. Language of access

A requester whose request for access to a record of a public body has been granted must, if
the record—
(a) exists in the language that the requester prefers, be given access in that language; or
(b) does not exist in the language so preferred or the requester has no preference or has

not indicated a preference, be given access in any language the record exists in.

32. Reports to Human Rights Commission

The information officer of each public body must annually submit to the Human Rights
Commission a report stating in relation to the public body—
(a) the number of requests for access received;
(b) the number of requests for access granted in full;
(c) the number of requests for access granted in terms of section 46;
(d) the number of requests for access refused in full and refused partially and the number

of times each provision of this Act was relied on to refuse access in full or partial;
(e) the number of cases in which the periods stipulated in section 25(1) were extended in

terms of section 26(1);
(f) the number of internal appeals lodged with the relevant authority and the number of

cases in which, as a result of an internal appeal, access was given to a record;
(g) the number of internal appeals which were lodged on the ground that a request for

access was regarded as having been refused in terms of section 27;



36Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)

(h) the number of applications to a court which were lodged on the ground that an
internal appeal was regarded as having been dismissed in terms of section 77(7); and

(i) such other matters as may be prescribed.

[Section 32 substituted by section 30 of Act No. 42 of 2001]

Chapter 4 : Grounds for Refusal of Access to Records

33. Interpretation
34. Mandatory protection of privacy of third party who is natural person
35. Mandatory protection of certain records of South African Revenue Service
36. Mandatory protection of commercial information of third party
37. Mandatory protection of certain confidential information, and protection of certain other
confidential information, of third party
38. Mandatory protection of safety of individuals, and protection of property
39. Mandatory protection of police dockets in bail proceedings, and protection of law
enforcements and legal proceedings
40. Mandatory protection of records privileged from production in legal proceedings
41. Defence, security and international relations of Republic
42. Economic interests and financial welfare of Republic and commercial activities of public
bodies
43. Mandatory protection of research information of third party, and protection of research
information of public body
44. Operations of public bodies
45. Manifestly frivolous or vexatious requests, or substantial and unreasonable diversion of
resources
46. Mandatory disclosure in public interest

33. Interpretation

(1) The information officer of a public body—
(a) must refuse a request for access to a record contemplated in section 34(1),

35(1), 36(1), 37(1)(a), 38(a), 39(1)(a), 40 or 43(1); or
(b) may refuse a request for access to a record contemplated in section 37(1)(b),

38(b), 39(1)(b), 41(1)(a) or (b), 42(1) or (3), 43(2), 44(1) or (2) or 45,
unless the provisions of section 46 apply.

(2) A provision of this Chapter in terms of which a request for access to a record must or
may or may not be refused, may not be construed as—
(a) limited in its application in any way by any other provision of this Chapter in

terms of which a request for access to a record must or may or may not be
refused; and

(b) not applying to a particular record by reason that another provision of this
Chapter in terms of which a request for access to a record must or may or may
not be refused, also applies to that record.
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34. Mandatory protection of privacy of third party who is natural person

(1) Subject to subsection (2), the information officer of a public body must refuse a
request for access to a record of the body if its disclosure would involve the
unreasonable disclosure of personal information about a third party, including a
deceased individual.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information—
(a) about an individual who has consented in terms of section 48 or otherwise in

writing to its disclosure to the requester concerned;
(b) that was given to the public body by the individual to whom it relates and the

individual was informed by or on behalf of the public body, before it is given,
that the information belongs to a class of information that would or might be
made available to the public;

(c) already publicly available;
(d) about an individual’s physical or mental health, or well-being, who is under

the care of the requester and who is—
(i) under the age of 18 years; or
(ii) incapable of understanding the nature of the request, and if giving

access would be in the individual’s best interests;
(e) about an individual who is deceased and the requester is—

(i) the individual’s next of kin; or
(ii) making the request with the written consent of the individual's next of

kin; or
(f) about an individual who is or was an official of a public body and which relates

to the position or functions of the individual, including, but not limited to—
(i) the fact that the individual is or was an official of that public body;
(ii) the title, work address, work phone number and other similar

particulars of the individual;
(iii) the classification, salary scale, remuneration and responsibilities of

the position held or services performed by the individual; and
(iv) the name of the individual on a record prepared by the individual in

the course of employment.

35. Mandatory protection of certain records of South African Revenue Service

(1) Subject to subsection (2), the information officer of the South African Revenue
Service, referred to in section 2(3), must refuse a request for access to a record of that
Service if it contains information which was obtained or is held by that Service for the
purposes of enforcing legislation concerning the collection of revenue as defined in
section 1 of the South African Revenue Service Act, 1997 (Act No. 34 of 1997).

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information about the requester or the person on whose behalf the request is made.
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36. Mandatory protection of commercial information of third party

(1) Subject to subsection (2), the information officer of a public body must refuse a
request for access to a record of the body if the record contains—
(a) trade secrets of a third party;
(b) financial, commercial, scientific or technical information, other than trade

secrets, of a third party, the disclosure of which would be likely to cause harm
to the commercial or financial interests of that third party; or

(c) information supplied in confidence by a third party the disclosure of which
could reasonably be expected—
(i) to put that third party at a disadvantage in contractual or other

negotiations; or
(ii) to prejudice that third party in commercial competition.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information—
(a) already publicly available;
(b) about a third party who has consented in terms of section 48 or otherwise in

writing to its disclosure to the requester concerned; or
(c) about the results of any product or environmental testing or other

investigation supplied by a third party and its disclosure would reveal a serious
public safety or environmental risk.
[Section 36(2)(c) substituted by section 32 of Act No. 42 of 2001]

(3) For the purposes of subsection (2)(c), the results of any product or environmental
testing or other investigation do not include the results of preliminary testing or other
investigation conducted for the purpose of developing methods of testing or other
investigation.

37. Mandatory protection of certain confidential information, and protection of certain oth

(1) Subject to subsection (2), the information officer of a public body—
(a) must refuse a request for access to a record of the body if the disclosure of the

record would constitute an action for breach of a duty of confidence owed to a 
third party in terms of an agreement; or

(b) may refuse a request for access to a record of the body if the record consists of
information that was supplied in confidence by a third party—
(i) the disclosure of which could reasonably be expected to prejudice the

future supply of similar information, or information from the same
source; and

(ii) if it is in the public interest that similar information, or information
from the same source, should continue to be supplied.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information—
(a) already publicly available; or
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(b) about the third party concerned that has consented in terms of section 48 or
otherwise in writing to its disclosure to the requester concerned.

38. Mandatory protection of safety of individuals, and protection of property

The information officer of a public body—
(a) must refuse a request for access to a record of the body if its disclosure could

reasonably be expected to endanger the life or physical safety of an individual; or
(b) may refuse a request for access to a record of the body if its disclosure would be likely

to prejudice or impair—
(i) the security of—

(aa) a building, structure or system, including, but not limited to, a
computer or communication system;

(bb) a means of transport; or
(cc) any other property; or

(ii) methods, systems, plans or procedures for the protection of—
(aa) an individual in accordance with a witness protection scheme;
(bb) the safety of the public, or any part of the public; or
(cc) the security of property contemplated in subparagraph (i)(aa), (bb) or

(cc).

39. Mandatory protection of police dockets in bail proceedings, and protection of law enfor

(1) The information officer of a public body—
(a) must refuse a request for access to a record of the body if access to that record

is prohibited in terms of section 60(14) of the Criminal Procedure Act, 1977 (Act
No. 51 of 1977); or

(b) may refuse a request for access to a record of the body if—
(i) the record contains methods, techniques, procedures or guidelines for

—
(aa) the prevention, detection, curtailment or investigation of a

contravention or possible contravention of the law; or
(bb) the prosecution of alleged offenders,
and the disclosure of those methods, techniques, procedures or
guidelines could reasonably be expected to prejudice the
effectiveness of those methods, techniques, procedures or guidelines
or lead to the circumvention of the law or facilitate the commission of
an offence;

(ii) the prosecution of an alleged offender is being prepared or about to
commence or pending and the disclosure of the record could
reasonably be expected—
(aa) to impede that prosecution; or
(bb) to result in a miscarriage of justice in that prosecution; or

(iii) the disclosure of the record could reasonably be expected—
(aa) to prejudice the investigation of a contravention or possible

contravention of the law which is about to commence or is in
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progress or, if it has been suspended or terminated, is likely to
be resumed;

(bb) to reveal, or enable a person to ascertain, the identity of a
confidential source of information in relation to the
enforcement or administration of the law;

(cc) to result in the intimidation or coercion of a witness, or a
person who might be or has been called as a witness, in
criminal proceedings or other proceedings to enforce the law;

(dd) to facilitate the commission of a contravention of the law,
including, but not limited to, subject to subsection (2), escape
from lawful detention; or

(ee) to prejudice or impair the fairness of a trial or the impartiality
of an adjudication.

(2) A record may not be refused in terms of subsection (1)(b)(iii)(dd) insofar as it consists
of information about the general conditions of detention of persons in custody.

(3)
(a) If a request for access to a record of a public body must or may be refused in

terms of subsection (1)(a) or (b), or could, if it existed, be so refused, and the
disclosure of the existence or non-existence of the record would be likely to
cause the harm contemplated in subsection (1)(a) or (b), the information
officer concerned may refuse to confirm or deny the existence or non-
existence of the record.

(b) If the information officer so refuses to confirm or deny the existence or non-
existence of the record, the notice referred to in section 25(3) must—
(i) state that fact;
(ii) identify the provision of subsection (1)(a) or (b) in terms of which

access would have been refused if the record had existed;
(iii) state adequate reasons for the refusal, as required by section 25(3), in

so far as they can be given without causing the harm contemplated in
any provision of subsection (1)(a) or (b); and
[Section 39(3)(b)(iii) substituted by section 33 of Act No. 42 of 2001]

(iv) state that the requester concerned may lodge an internal appeal or an
application with a court, as the case may be, against the refusal as
required by section 25(3).

40. Mandatory protection of records privileged from production in legal proceedings

The information officer of a public body must refuse a request for access to a record of the
body if the record is privileged from production in legal proceedings unless the person
entitled to the privilege has waived the privilege.
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41. Defence, security and international relations of Republic

(1) The information officer of a public body may refuse a request for access to a record of
the body if its disclosure—
(a) could reasonably be expected to cause prejudice to—

(i) the defence of the Republic;
(ii) the security of the Republic; or
(iii) subject to subsection (3), the international relations of the Republic; or

(b) would reveal information—
(i) supplied in confidence by or on behalf of another state or an

international organisation;
(ii) supplied by or on behalf of the Republic to another state or an

international organisation in terms of an arrangement or international
agreement, contemplated in section 231 of the Constitution, with that
state or organisation which requires the information to be held in
confidence; or

(iii) required to be held in confidence by an international agreement or
customary international law contemplated in section 231 or 232,
respectively, of the Constitution.

(2) A record contemplated in subsection (1), without limiting the generality of that
subsection, includes a record containing information—
(a) relating to military tactics or strategy or military exercises or operations

undertaken in preparation of hostilities or in connection with the detection,
prevention, suppression or curtailment of subversive or hostile activities;

(b) relating to the quantity, characteristics, capabilities, vulnerabilities or
deployment of—
(i) weapons or any other equipment used for the detection, prevention,

suppression or curtailment of subversive or hostile activities; or
(ii) anything being designed, developed, produced or considered for use

as weapons or such other equipment;
(c) relating to the characteristics, capabilities, vulnerabilities, performance,

potential, deployment or functions of—
(i) any military force, unit or personnel; or
(ii) any body or person responsible for the detection, prevention,

suppression or curtailment of subversive or hostile activities;
(d) held for the purpose of intelligence relating to—

(i) the defence of the Republic;
(ii) the detection, prevention, suppression or curtailment of subversive or

hostile activities; or
(iii) another state or an international organisation used by or on behalf of

the Republic in the process of deliberation and consultation in the
conduct of international affairs;

(e) on methods of, and scientific or technical equipment for, collecting, assessing
or handling information referred to in paragraph (d);

(f) on the identity of a confidential source and any other source of information
referred to in paragraph (d);

(g) on the positions adopted or to be adopted by the Republic, another state or an
international organisation for the purpose of present or future international
negotiations; or

(h) that constitutes diplomatic correspondence exchanged with another state or
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an international organisation or official correspondence exchanged with
diplomatic missions or consular posts of the Republic.

(3) A record may not be refused in terms of subsection (1)(a)(iii) if it came into existence
more than 20 years before the request.

(4)
(a) If a request for access to a record of a public body may be refused in terms of

subsection (1), or could, if it existed, be so refused, and the disclosure of the
existence or non-existence of the record would be likely to cause the harm
contemplated in subsection (1), the information officer concerned may refuse
to confirm or deny the existence or non-existence of the record.
[Section 41(4)(a) substituted by section 34 of Act No. 42 of 2001]

(b) If the information officer so refuses to confirm or deny the existence or non-
existence of the record, the notice referred to in section 25(3) must—
(i) state that fact;
(ii) identify the provision of subsection (1) in terms of which access would

have been refused if the record had existed;
(iii) state adequate reasons for the refusal, as required by section 25(3), in

so far as they can be given without causing the harm contemplated in
subsection (1); and

(iv) state that the requester may lodge an internal appeal or an application
with a court, as the case may be, against the refusal as required by
section 25(3).

42. Economic interests and financial welfare of Republic and commercial activities of publi

(1) The information officer of a public body may refuse a request for access to a record of
the body if its disclosure would be likely to materially jeopardise the economic
interests or financial welfare of the Republic or the ability of the government to
manage the economy of the Republic effectively in the best interests of the Republic.

(2) The information referred to in subsection (1) includes, without limiting the generality
of that subsection, information about—
(a) a contemplated change in, or maintenance of, a policy substantially affecting

the currency, coinage, legal tender, exchange rates or foreign investment;
(b) a contemplated change in or decision not to change—

(i) credit or interest rates;
(ii) customs or excise duties, taxes or any other source of revenue;
(iii) the regulation or supervision of financial institutions;
(iv) government borrowing; or
(v) the regulation of prices of goods or services, rents or wages, salaries or

other incomes; or
(c) a contemplated—

(i) sale or acquisition of immovable or movable property; or
(ii) international trade agreement.

(3) Subject to subsection (5), the information officer of a public body may refuse a
request for access to a record of the body if the record—
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(a) contains trade secrets of the State or a public body;
(b) contains financial, commercial, scientific or technical information, other than

trade secrets, the disclosure of which would be likely to cause harm to the
commercial or financial interests of the State or a public body;

(c) contains information, the disclosure of which could reasonably be expected—
(i) to put a public body at a disadvantage in contractual or other

negotiations; or
(ii) to prejudice a public body in commercial competition; or

(d) is a computer program, as defined in section 1(1) of the Copyright Act, 1978
(Act No. 98 of 1978), owned by the State or a public body, except insofar as it is
required to give access to a record to which access is granted in terms of this
Act.

(4) The information referred to in subsection (2)(c)(i) includes, without limiting the
generality of that subsection, information about an agreement, or contemplated
agreement, to transfer any interest in or right to shares in the capital of a public body
to any person which is not a public body referred to in paragraph (a) or (b)(i) of
definition of "public body" in section 1.
[Section 42(4) substituted by section 35(a) of Act No. 42 of 2001]

(5) A record may not be refused in terms of subsection (3) insofar as it consists of
information—
(a) already publicly available;
(b) about or owned by a public body, other than the public body to which the

request is made, which has consented in writing to its disclosure to the 
requester concerned; or

(c) about the results of any product or environmental testing or other
investigation supplied by a public body or the results of any such testing or
investigation carried out by or on behalf of a public body, and its disclosure
would reveal a serious public safety or environmental risk.

[Subsection (5)(c) substituted by section 35(b) of Act No. 42 of 2001]

(6) For the purposes of subsection (5)(c), the results of any product or environmental
testing or other investigation do not include the results of preliminary testing or other
investigation conducted for the purpose of developing methods of testing or other
investigation.

(7) If a request for access to a record contemplated in subsection (5)(c) is granted and the
testing or other investigation was carried out by or on behalf of the public body from
which the record is requested, the information officer must at the same time as access
to the record is given, provide the requester with a written explanation of the
methods used in conducting the testing or other investigation.

43. Mandatory protection of research information of third party, and protection of research

(1) The information officer of a public body must refuse a request for access to a record of
the body if the record contains information about research being or to be carried out
by or on behalf of a third party, the disclosure of which would be likely to expose—
(a) the third party;
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(b) a person that is or will be carrying out the research on behalf of the third party;
or

(c) the subject matter of the research,
to serious disadvantage.

(2) The information officer of a public body may refuse a request for access to a record of
the body if the record contains information about research being or to be carried out
by or on behalf of a public body, the disclosure of which would be likely to expose—
(a) the public body;
(b) a person that is or will be carrying out the research on behalf of the public

body; or
(c) the subject matter of the research,
to serious disadvantage.

44. Operations of public bodies

(1) Subject to subsections (3) and (4), the information officer of a public body may refuse
a request for access to a record of the body—
(a) if the record contains—

(i) an opinion, advice, report or recommendation obtained or prepared;
or

(ii) an account of a consultation, discussion or deliberation that has
occurred, including, but not limited to, minutes of a meeting,

for the purpose of assisting to formulate a policy or take a decision in the
exercise of a power or performance of a duty conferred or imposed by law; or

(b) if—
(i) the disclosure of the record could reasonably be expected to frustrate

the deliberative process in a public body or between public bodies by
inhibiting the candid—
(aa) communication of an opinion, advice, report or

recommendation; or
(bb) conduct of a consultation, discussion or deliberation; or

(ii) the disclosure of the record could, by premature disclosure of a policy
or contemplated policy, reasonably be expected to frustrate the
success of that policy.

(2) Subject to subsection (4), the information officer of a public body may refuse a
request for access to a record of the body if—
(a) the disclosure of the record could reasonably be expected to jeopardise the

effectiveness of a testing, examining or auditing procedure or method used by
a public body;

(b) the record contains evaluative material, whether or not the person who
supplied it is identified in the record, and the disclosure of the material would
breach an express or implied promise which was—
(i) made to the person who supplied the material; and
(ii) to the effect that the material or the identity of the person who

supplied it, or both, would be held in confidence; or
(c) the record contains a preliminary, working or other draft of an official of a

public body.
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(3) A record may not be refused in terms of subsection (1) if the record came into
existence more than 20 years before the request concerned.

(4) A record may not be refused in terms of subsection (1) or (2) insofar as it consists of an
account or a statement of reasons required to be given in accordance with section 5 of
the Promotion of Administrative Justice Act, 2000.
[Section 44(4) substituted by section 36 of Act No. 42 of 2001]

45. Manifestly frivolous or vexatious requests, or substantial and unreasonable diversion o

The information officer of a public body may refuse a request for access to a record of the
body if—
(a) the request is manifestly frivolous or vexatious; or
(b) the work involved in processing the request would substantially and unreasonably

divert the resources of the public body.

46. Mandatory disclosure in public interest

Despite any other provision of this Chapter, the information officer of a public body must
grant a request for access to a record of the body contemplated in section 34(1), 36(1), 37(1)(a)
or (b), 38(a) or (b), 39(1)(a) or (b), 40, 41(1)(a) or (b), 42(1) or (3), 43(1) or (2), 44(1) or (2) or 45,
if—
(a) the disclosure of the record would reveal evidence of—

(i) a substantial contravention of, or failure to comply with, the law; or
(ii) an imminent and serious public safety or environmental risk; and

(b) the public interest in the disclosure of the record clearly outweighs the harm
contemplated in the provision in question.

Chapter 5 : Third Party Notification and Intervention

47. Notice to third parties
48. Representations and consent by third parties
49. Decision on representations for refusal and notice thereof

47. Notice to third parties

(1) The information officer of a public body considering a request for access to a record
that might be a record contemplated in section 34(1), 35(1), 36(1), 37(1) or 43(1) must
take all reasonable steps to inform a third party to whom or which the record relates
of the request.
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(2) The information officer must inform a third party in terms of subsection (1)—
(a) as soon as reasonably possible, but in any event, within 21 days after that

request is received or transferred; and
(b) by the fastest means reasonably possible.

(3) When informing a third party in terms of subsection (1), the information officer must
—
(a) state that he or she is considering a request for access to a record that might be

a record contemplated in section 34(1), 35(1), 36(1), 37(1) or 43(1), as the case
may be, and describe the content of the record;

(b) furnish the name of the requester;
(c) describe the provisions of section 34(1), 35(1), 36(1), 37(1) or 43(1), as the case

may be;
(d) in any case where the information officer believes that the provisions of

section 46 might apply, describe those provisions, specify which of the
circumstances referred to in section 46(a) in the opinion of the information
officer might apply and state the reasons why he or she is of the opinion that
section 46 might apply; and

(e) state that the third party may, within 21 days after the third party is informed
—
(i) make written or oral representations to the information officer why

the request for access should be refused; or
(ii) give written consent for the disclosure of the record to the requester.

(4) If a third party is not informed orally of a request for access in terms of subsection (1),
the information officer must give a written notice stating the matters referred to in
subsection (3) to the third party.

48. Representations and consent by third parties

(1) A third party that is informed in terms of section 47(1) of a request for access, may,
within 21 days after the third party has been informed—
(a) make written or oral representations to the information officer concerned why

the request should be refused; or
(b) give written consent for the disclosure of the record to the requester

concerned.

(2) A third party that obtains knowledge about a request for access other than in terms of
section 47(1) may—
(a) make written or oral representations to the information officer concerned why

the request should be refused; or
(b) give written consent for the disclosure of the record to the requester

concerned.
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49. Decision on representations for refusal and notice thereof

(1) The information officer of a public body must, as soon as reasonably possible, but in
any event within 30 days after every third party is informed as required by section 47
—
(a) decide, after giving due regard to any representations made by a third party in

terms of section 48, whether to grant the request for access; 
(b) notify the third party so informed and a third party not informed in terms of

section 47(1), but that made representations in terms of section 48 or is
located before the decision is taken, of the decision; and

(c) notify the requester of the decision and, if the requester stated, as
contemplated in section 18(2)(3), that he or she wishes to be informed of the
decision in any other manner, inform him or her in that manner if it is
reasonably possible, and if the request is—
(i) granted, notify the requester in accordance with section 25(2); or
(ii) refused, notify the requester in accordance with section 25(3).

[Section 49(1) substituted by section 37 of Act No. 42 of 2001]

(2) If, after all reasonable steps have been taken as required by section 47(1), a third party
is not informed of the request in question and the third party did not make any
representations in terms of section 48, any decision whether to grant the request for
access must be made with due regard to the fact that the third party did not have the
opportunity to make representations in terms of section 48 why the request should be
refused.

(3) If the request for access is granted, the notice in terms of subsection (1)(b) must state
—
(a) adequate reasons for granting the request, including the provisions of this Act

relied upon;
(b) that the third party may lodge an internal appeal or an application, as the case

may be, against the decision within 30 days after notice is given, and the
procedure for lodging the internal appeal or application, as the case may be;
and

(c) that the requester will be given access to the record after the expiry of the
applicable period contemplated in paragraph (b), unless such internal appeal
or application with a court is lodged within that period.

(4) If the information officer of a public body decides in terms of subsection (1) to grant
the request for access concerned, he or she must give the requester access to the
record concerned after the expiry of 30 days after notice is given in terms of
subsection (1)(b), unless an internal appeal or an application with a court, as the case
may be, is lodged against the decision within that period.

Part 3 : Access to Records of Private Bodies

Chapter 1 : Right of Access
Chapter 2 : Publication and Availability of certain records
Chapter 3 : Manner of Access
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Chapter 4 : Grounds for Refusal of Access to Records
Chapter 5 : Third Party Notification and Intervention

Chapter 1 : Right of Access

50. Right of access to records of private bodies

50. Right of access to records of private bodies

(1) A requester must be given access to any record of a private body if—
(a) that record is required for the exercise or protection of any rights;
(b) that person complies with the procedural requirements in this Act relating to

a request for access to that record; and
(c) access to that record is not refused in terms of any ground for refusal

contemplated in Chapter 4 of this Part.

(2) In addition to the requirements referred to in subsection (1), when a public body,
referred to in paragraph (a) or (b)(i) of the definition of "public body" in section 1,
requests access to a record of a private body for the exercise or protection of any
rights, other than its rights, it must be acting in the public interest.

(3) A request contemplated in subsection (1) includes a request for access to a record
containing personal information about the requester or the person on whose behalf
the request is made.

Chapter 2 : Publication and Availability of certain records

51. Manual
52. Voluntary disclosure and automatic availability of certain records

51. Manual

(1) Within six months after the commencement of this section or the coming into
existence of the private body concerned, the head of a private body must compile a
manual containing—
(a) the postal and street address, phone and fax number and, if available,

electronic mail address of the head of the body;
(b) a description of the guide referred to in section 10, if available, and how to

obtain access to it;
(c) the latest notice in terms of section 52(2), if any, regarding the categories of

record of the body which are available without a person having to request
access in terms of this Act;
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(d) a description of the records of the body which are available in accordance with
any other legislation;

(e) sufficient detail to facilitate a request for access to a record of the body, a
description of the subjects on which the body holds records and the categories
of records held on each subject; and

(f) such other information as may be prescribed.

(2) The head of a private body must on a regular basis update the manual referred to in
subsection (1).

(3) Each manual must be made available as prescribed.

(4) For security, administrative or financial reasons, the Minister may, on request or of his
or her own accord, by notice in the Gazette, exempt any private body or category of
private bodies from any provision of this section for such period as the Minister thinks
fit.

[Commencement date of section 51: 15 February 2002 (Proclamation No. 9, Gazette No. 23119)]

52. Voluntary disclosure and automatic availability of certain records

(1) The head of a private body may, on a voluntary and periodic basis, submit to the
Minister a description of—
(a) the categories of records of the private body that are automatically available

without a person having to request access in terms of this Act, including such
categories available—
(i) for inspection in terms of legislation other than this Act;
(ii) for purchase or copying from the private body; and

[Section 52(1)(a)(ii) substituted by section 38(a) of Act No. 42 of 2001]
(iii) from the private body free of charge; and

(b) how to obtain access to such records.

(2) If appropriate the Minister must, on a periodic basis and by notice in the Gazette—
(a) publish any description so submitted; and
(b) update any description so published.

(3) The only fee payable (if any) for access to a record included in a notice in terms of
subsection (2) is a prescribed fee for reproduction.
[Section 52(3) substituted by section 38(b) of Act No. 42 of 2001]

(4) The head of a private body may delete any part of a record contemplated in subsection
(1)(a) which, on a request for access, may or must be refused in terms of Chapter 4 of
this Part.

(5) Section 50 and any other provisions in this Act related to that section do not apply to
any category of records included in a notice in terms of subsection (2).
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Chapter 3 : Manner of Access

53. Form of request
54. Fees
55. Records that cannot be found or do not exist
56. Decision on request and notice thereof
57. Extension of period to deal with request
58. Deemed refusal of request
59. Severability
60. Form of access
61. Access to health or other records

53. Form of request

(1) A request for access to a record of a private body must be made in the prescribed form
to the private body concerned at its address, fax number or electronic mail address.

(2) The form for the request for access prescribed for the purposes of subsection (1) must
at least require the requester concerned—
(a) to provide sufficient particulars to enable the head of the private body

concerned to identify—
(i) the record or records requested; and
(ii) the requester;

(b) to indicate which form of access is required;
(c) to specify a postal address or fax number of the requester in the Republic;
(d) to identify the right the requester is seeking to exercise or protect and provide

an explanation of why the requested record is required for the exercise or
protection of that right;

(e) if, in addition to a written reply, the requester wishes to be informed of the
decision on the request in any other manner, to state that manner and the
necessary particulars to be so informed; and

(f) if the request is made on behalf of a person, to submit proof of the capacity in
which the requester is making the request, to the reasonable satisfaction of
the head.

54. Fees

(1) The head of a private body to whom a request for access is made must by notice
require the requester, other than a personal requester, to pay the prescribed request
fee (if any), before further processing the request.

(2) If—
(a) the search for a record of a private body in respect of which a request for

access by a requester, other than a personal requester, has been made; and
(b) the preparation of the record for disclosure (including any arrangements

contemplated in section 29(2)(a) and (b)(i) and (ii)(aa)),
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would, in the opinion of the head of the private body concerned, require more than
the hours prescribed for this purpose for requesters, the head must by notice require
the requester, other than a personal requester, to pay as a deposit the prescribed
portion (being not more than one third) of the access fee which would be payable if
the request is granted.

(3) The notice referred to in subsection (1) or (2) must state—
(a) the amount of the deposit payable in terms of subsection (2), if applicable;
(b) that the requester may lodge an application with a court against the tender or

payment of the request fee in terms of subsection (1), or the tender or
payment of a deposit in terms of subsection (2), as the case may be; and

(c) the procedure (including the period) for lodging the application.

(4) If a deposit has been paid in respect of a request for access which is refused, the head
of the private body concerned must repay the deposit to the requester.

(5) The head of a private body may withhold a record until the requester concerned has
paid the applicable fees (if any).

(6) A requester whose request for access to a record of a private body has been granted
must pay an access fee for reproduction and for search and preparation contemplated
in subsection (7)(a) and (b), respectively, for any time reasonably required in excess of
the prescribed hours to search for and prepare (including making any arrangements
contemplated in section 29(2)(a) and (b)(i) and (ii)(aa)) the record for disclosure.

(7) Access fees prescribed for the purposes of subsection (6) must provide for a
reasonable access fee for—
(a) the cost of making a copy of a record, or of a transcription of the content of a

record, as contemplated in section 29(2)(a) and (b)(i), (ii)(bb), (iii) and (v) and,
if applicable, the postal fee; and

(b) the time reasonably required to search for the record and prepare (including
making any arrangements contemplated in section 29(2)(a) and (b)(i) and (ii)
(aa)) the record for disclosure to the requester.

(8) The Minister may, by notice in the Gazette—
(a) exempt any person or category of persons from paying any fee referred to in

this section;
(b) determine that any fee referred to in this section is not to exceed a certain

maximum amount;
(c) determine the manner in which any fee referred to in this section is to be

calculated;
(d) determine that any fee referred to in this section does not apply to a category

of records;
(e) exempt any person or record or category of persons or records for a stipulated

period from any fee referred to in subsection (6); and
(f) determine that where the cost of collecting any fee referred to in this section

exceeds the amount charged, such fee does not apply.
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55. Records that cannot be found or do not exist

(1) If—
(a) all reasonable steps have been taken to find a record requested; and
(b) there are reasonable grounds for believing that the record—

(i) is in the private body’s possession but cannot be found; or
(ii) does not exist,

the head of a private body must, by way of affidavit or affirmation, notify the
requester that it is not possible to give access to that record.

(2) The affidavit or affirmation referred to in subsection (1) must give a full account of all
steps taken to find the record in question or to determine whether the record exists,
as the case may be, including all communications with every person who conducted
the search on behalf of the head.

(3) For the purposes of this Act, the notice in terms of subsection (1) is to be regarded as a
decision to refuse a request for access to the record concerned.

(4) If, after notice is given in terms of subsection (1), the record in question is found, the
requester concerned must be given access to the record unless access is refused on a
ground for refusal contemplated in Chapter 4 of this Part.

56. Decision on request and notice thereof

(1) Except if the provisions regarding third party notification and intervention
contemplated in Chapter 5 of this Part apply, the head of the private body to whom
the request is made must, as soon as reasonably possible, but in any event within 30
days, after the request has been received or after the particulars required in terms of 
section 53(2) have been received—
(a) decide in accordance with this Act whether to grant the request; and
(b) notify the requester of the decision and, if the requester stated, as

contemplated in section 53(2)(e), that he or she wishes to be informed of the
decision in any other manner, inform him or her in that manner if it is
reasonably possible.

(2) If the request for access is granted, the notice in terms of subsection (1)(b) must state
—
(a) the access fee (if any) to be paid upon access;
(b) the form in which access will be given; and
(c) the requester may lodge an application with a court against the access fee to

be paid or the form of access granted, and the procedure, including the period
allowed, for lodging the application.
[Section 56(2)(c) substituted by section 39(b) of Act No. 42 of 2001]

(3) If the request for access is refused, the notice in terms of subsection (1)(b) must—
(a) state adequate reasons for the refusal, including the provisions of this Act

relied on;
(b) exclude, from any such reasons, any reference to the content of the record;
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and
(c) state that the requester may lodge an application with a court against the

refusal of the request, and the procedure (including the period) for lodging
the application.

57. Extension of period to deal with request

(1) The head of a private body to whom a request for access has been made, may extend
the period of 30 days referred to in section 56(1) (in this section referred to as the
"original period") once for a further period of not more than 30 days, if—
(a) the request is for a large number of records or requires a search through a

large number of records and compliance with the original period would
unreasonably interfere with the activities of the private body concerned;

(b) the request requires a search for records in, or collection thereof from, an
office of the private body not situated in the same town or city as the office of
the head that cannot reasonably be completed within the original period;

(c) consultation among divisions of the private body or with another private body
is necessary or desirable to decide upon the request that cannot reasonably be
completed within the original period;

(d) more than one of the circumstances contemplated in paragraphs (a), (b) and
(c) exist in respect of the request making compliance with the original period
not reasonably possible; or

(e) the requester consents in writing to such extension.

(2) If a period is extended in terms of subsection (1), the head of the private body must,
as soon as reasonably possible, but in any event within 30 days, after the request is
received, notify the requester of that extension, the period of the extension and the
reasons for the extension.

(3) The notice in terms of subsection (2) must state—
(a) the period of the extension;
(b) adequate reasons for the extension, including the provisions of this Act relied

upon; and
(c) that the requester may lodge an application with a court against the extension,

and the procedure (including the period) for lodging the application.

58. Deemed refusal of request

If the head of a private body fails to give the decision on a request for access to the requester
concerned within the period contemplated in section 56(1), the head of the private body is,
for the purposes of this Act, regarded as having refused the request.
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59. Severability

(1) If a request for access is made to a record of a private body containing information
which may or must be refused in terms of any provision of Chapter 4 of this Part, every
part of the record which—
(a) does not contain; and
(b) can reasonably be severed from any part that contains,
any such information must, despite any other provision of this Act, be disclosed.

(2) If a request for access to—
(a) a part of a record is granted; and
(b) the other part of the record is refused,
as contemplated in subsection (1), the provisions of section 56(2) apply to paragraph
(a) of this subsection and the provisions of section 56(3) to paragraph (b) of this
subsection.
[Section 59(2) substituted by section 40 of Act No. 42 of 2001]

60. Form of access

If access is granted to a record of a private body, the head of that body must, as soon as
reasonably possible after notification in terms of section 56, but subject to section 57, give
access in—
(a) such form as the requester reasonably requires; or
(b) if no specific form of access is required by the requester, such form as the head

reasonably determines.

61. Access to health or other records

(1) If the head of a private body who grants, in terms of section 50, a request for access to
a record provided by a health practitioner in his or her capacity as such about the
physical or mental health, or well-being—
(a) of the requester; or
(b) if the request has been made on behalf of the person to whom the record

relates, of that person,
(in this section, the requester and person referred to in paragraphs (a) and (b),
respectively, are referred to as the "relevant person"), is of the opinion that the
disclosure of the record to the relevant person might cause serious harm to his or her
physical or mental health, or well-being, the head may, before giving access in terms
of section 60, consult with a health practitioner who, subject to subsection (2), has
been nominated by the relevant person.
[Section 61(1) substituted by section 41 of Act No. 42 of 2001]

(2) If the relevant person is—
(a) under the age of 16 years, a person having parental responsibilities for the

relevant person must make the nomination contemplated in subsection (1); or
(b) incapable of managing his or her affairs, a person appointed by the court to
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manage those affairs must make that nomination.

(3)
(a) If, after being given access to the record concerned, the health practitioner

consulted in terms of subsection (1) is of the opinion that the disclosure of the
record to the relevant person, would be likely to cause serious harm to his or
her physical or mental health, or well-being, the head may only give access to
the record if the requester proves to the satisfaction of the head that
adequate provision is made for such counselling or arrangements as are
reasonably practicable before, during or after the disclosure of the record to
limit, alleviate or avoid such harm to the relevant person.

(b) Before access to the record is so given to the requester, the person
responsible for such counselling or arrangements must be given access to the
record.

Chapter 4 : Grounds for Refusal of Access to Records

62. Interpretation
63. Mandatory protection of privacy of third party who is natural person
64. Mandatory protection of commercial information of third party
65. Mandatory protection of certain confidential information of third party
66. Mandatory protection of safety of individuals, and protection of property
67. Mandatory protection of records privileged from production in legal proceedings
68. Commercial information of private body
69. Mandatory protection of research information of third party, and protection of research
70. Mandatory disclosure in public interest

62. Interpretation

A provision of this Chapter in terms of which a request for access to a record must or may or
may not be refused, must not be construed as—
(a) limited in its application in any way by any other provision of this Chapter in terms of

which a request for access to a record must or may or may not be refused; and
(b) not applying to a particular record by reason that another provision of this Chapter in

terms of which a request for access to a record must or may or may not be refused,
also applies to that record.

63. Mandatory protection of privacy of third party who is natural person

(1) Subject to subsection (2), the head of a private body must refuse a request for access
to a record of the body if its disclosure would involve the unreasonable disclosure of
personal information about a third party, including a deceased individual.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
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information—
(a) about an individual who has consented in terms of section 72 or otherwise in

writing to its disclosure to the requester concerned;
(b) already publicly available;
(c) that was given to the private body by the individual to whom it relates and the

individual was informed by or on behalf of the private body, before it is given,
that the information belongs to a class of information that would or might be
made available to the public;

(d) about an individual’s physical or mental health, or well-being, who is under
the care of the requester and who is—
(i) under the age of 18 years; or
(ii) incapable of understanding the nature of the request, 
and if giving access would be in the individual’s best interests;

(e) about an individual who is deceased and the requester is—
(i) the individual's next of kin; or
(ii) making the request with the written consent of the individual’s next of

kin; or
(f) about an individual who is or was an official of a private body and which

relates to the position or functions of the individual, including, but not limited
to—
(i) the fact that the individual is or was an official of that private body;
(ii) the title, work address, work phone number and other similar

particulars of the individual;
(iii) the classification, salary scale or remunerations and responsibilities of

the position held or services performed by the individual; and
(iv) the name of the individual on a record prepared by the individual in

the course of employment.

64. Mandatory protection of commercial information of third party

(1) Subject to subsection (2), the head of a private body must refuse a request for access
to a record of the body if the record contains—
(a) trade secrets of a third party;
(b) financial, commercial, scientific or technical information, other than trade

secrets, of a third party, the disclosure of which would be likely to cause harm
to the commercial or financial interests of that third party; or

(c) information supplied in confidence by a third party, the disclosure of which
could reasonably be expected—
(i) to put that third party at a disadvantage in contractual or other

negotiations; or
(ii) to prejudice that third party in commercial competition.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information about—
(a) a third party who has consented in terms of section 72 or otherwise in writing

to its disclosure to the requester concerned;
(b) the results of any product or environmental testing or other investigation

supplied by a third party or the results of any such testing or investigation
carried out by or on behalf of a third party and its disclosure would reveal a
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serious public safety or environmental risk.
[Section 64(2)(b) substituted by section 42 of Act No. 42 of 2001]

(3) For the purposes of subsection (2)(b), the results of any product or environmental
testing or other investigation do not include the results of preliminary testing or other
investigation conducted for the purpose of developing methods of testing or other
investigation.

65. Mandatory protection of certain confidential information of third party

The head of a private body must refuse a request for access to a record of the body if its
disclosure would constitute an action for breach of a duty of confidence owed to a third party
in terms of an agreement.

66. Mandatory protection of safety of individuals, and protection of property

The head of a private body—
(a) must refuse a request for access to a record of the body if its disclosure could

reasonably be expected to endanger the life or physical safety of an individual; or
(b) may refuse a request for access to a record of the body if its disclosure would be likely

to prejudice or impair—
(i) the security of—

(aa) a building, structure or system, including, but not limited to, a
computer or communication system;

(bb) a means of transport; or
(cc) any other property; or

(ii) methods, systems, plans or procedures for the protection of—
(aa) an individual in accordance with a witness protection scheme;
(bb) the safety of the public, or any part of the public; or
(cc) the security of property contemplated in subparagraph (i)(aa), (bb) or

(cc).

67. Mandatory protection of records privileged from production in legal proceedings

The head of a private body must refuse a request for access to a record of the body if the
record is privileged from production in legal proceedings unless the person entitled to the
privilege has waived the privilege.
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68. Commercial information of private body

(1) Subject to subsection (2), the head of a private body may refuse a request for access to
a record of the body if the record—
(a) contains trade secrets of the private body;
(b) contains financial, commercial, scientific or technical information, other than

trade secrets, of the private body, the disclosure of which would be likely to
cause harm to the commercial or financial interests of the body;

(c) contains information, the disclosure of which could reasonably be expected—
(i) to put the private body at a disadvantage in contractual or other

negotiations; or
(ii) to prejudice the body in commercial competition; or

(d) is a computer program, as defined in section 1(1) of the Copyright Act, 1978
(Act No. 98 of 1978), owned by the private body, except insofar as it is required
to give access to a record to which access is granted in terms of this Act.

(2) A record may not be refused in terms of subsection (1) insofar as it consists of
information about the results of any product or environmental testing or other
investigation supplied by the private body or the results of any such testing or
investigation carried out by or on behalf of the private body and its disclosure would
reveal a serious public safety or environmental risk.
[Section 68(2) substituted by section 43 of Act No. 42 of 2001]

(3) For the purposes of subsection (2), the results of any product or environmental testing
or other investigation do not include the results of preliminary testing or other
investigation conducted for the purpose of developing methods of testing or other
investigation.

69. Mandatory protection of research information of third party, and protection of research

(1) The head of a private body must refuse a request for access to a record of the body if
the record contains information about research being or to be carried out by or on
behalf of a third party, the disclosure of which would be likely to expose—
(a) the third party;
(b) a person that is or will be carrying out the research on behalf of the third party;

or
(c) the subject matter of the research,
to serious disadvantage.

(2) The head of a private body may refuse a request for access to a record of the body if
the record contains information about research being or to be carried out by or on
behalf of the private body, the disclosure of which would be likely to expose—
(a) the private body;
(b) a person that is or will be carrying out the research on behalf of the private

body; or
(c) the subject matter of the research,
to serious disadvantage.
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70. Mandatory disclosure in public interest

Despite any other provision of this Chapter, the head of a private body must grant a request
for access to a record of the body contemplated in section 63(1), 64(1), 65, 66(a) or (b), 67,
68(1) or 69(1) or (2) if—
(a) the disclosure of the record would reveal evidence of—

(i) a substantial contravention of, or failure to comply with, the law; or
(ii) imminent and serious public safety or environmental risk; and

(b) the public interest in the disclosure of the record clearly outweighs the harm
contemplated in the provision in question.

Chapter 5 : Third Party Notification and Intervention

71. Notice to third parties
72. Representations and consent by third parties
73. Decision on representations for refusal and notice thereof

71. Notice to third parties

(1) The head of a private body considering a request for access to a record that might be a
record contemplated in section 63(1), 64(1), 65 or 69(1), must take all reasonable steps
to inform a third party to whom or which the record relates of the request.

(2) The head must inform a third party in terms of subsection (1)—
(a) as soon as reasonably possible, but in any event within 21 days after that

request is received; and
(b) by the fastest means reasonably possible.

(3) When informing a third party in terms of subsection (1), the head must—
(a) state that he or she is considering a request for access to a record that might be

a record contemplated in section 63(1), 64(1), 65 or 69(1), as the case may be,
and describe the content of the record;

(b) furnish the name of the requester;
(c) describe the provisions of section 63(1), 64(1), 65 or 69(1), as the case may be;
(d) in any case where the head believes that the provisions of section 70 might

apply, describe those provisions, specify which of the circumstances referred
to in section 70(a) in the opinion of the head might apply and state the reasons
why he or she is of the opinion that section 70 might apply; and

(e) state that the third party may, within 21 days after the third party is informed
—
(i) make written or oral representations to the head why the request for

access should be refused; or
(ii) give written consent for the disclosure of the record to the requester.
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(4) If a third party is informed orally of a request for access in terms of subsection (1), the
head must give a written notice stating the matters referred to in subsection (3) to the
third party.

72. Representations and consent by third parties

(1) A third party that is informed in terms of section 71(1) of a request for access, may,
within 21 days after being so informed—
(a) make written or oral representations to the head concerned why the request

should be refused; or
(b) give written consent for the disclosure of the record to the requester

concerned.

(2) A third party that obtains knowledge about a request for access other than in terms of
section 71(1) may—
(a) make written or oral representations to the head concerned why the request

should be refused; or
(b) give written consent for the disclosure of the record to the requester

concerned.

73. Decision on representations for refusal and notice thereof

(1) The head of a private body must, as soon as reasonably possible, but in any event
within 30 days after every third party is informed as required by section 71—
(a) decide, after giving due regard to any representations made by a third party in

terms of section 72, whether to grant the request for access; and
(b) notify the third party so informed and a third party not informed in terms of

section 71, but that made representations in terms of section 72 or is located
before the decision is taken, of the decision; and

(c) notify the requester of the decision and, if the requester states, as
contemplated in section 53(2)(e), that he or she wishes to be informed of the
decision in any other matter, inform him or her in that manner if it is
reasonably possible, and if the request is—
(i) granted, notify the requester in accordance with section 56(2); or
(ii) refused, notify the requested in accordance with section 56(3).

[Section 73(1) substituted by section 44 of Act No. 42 of 2001]

(2) If, after all reasonable steps have been taken as required by section 71, a third party is
not informed of a request, any decision whether to grant the request for access must
be made with due regard to the fact that the third party did not have the opportunity
to make representations in terms of section 72 why the request should be refused.

(3) If the request is granted, the notice in terms of subsection (1)(b) must state—
(a) adequate reasons for granting the request, including the provisions of this Act

relied upon to justify the granting;
(b) that the third party may lodge an application with a court against the decision
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of the head within 30 days after notice is given, and the procedure for lodging
the application; and

(c) that the requester will be given access to the record after the expiry of the
applicable period contemplated in paragraph (b), unless an application with a
court is lodged within that period.

(4) If the head of the private body decides in terms of subsection (1) to grant the request
for access concerned, he or she must give the requester access to the record
concerned after the expiry of 30 days after notice is given in terms of subsection (1)
(b), unless an application with a court is lodged against the decision within that
period.

Part 4 : Appeals against Decisions

Chapter 1 : Internal Appeals against Decisions of Information Officers of Certain Public Bodies
Chapter 2 : Applications to Court

Chapter 1 : Internal Appeals against Decisions of Information Officers of Certain
Public Bodies

74. Right of internal appeal to relevant authority
75. Manner of internal appeal, and appeal fees
76. Notice to and representations by other interested persons
77. Decision on internal appeal and notice thereof

74. Right of internal appeal to relevant authority

(1) A requester may lodge an internal appeal against a decision of the information officer
of a public body referred to in paragraph (a) of the definition of "public body" in
section 1—
(a) to refuse a request for access; or
(b) taken in terms of section 22, 26(1) or 29(3),
in relation to that requester with the relevant authority.

(2) A third party may lodge an internal appeal against a decision of the information officer
of a public body referred to in paragraph (a) of the definition of "public body" in
section 1 to grant a request for access.
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75. Manner of internal appeal, and appeal fees

(1) An internal appeal—
(a) must be lodged in the prescribed form—

(i) within 60 days;
(ii) if notice to a third party is required by section 49(1)(b), within 30 days

after notice is given to the appellant of the decision appealed against
or, if notice to the appellant is not required, after the decision was
taken;

(b) must be delivered or sent to the information officer of the public body
concerned at his or her address, fax number or electronic mail address;

(c) must identify the subject of the internal appeal and state the reasons for the
internal appeal and may include any other relevant information known to the
appellant;

(d) if, in addition to a written reply, the appellant wishes to be informed of the
decision on the internal appeal in any other manner, must state that manner
and provide the necessary particulars to be so informed;

(e) if applicable, must be accompanied by the prescribed appeal fee referred to in
subsection (3); and

(f) must specify a postal address or fax number.

(2)
(a) If an internal appeal is lodged after the expiry of the period referred to in

subsection (1)(a), the relevant authority must, upon good cause shown, allow
the late lodging of the internal appeal.

(b) If that relevant authority disallows the late lodging of the internal appeal, he
or she must give notice of that decision to the person that lodged the internal
appeal.

(3)
(a) A requester lodging an internal appeal against the refusal of his or her request

for access must pay the prescribed appeal fee (if any).
(b) If the prescribed appeal fee is payable in respect of an internal appeal, the

decision on the internal appeal may be deferred until the fee is paid.

(4) As soon as reasonably possible, but in any event within 10 working days after receipt
of an internal appeal in accordance with subsection (1), the information officer of the
public body concerned must submit to the relevant authority—
(a) the internal appeal together with his or her reasons for the decision

concerned; and
(b) if the internal appeal is against the refusal or granting of a request for access,

the name, postal address, phone and fax number and electronic mail address,
whichever is available, of any third party that must be notified in terms of
section 47(1) of the request.

76. Notice to and representations by other interested persons

(1) If a relevant authority is considering an internal appeal against the refusal of a request
for access to a record contemplated in section 34(1), 35(1), 36(1), 37(1) or 43(1), the
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authority must inform the third party to whom or which the record relates of the
internal appeal, unless all necessary steps to locate the third party have been
unsuccessful.

(2) The relevant authority must inform a third party in terms of subsection (1)—
(a) as soon as reasonably possible, but in any event within 30 days after the

receipt of the internal appeal; and
(b) by the fastest means reasonably possible.

(3) When informing a third party of subsection (1), the relevant authority must—
(a) state that he or she is considering an internal appeal against the refusal of a

request for access to a record contemplated in section 34(1), 35(1), 36(1), 37(1)
or 43(1), as the case may be, and describe the content of the record and the
provisions of section 34(1), 35(1), 36(1), 37(1) or 43(1), as the case may be;

(b) furnish the name of the appellant;
(c) in any case where that authority believes that the provisions of section 46

might apply, describe those provisions, specify which of the circumstances
referred to in section 46(a) in the opinion of the head might apply and state
the reasons why he or she is of the opinion that section 46 might apply; and

(d) state that the third party may, within 21 days after the third party is informed,
make written representations to the authority why the request for access
should not be granted.

(4) If a third party is informed orally of an internal appeal in terms of subsection (1), the
relevant authority must, on request, give a written notice stating the matters referred
to in subsection (3) to the third party.

(5) A third party that is informed of an internal appeal in terms of subsection (1), may
within 21 days after the third party has been informed, make written representations
to the relevant authority why the request for access should not be granted.

(6) A third party that obtains knowledge about an internal appeal other than in terms of
subsection (1) may—
(a) make written or oral representations to the relevant authority why the

request for access should be refused; or
(b) give written consent for the disclosure of the record to the requester

concerned.

(7) If the relevant authority is considering an internal appeal against the granting of a
request for access, the authority must give notice of the internal appeal to the
requester concerned.

(8) The relevant authority must—
(a) notify the requester concerned in terms of subsection (7) as soon as

reasonably possible, but in any event within 30 days after the receipt of the
internal appeal; and

(b) state in that notice that the third party may within 21 days after notice is given,
make written representations to that authority why that request should be
granted.

(9) A requester to whom or which notice is given in terms of subsection (7) may within 21
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days after that notice is given, make written representations to the relevant authority
why the request for access should be granted.

77. Decision on internal appeal and notice thereof

(1) The decision on an internal appeal must be made with due regard to—
(a) the particulars stated in the internal appeal in terms of section 75(1)(c);
(b) any reasons submitted by the information officer in terms of section 75(4)(a);
(c) any representations made in terms of section 76(5), (6) or (9); and
(d) if a third party cannot be located as contemplated in section 76(1), the fact that

the third party did not have the opportunity to make representations in terms
of section 76(5) why the internal appeal should be dismissed.

(2) When deciding on the internal appeal the relevant authority may confirm the decision
appealed against or substitute a new decision for it.

(3) The relevant authority must decide on the internal appeal—
(a) as soon as reasonably possible, but in any event within 30 days after the

internal appeal is received by the information officer of the body;
(b) if a third party is informed in terms of section 76(1), as soon as reasonably

possible, but in any event within 30 days; or
(c) if notice is given in terms of section 76(7)—

(i) within five working days after the requester concerned has made
written representations in terms of section 76(9); or

(ii) in any other case within 30 days after notice is so given.

(4) The relevant authority must, immediately after the decision on an internal appeal—
(a) give notice of the decision to—

(i) the appellant;
(ii) every third party informed as required by section 76(1); and
(iii) the requester notified as required by section 76(7); and

(b) if reasonably possible, inform the appellant about the decision in any other
manner stated in terms of section 75(1)(d).

(5) The notice in terms of subsection (4)(a) must—
(a) state adequate reasons for the decision, including the provision of this Act

relied upon;
(b) exclude, from such reasons, any reference to the content of the record;
(c) state that the appellant, third party or requester, as the case may be, may

lodge an application with a court against the decision on internal appeal—
(i) within 180 days; or
(ii) if notice to a third party is required by subsection (4)(a)(ii), within 180

days,
after notice is given, and the procedure for lodging the application; and
[Section 77(5)(c) substituted by section 27 of Act No. 42 of 2013 - effective 22
January 2014]

(d) if the relevant authority decides on internal appeal to grant a request for
access and notice to a third party—
(i) is not required by subsection (4)(a)(ii), that access to the record will
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forthwith be given; or
(ii) is so required, that access to the record will be given after the expiry of

the applicable period for lodging an application with a court against
the decision on internal appeal referred to in paragraph (c), unless that
application is lodged before the end of that applicable period.

(6) If the relevant authority decides on internal appeal to grant a request for access and
notice to a third party—
(a) is not required by subsection (4)(a)(ii), the information officer of the body

must forthwith give the requester concerned access to the record concerned;
or

(b) is so required, the information officer must, after the expiry of 30 days after
the notice is given to every third party concerned, give the requester access to
the record concerned, unless an application with a court is lodged against the
decision on internal appeal before the end of the period contemplated in
subsection (5)(c)(ii) for lodging that application.

(7) If the relevant authority fails to give notice of the decision on an internal appeal to the
appellant within the period contemplated in subsection (3), that authority is, for the
purposes of this Act, regarded as having dismissed the internal appeal.

Chapter 2 : Applications to Court

78. Applications regarding decisions of information officers or relevant authorities of pub
79. Procedure
80. Disclosure of records to, and non-disclosure by, court
81. Proceedings are civil
82. Decision on application

78. Applications regarding decisions of information officers or relevant authorities of pub

(1) A requester or third party referred to in section 74 may only apply to a court for
appropriate relief in terms of section 82 after that requester or third party has
exhausted the internal appeal procedure against a decision of the information officer
of a public body provided for in section 74.

(2) A requester—
(a) that has been unsuccessful in an internal appeal to the relevant authority of a

public body;
(b) aggrieved by a decision of the relevant authority of a public body to disallow

the late lodging of an internal appeal in terms of section 75(2);
(c) aggrieved by a decision of the information officer of a public body referred to

in paragraph (b) of the definition of "public body" in section 1—
(i) to refuse a request for access; or
(ii) taken in terms of section 22, 26(1) or 29(3);

(d) aggrieved by a decision of the head of a private body—
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(i) to refuse a request for access; or
(ii) taken in terms of section 54, 57(1) or 60, 

may, by way of an application, within 180 days apply to a court for appropriate relief in
terms of section 82.

[Words following Section 78(2)(d) substituted by section 28(a) of Act No. 42 of 2013 -
effective 22 January 2014]

(3) A third party—
(a) that has been unsuccessful in an internal appeal to the relevant authority of a

public body;
(b) aggrieved by a decision of the information officer of a public body referred to

in paragraph (b) of the definition of "public body" in section 1 to grant a
request for access; 

(c) aggrieved by a decision of the head of a private body in relation to a request
for access to a record of that body,

may, by way of an application, within 180 days apply to a court for appropriate relief in
terms of section 82.
[Words following Section 78(3)(c) substituted by section 28(b) of Act No. 42 of 2013 -
effective 22 January 2014]

79. Procedure

(1) The Rules Board for Courts of Law, established by section 2 of the Rules Board for
Courts of Law Act, 1985 (Act No. 107 of 1985), must, before 28 February 2009, subject to
the approval of the Minister, make rules of procedure for—
(a) a court in respect of applications in terms of section 78; and
(b) a court to receive representations ex parte referred to in section 80(3)(a).
[Section 79(1) substituted by section 27 of Act No. 66 of 2008]

(2) Until the rules of procedure in terms of subsection (1)(a) come into operation, an
application in terms of section 78 must be lodged with a High Court or another court
having jurisdiction.
[Section 79(2) substituted by section 23(b) of Act No. 55 of 2003]

(3) Any rules made in terms of subsection (1) must, before publication in the Gazette, be
approved by Parliament.

80. Disclosure of records to, and non-disclosure by, court

(1) Despite this Act and any other law, any court hearing an application, or an appeal
against a decision on that application, may examine any record of a public or private
body to which this Act applies, and no such record may be withheld from the court on
any grounds.

(2) Any court contemplated in subsection (1) may not disclose to any person, including
the parties to the proceedings concerned, other than the public or private body
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referred to in subsection (1)—
(a) any record of a public or private body which, on a request for access, may or

must be refused in terms of this Act; or
(b) if the information officer of a public body, or the relevant authority of that

body on internal appeal, in refusing to grant access to a record in terms of
section 39(3) or 41(4), refuses to confirm or deny the existence or non-
existence of the record, any information as to whether the record exists.

(3) Any court contemplated in subsection (1) may—
(a) receive representations ex parte;
(b) conduct hearings in camera; and
(c) prohibit the publication of such information in relation to the proceedings as

the court determines, including information in relation to the parties to the
proceedings and the contents of orders made by the court in the proceedings.

81. Proceedings are civil

(1) For the purposes of this Chapter proceedings on application in terms of section 78 are
civil proceedings.

(2) The rules of evidence applicable in civil proceedings apply to proceedings on
application in terms of section 78.

(3) The burden of establishing that—
(a) the refusal of a request for access; or
(b) any decision taken in terms of section 22, 26(1), 29(3), 54, 57(1) or 60, 
complies with the provisions of this Act rests on the party claiming that it so complies.

82. Decision on application

The court hearing an application may grant any order that is just and equitable, including
orders—
(a) confirming, amending or setting aside the decision which is the subject of the

application concerned;
(b) requiring from the information officer or relevant authority of a public body or the

head of a private body to take such action or to refrain from taking such action as the
court considers necessary within a period mentioned in the order;

(c) granting an interdict, interim or specific relief, a declaratory order or compensation; 
(d) as to costs; or
(e) condoning non-compliance with the 180 day period within which to bring an

application, where the interests of justice so require.

[Section 82 substituted by section 29 of Act No. 42 of 2013 - effective 22 January 2014]
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Part 5 : Human Rights Commission

83. Additional functions of Human Rights Commission
84. Report to National Assembly by Human Rights Commission
85. Expenditure of Human Rights Commission in terms of Act

83. Additional functions of Human Rights Commission

(1) The Human Rights Commission must—
(a) compile and make available a guide on how to use this Act as contemplated in

section 10; and
(b) submit reports to the National Assembly as contemplated in section 84.

(2) The Human Rights Commission must, to the extent that financial and other resources
are available—
(a) develop and conduct educational programmes to advance the understanding

of the public, in particular of disadvantaged communities, of this Act and of
how to exercise the rights contemplated in this Act;

(b) encourage public and private bodies to participate in the development and
conduct of programmes referred to in paragraph (a) and to undertake such
programmes themselves; and

(c) promote timely and effective dissemination of accurate information by public
bodies about their activities.

(3) The Human Rights Commission may—
(a) make recommendations for—

(i) the development, improvement, modernisation, reform or
amendment of this Act or other legislation or common law having a
bearing on access to information held by public and private bodies,
respectively; and

(ii) procedures in terms of which public and private bodies make
information electronically available;

(b) monitor the implementation of this Act;
(c) if reasonably possible, on request, assist any person wishing to exercise a right

contemplated in this Act;
(d) recommend a public or private body that the body make such changes in the

manner in which it administers this Act as the Commission considers
advisable;

(e) train information officers and deputy information officers of public bodies;
[Section 83(3)(e) substituted by section 45 of Act No. 42 of 2001]

(f) consult with and receive reports from public and private bodies on the
problems encountered in complying with this Act;

(g) obtain advice from, consult with, or receive and consider proposals or
recommendations from, any public or private body, official of such a body or
member of the public in connection with the Commission’s functions in terms
of this Act;

(h) for the purposes of section 84(b)(x), request the Public Protector to submit to
the Commission information with respect to—
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(i) the number of complaints lodged with the Public Protector in respect
of a right conferred or duty imposed by this Act;

(ii) the nature and outcome of those complaints; and
(i) generally, inquire into any matter, including any legislation, the common law

and any practice and procedure, connected with the objects of this Act.

(4) For the purpose of the annual report referred to in section 84 and if so requested by
the Human Rights Commission, the head of a private body may furnish to that
Commission information about requests for access to records of the body.

(5) If appropriate, and if financial and other resources are available, an official of a public
body must afford the Human Rights Commission reasonable assistance for the
effective performance of its functions in terms of this Act.

84. Report to National Assembly by Human Rights Commission

The Human Rights Commission must include in its annual report to the National Assembly
referred to in section 181(5) of the Constitution—
(a) any recommendation in terms of section 83(3)(a); and
(b) in relation to each public body, particulars of—

(i) the number of requests for access received;
(ii) the number of requests for access granted in full;
(iii) the number of requests for access granted in terms of section 46;
(iv) the number of requests for access refused in full and refused partially and the

number of times each provision of this Act was relied on to refuse access in
full or partially;

(v) the number of cases in which the periods stipulated in section 25(1) were
extended in terms of section 26(1);

(vi) the number of internal appeals lodged with the relevant authority and the
number of cases in which, as a result of an internal appeal, access was given to
a record or a part thereof;

(vii) the number of internal appeals which were lodged on the ground that a
request for access was regarded as having been refused in terms of section 27;

(viii) the number of applications made to every court and the outcome thereof and
the number of decisions of every court appealed against and the outcome
thereof;

(ix) the number of applications to every court which were lodged on the ground
that an internal appeal was regarded as having been dismissed in terms of 
section 77(7);

(x) the number of complaints lodged with the Public Protector in respect of a right
conferred or duty imposed by this Act and the nature and outcome thereof;
and

(xi) such other matters as may be prescribed.
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85. Expenditure of Human Rights Commission in terms of Act

Any expenditure in connection with the performance of the Human Rights Commission's
functions in terms of this Act must be defrayed from moneys appropriated by Parliament to
that Commission for that purpose.

Part 6 : Transitional Provisions

86. Application of other legislation providing for access
87. Extended periods for dealing with requests during first two years
88. Correction of personal information (Repealed)

86. Application of other legislation providing for access

(1) The Minister must, within 12 months after the commencement of section 6, introduce
a Bill in Parliament proposing the amendment of—
(a) Part 1 of the Schedule to include the provisions of legislation which provide

for or promote access to a record of a public body; and
(b) Part 2 of the Schedule to include the provisions of legislation which provide

for or promote access to a record of a private body.

(2) Until the amendment of this Act contemplated in subsection (1) takes effect, any
other legislation not referred to in the Schedule which provides for access to a record
of a public body or a private body in a manner which, including, but not limited to, the
payment of fees, is not materially more onerous than the manner in which access may
be obtained in terms of Part 2 or 3 of this Act, respectively, access may be given in
terms of that legislation.

87. Extended periods for dealing with requests during first two years

(1) For—
(a) 12 months from the date that Part 2 takes effect in respect of a public body,

the reference to—
(i) 30 days in section 25(1) and any other reference to that period in other

provisions of this Act;
(ii) 30 days in section 49(1) and any other reference to that period in other

provisions of this Act,
must be construed as a reference to 90 days in respect of the public body; and

(b) 12 months following the 12 months referred to in paragraph (a), the reference
to—
(i) 30 days in section 25(1) and any other reference to that period in other

provisions of this Act;
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(ii) 30 days in section 49(1) and any other reference to that period in other
provisions of this Act, 

must be construed as a reference to 60 days in respect of the public body
concerned.

(2) The periods of 90 days and 60 days referred to in subsection (1)(a) and (b),
respectively, may not be extended in terms of section 26.

(3) Parliament must, after a period of 12 months, but within a period of 18 months, after
the commencement of this section, review the operation of this section.

88. Correction of personal information (Repealed)

If no provision for the correction of personal information in a record of a public or private body
exists, that public or private body must take reasonable steps to establish adequate and
appropriate internal measures providing for such correction until legislation providing for such
correction takes effect.

Part 7 : General Provisions

89. Liability
90. Offences
91. Amendment of Public Protector Act 23 of 1994
91A. Designation and training of presiding officers
92. Regulations
93. Short title and commencement

89. Liability

No person is criminally or civilly liable for anything done in good faith in the exercise or
performance or purported exercise or performance of any power or duty in terms of this Act or
the rules made under section 79.

[Section 89 substituted by section 28 of Act No. 66 of 2008] 

90. Offences

(1) A person who with intent to deny a right of access in terms of this Act—
(a) destroys, damages or alters a record;
(b) conceals a record; or
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(c) falsifies a record or makes a false record,
commits an offence and is liable on conviction to a fine or to imprisonment for a
period not exceeding two years.

(2) An information officer who wilfully or in a grossly negligent manner fails to comply
with the provisions of section 14 commits an offence and is liable on conviction to a
fine, or to imprisonment for a period not exceeding two years.

(3) A head of a private body who wilfully or in a grossly negligent manner fails to comply
with the provisions of section 51 commits an offence and is liable on conviction to a
fine, or to imprisonment for a period not exceeding two years.

[Section 90 substituted by section 24 of Act No. 55 of 2003]

91. Amendment of Public Protector Act 23 of 1994

Section 6 of the Public Protector Act, 1994 (Act No. 23 of 1994), is hereby amended—
(a) by the substitution in paragraph (c) of subsection (4) for the expression "authority." of

the expression "authority; and"; and
(b) by the addition to subsection (4) of the following paragraph:

"(d) on his or her own initiative, on receipt of a complaint or on request relating to
the operation or administration of the Promotion of Access to Information Act,
2000, endeavour, in his or her sole discretion, to resolve any dispute by—
(i) mediation, conciliation or negotiation;
(ii) advising, where necessary, any complainant regarding appropriate

remedies; or
(iii) any other means that may be expedient in the circumstances.

91A. Designation and training of presiding officers

(1)
(a) The head of an administrative region defined in section 1 of the Magistrate's

Courts Act, 1944 (Act No. 32 of 1944), or the magistrate at the head of a regional
division established for the purposes of adjudicating civil disputes in terms of
section 2 of the Magistrates' Courts Act, 1944, must designate in writing any
magistrate,  additional magistrate or magistrate of a regional division
established for the purposes of adjudicating civil disputes, as the case may be,
as a presiding officer of a Magistrate's Court designated by the Minister in
terms of section 1 of this Act.
[Section 91A(1)(a) substituted by section 28(a) of Act No. 8 of 2017]

(b) A presiding officer must perform all the functions and duties and exercise the
powers assigned to or conferred on him or her under this Act or any other law.

(2) [Section 91A(2) deleted by section 28(b) of Act No. 8 of 2017]

(3) The heads of administrative regions or magistrates at the head of regional divisions
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established for the purposes of adjudicating civil disputes, take all reasonable steps
within available resources, to designate at least one presiding officer for each
magistrate's court within his or her area of jurisdiction which has been designated by
the Minister in terms of section 1.
[Section 91A(3) substituted by section 28(c) of Act No. 8 of 2017]

(4) [Section 91A(4) deleted by section 28(d) of Act No. 8 of 2017]

(5) The South African Judicial Education Institute established in terms of section 3 of the
South African Judicial Education Institute Act, 2008 (Act No. 14 of 2008), must develop
and implement training courses for presiding officers with the view to building a
dedicated and experienced pool of trained and specialised presiding officers for
purposes of presiding in court proceedings as contemplated in this Act. 

(6) [Section 91A(6) deleted by section 7 of Act No. 24 of 2015]

(7) [Section 91A(7) deleted by section 7 of Act No. 24 of 2015]

(8) The provisions of section 12(6) and (8) of the Magistrates' Courts Act, 1944 (Act No. 32
of 1944), are applicable with the necessary changes required by the context.
[Section 91A(8) substituted by section 28(e) of Act No. 8 of 2017]

[Section 91A substituted by section 7 of Act No. 24 of 2015]

92. Regulations

(1) The Minister may, by notice in the Gazette, make regulations regarding—
(a) any matter which is required or permitted by this Act to be prescribed;
(b) any matter relating to the fees contemplated in sections 22 and 54;
(c) any notice required by this Act;
(d) uniform criteria to be applied by the information officer of a public body when

deciding which categories of records are to be made available in terms of 
section 15; and

(e) any administrative or procedural matter necessary to give effect to the
provisions of this Act.

(2) Any regulation in terms of subsection (1) must, before publication in the Gazette, be
submitted to Parliament.

(3) Any regulation in terms of subsection (1) which—
(a) relates to fees; or
(b) may result in financial expenditure for the State,
must be made by the Minister acting in consultation with the Minister of Finance.

(4) Any regulation in terms of subsection (1) may provide that any person who
contravenes a provision thereof or fails to comply therewith is guilty of an offence and
on conviction liable to a fine or to imprisonment for a period not exceeding two years.
[Section 92(4) inserted by section 25 of Act No. 55 of 2003]
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93. Short title and commencement

(1) This Act is the Promotion of Access to Information Act, 2000, and takes effect on a date
determined by the President by proclamation in the Gazette.

(2) Different dates may be so determined in respect of—
(a) different provisions of this Act;
(b) different categories of public bodies, including, but not limited to, different

public bodies contemplated in—
(i) paragraph (a);
(ii) paragraph (b)(i); and
(iii) paragraph (b)(ii),
of the definition of "public body" in section 1; and

(c) different categories of private bodies.

Schedules

Part 1 (Section 6(a))
Part 2 (Section 6(b))

Part 1 (Section 6(a))

(Section 6(a))

Number and year of law Short title Section

Act 107 of 1998 National Environmental
Management Act, 1998

Section 31(1)

Act 38 of 2001 Financial Intelligence Centre
Act

Section 36

[Part 1 substituted by section 79 (Schedule 4) of Act No. 38 of 2001]
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Part 2 (Section 6(b))

(Section 6(b))

Number and year of law Short title Section

Act 107 of 1998 National Environmental
Management Act, 1998

Section 31(2)
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Regulations

Regulations regarding the Promotion of Access to Information : Notice No. R. 187 of 2002

Regulations regarding the Promotion of Access to Information

Notice No. R. 187 of 2002
Chapter 1 : General Provisions
Chapter 2 : Access to Records of Public Bodies
Chapter 3 : Access to records of Private Bodies
Chapter 3A : Tabling of Report in terms of Section 91A(7) of the Act
Chapter 4 : Repeal and Commencement
Annexures

Notice No. R. 187 of 2002

Notice No. R. 187
15 February 2001

Department of Justice and Constitutional Development

The Minister for Justice and Constitutional Development, has under section 92 of the
Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), made the regulations in the
Schedule.

Chapter 1 : General Provisions

1. Definition
2. Availability of guide
3. Distribution of guide
3A. Offences and penalties

1. Definition

In these Regulations any word or expression to which a meaning has been assigned in the Act
bears that meaning and, unless the context otherwise indicates -

"the Act" 
means the Promotion of Access to information Act, 2000 (Act No. 2 of 2000).
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2. Availability of guide

(1) The Human Rights Commission must, as soon as possible after the guide has been
compiled in terms of section 10(1) or updated in terms of section 10(3) of the Act –
(a) make available a copy of the guide, in each official language –

(i) to the head of the national department responsible for Government
communications and information services;

(ii) to every place of legal deposit as defined in section 6 of the Legal
Deposit Act, 1997 (Act No. 54 of 1997), and every tertiary education
institution established by or under any law; and

(iii) upon request, to the head of a private body; 
(b) make available, in each official language –

(i) to the information officers of public bodies such number of copies of
the guide as the information officer concerned has indicated in order
to comply with regulation 3(1) or (2); and

(ii) to the Director-General: Communications such number of copies of the
guide as the Director-General has indicated in order to comply with
regulation 3(3);

(c) publish the guide in each official language in the Gazette;
(d) make available a copy of the guide in each official language for public

inspection during office hours at the offices of the Human Rights Commission;
and

(e) make available the guide on the website of the Human Rights Commission.

(2) The Human Rights Commission may, on request, make available to the persons and
the institutions referred to in subregulation (1)(a) additional copies of the guide in the
official languages requested.

(3)
(a) Subject to paragraph (b), the Human Rights Commission may not charge any

fee for a copy of the guide made available in terms of subregulation (1) or (2)
or for inspection of a copy of the guide in terms of subregulation (1)(d).

(b) In respect of a copy of the guide made available in a manner other than that
contemplated in paragraph (a), the Human Rights Commission may charge the
fee prescribed in Item 1 of Part I of Annexure A.

3. Distribution of guide

(1) The information officer of the Department of Justice and Constitutional Development
must, within 30 days after receipt of the copies of the guide in terms of regulation 2(1)
(b)(i), provide—
(a) every Magistrate's Office with at least one copy of the guide in each official

language; and
(b) all other offices of the Department of Justice and Constitutional Development

with at least one copy of the guide in each of the official languages used for
the purposes of government as contemplated in section 6(3) of the
Constitution by the province in which such office is located: Provided that a
copy of the guide must be so provided in at least two of the official languages.
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(2) The information officer of a public body must, within 30 days after receipt of the
copies of the guide in terms of regulation 2(1)(b)(i), provide every office of that public
body with at least one copy of the guide in each of the official languages used for the
purposes of government as contemplated in section 6(3) of the Constitution by the
province in which such office is located: Provided that a copy of the guide must be so
provided in at least two of the official languages.

(3) The Director-General: Communications must, within 30 days after receipt of the copies
of the guide in terms of regulation 2(1)(b)(ii), provide every post office, as defined in
section 1 of the Postal Services Act, 1998 (Act No. 124 of 1998), with at least one copy
of the guide in each of the official languages used for the purposes of government as
contemplated in section 6(3) of the Constitution by the province in which such post
office is located: Provided that a copy of the guide must be so provided in at least two
of the official languages.

(4) The head of an office referred to in subregulations (1) and (2) and the person in charge
of a post office referred to in subregulation (3)—
(a) must, during office hours and upon request, make available for public

inspection a copy of the guide in the official languages available;
(b) may not charge a fee for a public inspection referred to in paragraph (a); and
(c) may, in respect of a copy of the guide or part thereof made available in a

manner other than that contemplated in paragraph (a), charge the fee
prescribed in Item 1 of Part I of Annexure A.

3A. Offences and penalties

(1) An information officer of a public body or a head of an office referred to in regulation
4(1)(a)(i)(bb), who wilfully or in a grossly negligent manner—
(a) fails to comply with a provision of regulation 4(1)(a) or 5(a), as the case may

be; or
(b) contravenes regulation 4(3) or 5(b), as the case may be; or
(c) charges any fee other than the fee prescribed in terms of these regulations,
is guilty of an offence and liable on conviction to a fine or to imprisonment for a
period not exceeding two years.

(2) A head of a private body who wilfully or in a grossly negligent manner—
(a) fails to comply with a provision of regulation 9(1)(a) or (2)(a); or
(b) contravenes regulation 9(2)(b); or
(c) charges any fee other than the fee prescribed in terms of these regulations,
is guilty of an offence and liable on conviction to a fine or to imprisonment for a
period not exceeding two years.

[Regulation 3A inserted by section 2 of Notice No. R. 990 of 2006)]
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Chapter 2 : Access to Records of Public Bodies

4. Availability of manual: Public body
5. The Human Rights Commission
5A. Voluntary disclosure and automatic availability of certain records: public body
6. Form of request
7. Fees for records of public body
8. Notice of internal appeal

4. Availability of manual: Public body

(1) Immediately after the manual has been compiled in terms of section 14(1) or updated
in terms of section 14(2) of the Act —
(a) The information officer of a public body must—

(i) make available a copy of the manual in at least the three official
languages in which the manual is compiled as required by section 14 of
the Act, to—
(aa) the Human Rights Commission; and
(bb) the head of office of every office of that public body; and
[Regulation 4(1)(a)(i) substituted by regulation 3 of Notice No. R. 990
of 2006]

(ii) make available the manual on the website, if any, of the public body,
and

(b) The information officer of a public body may publish the manual in three
official languages in the Gazette.

[Regulation 4(1) substituted by regulation (2) of Notice No. R. 1244 of 2003]

(2) The information officer of a public body, may, on request, make available to the
institutions referred to in subregulation (1)(a) additional copies of the manual in the
official language requested.

(3) The information officer of a public body may not charge any fee for a copy of the
manual made available in terms of subregulation (1) or (2).

5. The Human Rights Commission

The Human Rights Commission and the head of an office referred to in regulation 4(1)(a)(i)
(bb)—
(a) must, during office hours and upon request, make available for public inspection

copies of the manual in all the official languages available;
(b) may not charge a fee for a public inspection referred to in paragraph (a); and 
(c) may, in respect of a copy of the manual or part thereof made available in a manner

other than that contemplated in paragraph (a), charge the fee prescribed in Item 1 of
Part II of Annexure A. 

[Regulation 5 substituted by regulation 4 of Notice No. R. 990 of 2006]
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5A. Voluntary disclosure and automatic availability of certain records: public body

A submission by the information officer of a public body of a description of—
(a) the categories of records of the body that are automatically available without a person

having to request access in terms of the Act; and
(b) how to obtain access to such records,
as contemplated in section 15 of the Act, must correspond substantially with Form D of
Annexure B.

[Regulation 5A inserted by regulation 2 of Notice No. R. 466 of 2007]

6. Form of request

A request for access to a record as contemplated in section 18(1) of the Act must substantially
correspond with Form A of Annexure B.

7. Fees for records of public body

(1) The fees for reproduction referred to in section 15(3) of the Act are prescribed in Item
2 of Part II of Annexure A.

(2) The request fee payable by every requester, other than a personal requester, referred
to in section 22(1) of the Act is prescribed in Item 3 of Part II of Annexure A.

(3) The access fees payable by a requester referred to in section 22(7), unless exempted
under section 22(8), of the Act are prescribed in Item 4 of Part II of Annexure A.

8. Notice of internal appeal

Notice of an internal appeal as contemplated in section 75(1) of the Act must substantially
correspond with Form B of Annexure B.

Chapter 3 : Access to Records of Private Bodies

9. Availability of manual: Private body
9A. Voluntary disclosure and automatic availability of certain records: private body
10. Form of request
11. Fees for records of private body
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9. Availability of manual: Private body

(1) Immediately after the manual has been compiled in terms of section 51(1) or updated
in terms of section 51(2) of the Act –
(a) the head of a private body—

(i) must make available a copy of the manual to—
(aa) the Human Rights Commission; and
(bb) the controlling body of which that private body is a member, if

applicable; 
(ii) must make available the manual on the website, if any, of the private

body; and
(b) the head of a private body may publish the manual in the Gazette.

(2) The head of a private body—
(a) must, during office hours and upon request, make available for public

inspection a copy of the manual;
(b) may not charge a fee for a public inspection referred to in paragraph (a); and
(c) may, in respect of a copy of the manual or part thereof made available in a

manner other than that contemplated in paragraph(a), charge the fee
prescribed in item 1 of Part III of Annexure A and the actual postage if a copy of
the manual must be posted.

[Regulation 9 substituted by regulation 3 of Notice No. R 1244 dated 22 September 2003]

9A. Voluntary disclosure and automatic availability of certain records: private body

A submission by the head of a private body of a description of—
(a) the categories of records of the body that are automatically available without a person

having to request access in terms of the Act; and
(b) how to obtain access to such records,
as contemplated in section 52 of the Act, must correspond substantially with Form E of
Annexure B.

[Regulation 9A inserted by regulation 3 of Notice No. R. 466 of 2007]

10. Form of request

A request for access to a record as contemplated in section 53(1) of the Act must substantially
correspond with Form C of Annexure B.
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11. Fees for records of private body

(1) The fees for reproduction referred to in section 52(3) of the Act are prescribed in Item
2 of Part Ill of Annexure A.

(2) The request fee payable by a requester, other than a personal requester, referred to
in section 54(1) of the Act is prescribed in Item 3 of Part Ill of Annexure A.

(3) The access fees payable by a requester referred to in section 54(7), unless exempted
under section 54(8), of the Act are prescribed in Item 4 of Part Ill of Annexure A.

Chapter 3A : Tabling of Report in terms of Section 91A(7) of the Act

[Chapter 3A inserted by regulation 5 of Notice No. R. 990 of 2006]

11A. Tabling of report

11A. Tabling of report

The Minister must table a report in Parliament contemplated in section 91A(7) of the Act—
(a) within six months after the commencement of this regulation; and
(b) within six months after every date on which there is a substantial change in either the

content or the implementation of the training courses or both.

[Regulation 11A inserted by regulation 11A of 5 Notice No. R. 990 of 2006]

Chapter 4 : Repeal and Commencement

12. Repeal
13. Commencement

12. Repeal

The regulations published under Government Notice No. R. 223 of 9 March 2001 are hereby
repealed.
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13. Commencement

These regulations come into operation on 15 February 2002.

Annexures

Annexure A : General: Value-Added Tax
Annexure B

Annexure A : General: Value-Added Tax

Public and private bodies registered under the Value-Added Tax Act, 1991 (Act No. 89 of 1991),
as vendors may add value-added tax to all fees prescribed in this Annexure.

Part I : Fees in respect of guide
Part II : Fees in respect of Public Bodies
Part III : Fees in respect of Private Bodies

Part I : Fees in respect of guide

The fee for a copy of the guide as contemplated in regulations 2(3)(b) and 3(4)(c) is R0,60 for
every photocopy of an A4-size page or part thereof.

Part II : Fees in respect of Public Bodies

(1) The fee for a copy of the manual as contemplated in regulation 5(c) is R0,60 for every
photocopy of an A4 size page or part thereof.

(2) The fees for reproduction referred to in regulation 7(1) are as follows :

R        

(a) For every photocopy of an A4-size page or part thereof 0,60

(b) For every printed copy of an A4-size page or part thereof
held on a computer or in electronic or machine readable
form 0,40

(c) For a copy in a computer-readable form on—

(i) stiffy disc 6,00

(ii) compact disc 40,00

(d)
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(i) For a transcription of visual images, for an A4-size
page or part thereof 22,00

(ii) For a copy of visual images 60,00

(e)

(i) For a transcription of an audio record, for an A4-size
page or part thereof 12,00

(ii) For a copy of an audio record 17,00

(3) The request fee payable by every requester, other than a personal requester, referred
to in regulation 7(2) is R35,00.

(4) The access fees payable by a requester referred to in regulation 7(3) are as follows :

R       

(1)

(a) For every photocopy of an A4-size page or part
thereof 0,60

(b) For every printed copy of an A4-size page or part
thereof held on a computer or in electronic or
machine readable form 0,40

(c) For a copy in a computer-readable form on—

(i) stiffy disc 5,00

(ii) compact disc 40,00

(d)

(i) For a transcription of visual images, for an
A4-size page or part thereof 22,00

(ii) For a copy of visual images 60,00

(e)

(i) For a transcription of an audio record, for an
A4-size page or part thereof 12,00

(ii) For a copy of an audio record 17,00

(f) To search for and prepare the record for disclosure, R15,00 for each
hour or part of an hour, excluding the first hour, reasonably required
for such search and preparation

(2) For purposes of section 22(2) of the Act, the following applies:

(a) Six hours as the hours to be exceeded before a deposit is payable;
and

(b) one third of the access fee is payable as a deposit by the requester.

(3) The actual postage is payable when a copy of a record must be posted to a
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requester.
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Part III : Fees in respect of Private Bodies

(1) The fee for a copy of the manual as contemplated in regulation 9(2)(c) is R1.10 for
every photocopy of an A4 size page or part thereof.

(2) The fees for reproduction referred to in regulation 11(1) are as follows :

R       

(a) For every photocopy of an A4-size page or part thereof 1,10

(b) For every printed copy of an A4-size page or part thereof
held on a computer or in electronic or machine readable
form 0,75

(c) For a copy in a computer-readable form on—

(i) stiffy disc 7,50

(ii) compact disc 70,00

(d)

(i) For a transcription of visual images, for an A4-size
page or part thereof 40,00

(ii) For a copy of visual images 60,00

(e)

(i) For a transcription of an audio record, for an A4-size
page or part thereof 20,00

(ii) For a copy of an audio record 30,00

(3) The request fee payable by a requester, other than a personal requester, referred to
in regulation 11(2) is R50,00.

(4) The access fees payable by a requester referred to in regulation 11(3) are as follows :

(1)

(a) For every photocopy of an A4-size page or part
thereof 1,10

(b) For every printed copy of an A4-size page or part
thereof held on a computer or in electronic or
machine readable form 0,75

(c) For a copy in a computer-readable form on—

(i) stiffy disc 7,50

(ii) compact disc 70,00

(d)
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(i) For a transcription of visual images, for an
A4-size page or part thereof 40,00

(ii) For a copy of visual images 60,00

(e)

(i) For a transcription of an audio record, for an
A4-size page or part thereof 20,00

(ii) For a copy of an audio record 30,00

(f) To search for and prepare the record for disclosure, R30,00 for each
hour or part of an hour, excluding the first hour, reasonably required
for such search and preparation

(2) For purposes of section 542(2) of the Act, the following applies:

(a) Six hours as the hours to be exceeded before a deposit is payable;
and

(b) one third of the access fee is payable as a deposit by the requester.

(3) The actual postage is payable when a copy of a record must be posted to a
requester.
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Annexure B

Form A : Request for Access to Record of Public Body
Form B : Notice of Internal Appeal
Form C : Request for Access to Record of Private Body
Form D : Automatically available records and access to such records
Form E : Automatically available records and access to such records

Form A : Request for Access to Record of Public Body

FORM A

REQUEST FOR ACCESS TO RECORD OF PUBLIC BODY
(Section 18(1) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 6]

FOR DEPARTMENTAL USE

Reference number:                                                 

Request received by                                                                                                                                                  
   

(state rank, name and surname of information officer/deputy information officer) on 

                                                                                               (date) at                                                                             
(place) .

Request fee (if any): R .................................................
Deposit (if any) : R .................................................
Access fee: R R .................................................

                                           
                                      

SIGNATURE OF INFORMATION
OFFICER/ DEPUTY INFORMATION
OFFICER  



91Regulations

A. Particulars of public body

The Information Officer/Deputy Information Officer:

                                                                                                                                                                                  
  

                                                                                                                                                                                  
  

                                                                                                                                                                                  
  

                                                                                                                                                                                  
  

B. Particulars of person requesting access to the record

(a) The particulars of the person who requests access to the record must be
given below

(b) The address and/or fax number in the Republic to which the information is
to be sent, must be given.

(c) Proof of capacity in which the request is made, if applicable, must be
attached.

Full names and surname:                                                                                                                              
  

                                                                                                                                                                                  
  

Identity number:                                                                                                                                               
  

Postal address :                                                                                                                                                  
  

                                                                                                                                                                                  
  

                                                                                                                                                                                  
  

                                                                                             Fax number:                                                       
  

Telephone number:                                                        E-mail address:                                                 
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Capacity in which request is made, when made on behalf of another person :
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C. Particulars of person on whose behalf request is made

This section must be completed ONLY if a request for information is made on behalf of
another person.

Full names and surname:                                                                                                                              
  

                                                                                                                                                                                  
  

Identity number:                                                                                                                                               
  

D. Particulars of record

(a) Provide full particulars of the record to which access if requested, including the
reference number if that is known to you, to enable the record to be located.

(b) If the provided space is inadequate, please continue on a separate folio and
attach it to this form. The requester must sign all the additional folios.

1. Description of record of relevant part of the record:                                                        
   

                                                                                                                                                                  
  

                                                                                                                                                                  
  

                                                                                                                                                                  
  

2. Reference number, if available:                                                                                                 
  

3. Any further particulars of record:                                                                                              
  

E. Fees

(a) A request for access to a record, other than a record containing personal
information about yourself, will be processed only after a request fee has been
paid.

(b) You will be notified of the amount required to be paid as the request fee.

(c) The fee payable for access to a record depends on the form in which access is
required and the reasonable time required to search for and prepare a record.
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(d) If you qualify for exemption of the payment of any fee, please state the reason
for exemption.
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Reason for exemption from payment of fees:                                                                                     
   

                                                                                                                                                                                  
   

                                                                                                                                                                                  
   

F. Form of access to record

If you are prevented by disability read, view or listen to the record in the form of
access provided for in 1 to 4 below, state your disability and indicate in which form the
record is required.

Disability: 
                                                                     
                                                                     
                                                                     
                                                                     

Form in which record is required:
                                                                     
                                                                     
                                                                     
                                                                     

Mark the appropriate box with an X.

NOTES:

(a) Compliance with your request for access in the specified form may depend on
the form in which the record is available.

(b) Access in the form requested may be refused in certain circumstances. In such
a case you will be informed if access will be granted in another form.

(c) The fee payable for access to the record, if any, will be determined partly by
the form in which access is requested.

1. If the record is in written or printed form:

copy of record* inspection of record

2. If record consists of visual images—
(this includes photographs, slides, video recordings, computer-generated
images, sketches, etc.):

view the images copy of the images* transcription of
the images*

3. If record consists of recorded words or information which can be reproduced
in sound:

listen to the soundtrack
(audio cassette)

transcription of soundtrack*
(written or printed document)
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4. If record is held on computer or in an electronic or machine-readable form:

printed copy of
record*

printed copy of
information derived
from the record*

copy in computer
readable form*
(stiffy or compact
disc)

*If you requested a copy or transcription of a record (above),
do you wish the copy or transcription to be posted to you?
Postage is payable

YES NO

Note that if the record is not available in the language you prefer, access may be
granted in the language in which the record is available.

In which language would you prefer the record?                                                                           
  

G. Notice of decision regarding request for access

You will be notified in writing whether your request has been approved/denied. If you
wish to be informed in another manner, please specify the manner and provide the
necessary particulars to enable compliance with your request.

How would you prefer to be informed of the decision regarding your request for
access to the record?

                                                                                                                                                                                  
      

Signed at                                                    this                day of                                                        20          
      

                                                                                
       
SIGNATURE OF REQUESTER / PERSON
ON
WHOSE BEHALF REQUEST IS MADE
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Form B : Notice of Internal Appeal

FORM B

NOTICE OF INTERNAL APPEAL
(Section 75 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 8]

STATE YOUR REFERENCE
NUMBER:

                                                              
     

A. Particulars of public body

                                                                                                                                                                                  

   

                                                                                                                                                                                  

    

B. Particulars of requester/third party who lodges the internal appeal

(a) The particulars of the person who lodge the internal appeal must be given
below.

(b) Proof of the capacity in which appeal is lodged, if applicable, must be
attached.

(c) If the appellant is a third person and not the person who originally requested
the information, the particulars of the requester must be given at C below.

Full names and surname:                                                                                                                              

  

                                                                                                                                                                                  

  

Identity number:                                                                                                                                               

  

Postal address :                                                                                                                                                  
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                                                                                             Fax number:                                                       

  

Telephone number:                                                        E-mail address:                                                 

  

Capacity in which an internal appeal on behalf of another person is lodged:

                                                                                                                                                                                  
  

C. Particulars of requester

This section must be completed ONLY if a third party (other than the requester) lodges
the internal appeal.

Full names and surname:                                                                                                                              

  

                                                                                                                                                                                  

  

Identity number:                                                                                                                                               

  

D. The decision against which the internal appeal is lodged

Mark the decision against which the internal appeal is lodged with an X in the
appropriate box:

Refusal of request for access

Decision regarding fees prescribed in terms of section 22 of the Act

Decision regarding the extension of the period within which the request
must be dealt with in terms of section 26(1) of the Act

Decision in terms of section 29(3) of the Act to refuse access in the form
requested by the requester

Decision to grant request for access

E. Grounds for appeal

If the provided space is inadequate, please continue on a separate folio and attach it
to this form. You must sign all the additional folios.

State the grounds on which the internal appeal is based:                                                              
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State any other information that may be relevant in considering the appeal:

                                                                                                                                                                                  

   

                                                                                                                                                                                  

   

F. Notice of decision on appeal

You will be notified in writing of the decision on your internal appeal. If you wish to be
informed in another manner, please specify the manner and provide the necessary
particulars to enable compliance with your request.

State the manner:                                                                                                                                             

   

Particulars of manner:                                                                                                                                    

    

                                                                                                                                                                                  

   

Signed at                                                    this                day of                                                      20            

    

                                                                                

     

SIGNATURE OF APPELLANT
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FOR DEPARTMENTAL USE

OFFICIAL RECORD OF INTERNAL APPEAL:

Appeal received on                                                                    (date) by                                                                
     

                                                                                                                             (state rank, name and surname
of information officer/deputy information officer).

Appeal accompanied by reasons for the information officer's/deputy information officer's
decision and, where applicable, the particulars of any third party to whom or which the
record relates, submitted by the information officer/deputy information officer on                     
                   (date) to the relevant authority.

OUTCOME OF APPEAL:

DECISION OF INFORMATION OFFICER/DEPUTY INFORMATION OFFICER CONFIRMED/NEW
DECISION SUBSTITUTED

NEW DECISION:                                                                                                                                                               

 

                                                                                                                                                                                               

 

                                                                                                                                                                                               

 

                                                                                                                                                                                               

 

                                                                                                                                                                                               

 

                                                                                                                                                                                               

 

                                                                                                                                                                    
 

DATE RELEVANT AUTHORITY

RECEIVED BY THE INFORMATION OFFICER/DEPUTY INFORMATION OFFICER  FROM THE
RELEVANT AUTHORITY ON (date):                                                
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Form C : Request for Access to Record of Private Body

FORM C

REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY
(Section 53(1) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 10]

A. Particulars of private body

The Head:

                                                                                                                                                                                  

   

                                                                                                                                                                                  

   

B. Particulars of person requesting access to the record

(a) The particulars of the person who requests access to the record must be given
below.

(b) The address and/or fax number in the Republic to which the information is to
be sent must be given.

(c) Proof of the capacity in which the request is made, if applicable, must be
attached.

Full names and surname:                                                                                                                              

  

                                                                                                                                                                                  

  

Identity number:                                                                                                                                               

  

Postal address :                                                                                                                                                  

  

                                                                                                                                                                                  

  

                                                                                             Fax number:                                                       
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Telephone number:                                                        E-mail address:                                                 

  

Capacity in which request is made, when made on behalf of another person:
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C. Particulars of person on whose behalf request is made

This section must be completed ONLY if a third party (other than the requester) lodges
the internal appeal.

Full names and surname:                                                                                                                              

  

                                                                                                                                                                                  

 

Identity number:                                                                                                                                               

 

D. Particulars of record

(a) Provide full particulars of the record to which access is requested, including
the reference number if that is known to you, to enable the record to be
located.

(b) If the provided space is inadequate, please continue on a separate folio and
attach it to this form. The requester must sign all the additional folios.

1. Description of record or relevant part of the record:                                                        

  

                                                                                                                                                                  

 

                                                                                                                                                                  

 

                                                                                                                                                                  

 

                                                                                                                                                                  

 

2. Reference number, if available:                                                                                                 

 

3. Any further particulars of record:                                                                                              
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E. Fees

(a) A request for access to a record, other than a record containing personal
information about yourself, will be processed only after a request fee has been
paid.

(b) You will be notified of the amount required to be paid as the request fee.

(c) The fee payable for access to a record depends on the form in which access is
required and the reasonable time required to search for and prepare a record.

(d) If you qualify for exemption of the payment of any fee, please state the reason
for exemption.

Reason for exemption from payment of fees:                                                                                     

   

                                                                                                                                                                                  

   

                                                                                                                                                                                  

   

F. Form of access to record

If you are prevented by a disability to read, view or listen to the record in the form of
access provided for in 1 to 4 hereunder, state your disability and indicate in which
form the record is required.

Disability: 
                                                                     
                                                                     
                                                                     
                                                                     

Form in which record is required:
                                                                     
                                                                     
                                                                     
                                                                     

Mark the appropriate box with an X.

NOTES:

(a) Compliance with your request in the specified form may depend on the form in
which the record is available.

(b) Access in the form requested may be refused in certain circumstances. In such
a case you will be informed if access will be granted in another form.

(c) The fee payable for access to the record, if any, will be determined partly by
the form in which access is requested.
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1. If the record is in written or printed form:

copy of record* inspection of record

2. If record consists of visual images—
(this includes photographs, slides, video recordings, computer-generated
images, sketches, etc.):

view the images copy of the images* transcription of
the images*

3. If record consists of recorded words or information which can be reproduced
in sound:

listen to the soundtrack
(audio cassette)

transcription of soundtrack*
(written or printed document)

4. If record is held on computer or in an electronic or machine-readable form:

printed copy of
record*

printed copy of
information derived
from the record*

copy in computer
readable form*
(stiffy or compact
disc)

*If you requested a copy or transcription of a record (above),
do you wish the copy or transcription to be posted to you?
Postage is payable

YES NO

G. Particulars of right to be exercised or protected

1. Indicate which right is to be exercised or protected:                                                        

  

                                                                                                                                                                  

 

                                                                                                                                                                  

 

2. Explain why the record requested is required for the exercise or protection of

the 

aforementioned right:                                                                                                                    
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H. Notice of decision regarding request for access

You will be notified in writing whether your request has been approved/denied. If you
wish to be informed in another manner, please specify the manner and provide the
necessary particulars to enable compliance with your request.

How would you prefer to be informed of the decision regarding your request for

access to the record?

                                                                                                                                                                                  

   

                                                                                                                                                                                  

  

Signed at                                                    this                day of                                                      20            
    

                                                                                
     
SIGNATURE OF REQUESTER/PERSON ON
WHOSE BEHALF REQUEST IS MADE
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Form D : Automatically available records and access to such records

FORM D

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF
RECORDS AUTOMATICALLY
AVAILABLE IN TERMS OF SECTION
15(1)(a) OF THE PROMOTION OF
ACCESS TO INFORMATION ACT,
2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii)

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

................................................... .......................................................

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

................................................... ......................................................

................................................... ......................................................

................................................... ......................................................

................................................... ......................................................

................................................... ......................................................
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[Form D inserted by section 4 of Notice No. R. 466 of 2007]

Form E : Automatically available records and access to such records

FORM E

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 52 of the Promotion of Access to Information Act, 2000

(Act 2 of 2000))

[Regulation 9A]

DESCRIPTION OF CATEGORY OF
RECORDS AUTOMATICALLY AVAILABLE
IN TERMS OF SECTION 52(1)(a) OF THE
PROMOTION OF ACCESS TO
INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS
(e.g. website) (SECTION 52(1)(b))

FOR INSPECTION IN TERMS OF SECTION 52(1)(a)(i):

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

FOR PURCHASING IN TERMS OF SECTION 52(1)(a)(ii):

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

................................................... .....................................................

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 52(1)(a)(iii):

..................................................... .....................................................

..................................................... .....................................................

..................................................... .....................................................

..................................................... .....................................................

..................................................... .....................................................
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[Form E inserted by section 4 of Notice No. R. 466 of 2007]
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Rules

Promotion of Access to Information Rules : Notice No. R. 965 of 2009

Promotion of Access to Information Rules

Notice No. R. 965 of 2009
1. Definitions
2. Procedure in an application to court in terms of the Act
3. Applications
4. Representations
5. Court fees
6. Short title
7. Commencement
Annexure to the Promotion of Access to Information Rules

Notice No. R. 965 of 2009

Notice No. R. 965
9 October 2009

Department of Justice and Constitutional Development

The Rules Board for Courts of Law has under section 79 of the Promotion of Access to
Information Act, 2000 (Act No. 2 of 2000), made the rules in the schedule.

1. Definitions

In these rules—
(a) any word or expression to which a meaning has been assigned in the Act shall bear the

meaning so assigned; and
(b) any word or expression to which a meaning has been assigned in the rules governing

the procedures of the court in which an application in terms of these rules is brought,
shall bear the meaning so assigned, and unless the context otherwise indicates—

"Act"
means the Promotion of Access to Information Act, 2000 (Act No.2 of 2000);

"clerk of the court"
means a clerk and assistant clerk of the court appointed under section 13 of the
Magistrates' Courts Act, 1944 (Act No. 32 of 1944);
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"decision"
means a decision in respect of which an application in terms of section 78 of the Act is
brought;

"deliver"
means serve copies on all parties and file the original with the registrar or clerk of the
court as the case might be; and

"registrar"
means a registrar and assistant registrar appointed under section 34 of the Supreme
Court Act, 1959 (Act No. 59 of 1959) or a registrar appointed under any law not yet
repealed by a competent authority and in force, immediately before the
commencement of the Constitution of the Republic of South Africa, 1996, in any area
which forms part of the national territory.

2. Procedure in an application to court in terms of the Act

(1) The procedure prescribed in these rules must be followed in all applications
contemplated in section 78 of the Act.

(2) Unless as otherwise provided for in these rules, the rules governing the procedures in
the court to which an application in terms of these rules is brought shall apply with
appropriate changes, unless otherwise directed by the court.

3. Applications

(1) An application contemplated in section 78 of the Act must be brought on notice of
motion that must correspond substantially in accordance with the form set out in the
Annexure to these rules, addressed to the information officer or the head of a private
body, as the case may be.

(2) The notice of motion must:
(a) set out an address within eight kilometres of the court to which the

application is brought, where the applicant will accept notice and service of all
process;

(b) call upon the respondent—
(i) to give notice, within 15 days after receipt of the application, of his or

her intention to oppose the application, which notice shall also contain
an address within eight kilometres of the court to which the
application is brought where notice and service of documents will be
accepted; and

(ii) to file any answering affidavit within 15 days after service of the notice
of intention to oppose the application; and
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(c) inform the respondent that—
(i) if no notice to oppose the application is delivered in terms of subrule

(2)(b)(i); or
(ii) if notice of intention to oppose has been delivered but no answering

affidavit is delivered in terms of subrule (2)(b)(ii), the matter will be
placed on the roll for hearing without further notice.

(3) The notice of motion referred to in sub-rule (1) must be supported by an affidavit and
be accompanied by true copies of all documents upon which the applicant intends to
rely.

(4) The affidavit referred to in subrule (3) must:
(a) set out the facts and circumstances upon which the application is based;
(b) state whether the internal appeal procedure contemplated in section 74 of the

Act has been exhausted and if so, provide particulars of the manner in which
and date upon which the internal appeal procedure was exhausted and if not,
the reasons for failing to exhaust such procedure; and

(c) explain the relevance of each document upon which the applicant intends to
rely.

(5) The information officer or head of a private body, as the case may be, must:
(a) immediately after receipt of the application, notify, in writing, all other

persons affected, of the application and attach a copy of the application to
such notice; and

(b) within 15 days after receipt of the application -
(i) file with the clerk of the court or the registrar, as the case may be, two

true copies of the request and the notification sent to the requester in
terms of section 25(1 )(b) of the Act;

(ii) notify the applicant in writing that the requirements of subparagraph
(i) have been complied with; and

(iii) serve on the applicant a true copy of the reasons, if they have not yet
been provided.

(6) The applicant may, if the information officer or head of a private body as the case may
be, fails to comply with the provisions of subrule (4), request the clerk of the court or
the registrar as the case may be, in writing, to place the application before the court
for an order in terms of section 82(b) of the Act.

4. Representations

(1) Representations contemplated in section 80(3)(a) of the Act must be—
(a) made under oath in writing, and supported by documentary proof, where

applicable; and
(b) filed with the clerk of the court or the registrar as the case may be, at least five

days before the date of the hearing of the application.

(2) The court receiving the representations referred to in subrule (1) shall take the steps
that it may deem appropriate to bring the representations to the attention of the
parties to the application.
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5. Court fees

Any application in terms of these rules shall be subject to the payment of the court fees
applicable in the court in which the application is brought, unless waived by the court at its
discretion on such grounds as it deems appropriate.

6. Short title

These rules may be called the Promotion of Access to Information Rules.

7. Commencement

These rules come into operation on 16 November 2009.
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Annexure

Notice of Motion

Notice of Motion

NOTICE OF MOTION
IN TERMS OF THE PROMOTION OF ACCESS TO INFORMATION ACT NO. 2 OF 2000

IN THE .............................................................................................................................

COURT

HELD AT

......................................................................................................................................

CASE NO. __________________

In the matter between:

Applicant                                                                                                                                                           (Full
name)

and

Respondent                                                                                                                                                       (Full
name)

TAKE NOTICE THAT                                                                                                                                          (Full
name)
(the applicant)
intends to apply for the following order:

                                                                                                                                                                                                  

 

                                                                                                                                                                                                  

 

                                                                                                                                                                                                  
 

and that the accompanying affidavit of                                                                         and the documents
referred to in rule 3(3)(a) will be used in support thereof.

TAKE NOTICE further that the applicant has appointed                                                                                    
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(provide an address within eight kilometres of the court at which the applicant will accept
notice and service of all process in these proceedings).

Notice:

(i) Notice of intention to oppose this application must be given within 15 days after
receipt hereof and must contain an address within eight kilometres of the court to
which the application is brought, where notice and service of documents will be
accepted.

(ii) Answering affidavits, if any, must be filed within 15 days after service of the notice of
intention to oppose the application. 

(iii) In default of your complying with rule 3(5) of the Promotion of Access to Information
Rules, the applicant may request the clerk of the court or the registrar as the case may
be, to place the application before the Court for an order in terms of section 82(b) of
the Act.

(iv) In default of your delivering a notice of intention to oppose, the matter will without
further notice, be placed on the roll for hearing after the expiry of the period
mentioned in paragraph (i) above, on a date fixed by the clerk of the court or the
registrar as the case may be.

Signed at                                                    this                             day of                                                                         
  

                                                                                  
 
Applicant/Applicant's legal
representative

Address
                                                                                  

 

                                                                                  

 

                                                                                  

 

To: (1) Respondent: 

                                                                                                                                  

(Address) 
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(2) The Clerk of the Court or the Registrar of abovementioned court
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Notices

Description submitted in terms of section 15(1)

Description submitted in terms of section 15(1)

Department of Provincial and Local Government : Notice No. 240 of 2007 and Notice No. R.95
of 2008

Armaments Corporation of South Africa Ltd : Notice No. R. 380 of 2008

Limpopo Provincial Government: Department of Economic Development, Environment and
Tourism: Notice No. R. 381 of 2008

Council for Medical Schemes : Notice No. R. 1094 of 2009

Department of Justice and Constitutional Development : Notice No. R. 1185 of 2009

Proclamation : Proclamation No. 22 of 2019 

KwaZulu-Natal Department of Transport : Notice 269 of 2019

Department of Co-operative Governance : Notice 270 of 2019

Council for Medical Schemes : Notice 386 of 2019

South African Police Service : Notice 387 of 2019

Department of International Relations and Cooperation : Notice 388 of 2019

Department of Provincial and Local Government

Notice No. 240 of 2007
Notice No. R. 96 of 2008

Notice No. 240 of 2007

Notice No. 240
23 March 2007

Department of Justice and Constitutional Development
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I, Brigitte Sylvia Mabandla, Minister for Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of
2000), the descriptions submitted to me in terms of section 15(1) of the said Act by the –

Department of Provincial and Local Government

As set out in the Schedule

Brigitte Sylvia Mabandla, MP
Minister for Justice and Constitutional Development

Form D : Automatically available records and access to such records
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Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

....................................................................

....................................................................

....................................................................

....................................................................

.................................................................

.................................................................

.................................................................

.................................................................

Newsletter: 2005 Intergovernmental Planning: dplg

1. LED Guidelines, March 2005 available on
the website

2. LED Framework discussion document,
November 2005 (embargoed, NOT for
public consumption)

3. LED Toolkit August 2006 - yet to be
printed

Available from Directorate:
Intergovernmental Planning: dplg

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

Training Board for Local Government Bodies
Annual Reports
Note: Training Board was disestablished in 2000
and no longer has Annual Reports

The respective reports are available for
copying.

Discussion document:
The Nature, Role and Composition of the Senate
of the Republic of South Africa compared with
second chambers of other states

Available for copying

Discussion document:
The South African Second Tier of Government.
Comparisons with international examples of
regionalized systems of government

Available for copying

Province of Mpumalanga, House of Traditional
Leaders

Available for copying

Discussion document: An overview of the
fundamental principles of selected proportional
electoral systems

Available for copying

A discussion document towards a white paper on Available for copying



127Notices

local government

Green paper on local government Available for copying

White paper on local government Hard copies are available for copying

A short guide to the white paper on local
government

Available for copying

Intergovernmental relations Available for copying

Local Government series (1):
Local Economic Development
Integrated Development Planning for Local
Authorities: A User-Friendly Guide
Tool Kit for Municipal Planning
Municipal Infrastructure Programme Progress
Report
The Consolidate Municipal Infrastructure
Programme hand-book
Municipal Infrastructure Investment Framework
Municipal Service Options: A Guideline for Local
Authorities
Guidelines for Private Sector Participation in
Municipal Service Delivery
Disaster Management Guidelines for
Municipalities
Financial Management for Local Government: A
User-friendly Guide

Available for copying

Local Government Information Series Part two /
(2)
Building Capacity
Local government for the 21st Century
Demarcation
Establishing New Municipalities
Elections
District Government
Metropolitan Government
Types of Municipalities
Participation and Accountability
Performance Management 

Hard copies are available for copying

Questions and Answers about Municipal Service
Partnerships

Hard copies are available for copying

Further Research into Metropolitan Government
Systems

Available for copying

Masakhane (1) Hard copies are available for copying

Masakhane (2) Hard copies are available for copying

Citizen's guide on Municipal Service Partnerships Hard copies are available for copying

White Paper on Disaster Management Hard copies are available for copying

Annual Report on the Equitable Share for Local
Government for the 1999/2000 financial year

Hard copies are available for copying
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Internal Newsletter - Departmental Activities Available for copying

Annual Reports for the T.C.W. Title:
Progress with the Implementation of the
Constitution

Available for copying

Commission for the Promotion and Protection of
the Rights of Cultural, Religious and Linguistic
Minorities - an integrated discussion document

Available for copying

Final Report: Second National Consultative
Conference: The Commission for the Promotion
and Protection of the Rights of Cultural and
Linguistic Communities 

Available for copying

Review of the SA Government’s Grant-funded
Municipal Infrastructure Programs 

Available for copying

Intergovernmental Relations Hard copies are available for copying

Municipal International Relations Available for copying

Report on the Southern African Development
Community (SADC) Local Government
Conference: Towards co-operation on Local
Government matters in the Southern African
Development Community Region 28-30 July 1999 

Available for copying

Local Economic Development Manual Series (1st
edition):
Guideline to Institutional Arrangements (1)
Strategies and Instruments Transforming
Localities (2)
Case-study Experience in Declining & Thriving
Municipalities (3)
Performance Management & Measurement -
Techniques (4) 

Available for copying

DP-DDP brochure Available for copying 

Discussion Document towards White Paper on
Traditional Leaders and Institutions

Available for copying 

White Paper on Traditional Leadership Hard copies are available for copying 

GR Provisional Supervision, Manual for the
Application of Section 139 of the Constitution 

Hard copies are available for copying

Local Government 2000 and beyond, vote and be
involved 

Available for copying 

Integrated Development Planning (IDP). A report
on study tour to South America on the
Development Planning System in Bolivia and
Columbia 

Available for copying 

Integrated Development Plans (IDP) and Land-
Use Management Linkages 

Available for copying

The first preliminary Municipal Service
Partnerships survey in South Africa (breaking the
mould)

Available for copying
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IDP Guide Pack:
Guide 0 (overview)
Guide 1 (guidelines)
Guide 2 (preparation)
Guide 3 (methodology)
Guide 4 (toolbox)
Guide 5 (sectors and implementation)

Hard copies are available for copying

Regenerating Local Economics, the social plan
fund, municipalities leading local economics
towards regeneration

Hard copies are available for copying 

Capacity Building Programmes on Municipal
Service Partnerships (MSPs), towards
enhancement of Institutional capacity for
sustainable development! 

Available for copying

Introduction to Performance management for
Local Government in South Africa

Available for copying

Performance management, a guide for
Municipalities

Hard copies are available for copying

Disaster Management In South Africa Available for copying

Integrated Sustainable Rural Development
Programme (SRDP) 

Available for copying

Consolidated Municipal Infrastructure
Investment Unit, CMlP update 

Available for copying

Integrated Development Planning (IDP) Pack:
IDP summary
ID P-LA21 process
IDP declaration
Disc calendar 2003
The case of the UGU IDP
Summary document on the IDP-LA21 relationship
Principals of IDP and assessment of the process
2001 /2002 
Case studies on sustainability in local governance
IDP Disc (CD)

Hard copies are available for copying 

Strategic Plan Hard copies are available for copying.
Copies of the 2004-07 plan are available
while stocks last, where after hard copies
will be available for copying. 

Property Rates Bill - Key Information Services Hard copies are available for copying 

Local Government Review 2003/04

Local Government Review 2003/04

Available for copying

Available for copying

Local Government Municipal Performance
Regulations

Booklet available while stocks last

Local Government Fact book Hard copies are available for copying

Annual Report Hard copies are available for copying.
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Copies of the annual Report for 2002/03
are available while stocks last, whereafter
hard copies will be available for copying

FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

Training Board for Local Government Bodies
Annual Reports

Note: Training Board was disestablished in 2000
and no longer has Annual Reports

The reports are available for free on 
www.dplg.gov.za

White paper on local government Available for free on www.dplg.gov.za

Case studies on led and poverty Available for free on www.dplg.gov.za

Linking local economic development to poverty
alleviation

Available for free on www.dplg.gov.za

Local Government Information Series Part two /
(2)
Building Capacity
Local government for the 21st Century
Demarcation
Establishing New Municipalities
Elections
District Government
Metropolitan Government
Types of Municipalities
Participation and Accountability
Performance Management

Available for free on www.dplg.gov.za

Questions and Answers about Municipal Service
Partnerships

Available for free on www.dplg.gov.za

Masakhane (1) Available for free on www.dplg.gov.za

Masakhane (2) Available for free on www.dplg.gov.za

Citizen's guide on Municipal Service Partnerships Available for free on www.dplg.gov.za

White Paper on Disaster Management Available for free on www.dplg.gov.za

Annual Report on the Equitable Share for Local
Government for the 1999/2000 financial year

Available for free on www.dplg.gov.za

Intergovernmental Relations Available for free on www.dplg.gov.za

Basic Municipal Services (a guideline for
Municipalities): targeting poor households in the
provision of basic municipal services

Available for free on www.dplg.gov.za

Municipal Community Partnerships (MCPs) Available for free on www.dplg.gov.za

White Paper on Traditional Leadership Available for free on www.dplg.gov.za

GR Provisional Supervision, Manual for the
Application of Section 139 of the Constitution

Available for free on www.dplg.gov.za

IDP-DDP plan press newsletter Available for free on www.dplg.gov.za

Local Economic Development Fund Brochure Available for free on www.dplg.gov.za

Regenerating Local Economics, the social plan Available for free on www.dplg.gov.za
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fund, municipalities leading local economics
towards regeneration

Performance management, a guide for
Municipalities

Available for free on www.dplg.gov.za

Integrated Development Planning (IDP) Pack:
IDP summary
IDP-LA21 process
IDP declaration
Disc Calendar 2003
The case of the UGU IDP
Summary document on the IDP-LA21 relationship
Principals of IDP and assessment of the process
2001/2002
Case studies on sustainability in local governance
IDP Disc 

Available for free on www.dplg.gov.za

Strategic Plan Services Available for free on www.dplg.gov.za

Local Government Municipal Performance
Regulations

Available for free on www.dplg.gov.za

Dplg Research Bulletin Available for free on www.dplg.gov.za

Local Government Fact Book Available for free on www.dplg.gov.za

Annual Report Reports for 1997 to 2003 area

Integrated Sustainable Rural Development
Strategy (ISRDS)

Available for free on www.dplg.gov.za

Urban and Rural Development Programmes:
Guidelines for participation

Available for free on www.dplg.gov.za: 
www.dplg.gov.za

http://www.dplg.gov.za
http://www.dplg.gov.za
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Notice No. R. 96 of 2008

Notice No. R. 96
1 February 2008

Department of Justice and Constitutional Development

I, Brigitte Sylvia Mabandla, Minister for Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of
2000), the descriptions submitted to me in terms of section 15(1) of the said Act by the—

Department of Provincial and Local Government

As set out in the Schedule

Brigitte Sylvia Mabandla, MP
Minister for Justice and Constitutional Development

Form D : Automatically available records and access to such records
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Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

Integrated Development Planning Newsletter:
2005

Available from Directorate
Intergovernmental Planning: dplg

1. LED Guidelines, March 2005 available on
the website

2. LED Framework discussion document,
November 2005 (embargoed, NOT for
public consumption)

3. LED Toolkit August 2006 - yet to be
printed

Available from Directorate
Intergovernmental Planning: dplg

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

Training Board for Local Government Bodies
Annual Reports
Note: Training Board was disestablished in 2000
and no longer has Annual Reports

The respective reports are available for
copying.

Discussion document:
The Nature, Role and Composition of the Senate
of the Republic of South Africa compared with
second chambers of other states

Available for copying

Discussion document:
The South African Second Tier of Government.
Comparisons with international examples of
regionalized systems of government

Available for copying

Province of Mpumalanga, House of Traditional
Leaders

Available for copying

Discussion document: An overview of the
fundamental principles of selected proportional
electoral systems

Available for copying
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A discussion document towards a white paper on
local government

Available for copying

Green paper on local government Available for copying

White paper on local government Hard copies are available for copying

A short guide to the white paper on local
government

Available for copying

Intergovernmental relations Available for copying

Local Government series (1):
Local Economic Development
Integrated Development Planning for Local
Authorities: A User-Friendly Guide
Tool Kit for Municipal Planning
Municipal Infrastructure Programme Progress
Report
The Consolidate Municipal Infrastructure
Programme hand-book
Municipal Infrastructure Investment Framework
Municipal Service Options: A Guideline for Local
Authorities
Guidelines for Private Sector Participation in
Municipal Service Delivery
Disaster Management Guidelines for
Municipalities
Financial Management for Local Government: A
User-friendly Guide

Available for copying

Local Government Information Series Part two /
(2)
Building Capacity
Local government for the 21st Century
Demarcation
Establishing New Municipalities
Elections
District Government
Metropolitan Government
Types of Municipalities
Participation and Accountability
Performance Management 

Hard copies are available for copying

Policy Paper Available for copying

Questions and Answers about Municipal Service
Partnerships

Hard copies are available for copying

Further Research into Metropolitan Government
Systems

Available for copying

Masakhane (1) Hard copies are available for copying

Masakhane (2) Hard copies are available for copying

Citizen's guide on Municipal Service Partnerships Hard copies are available for copying

White Paper on Disaster Management Hard copies are available for copying
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Annual Report on the Equitable Share for Local
Government for the 1999/2000 financial year

Hard copies are available for copying

Internal Newsletter - Departmental Activities Available for copying

Annual Reports for the T.C.W. Title:
Progress with the Implementation of the
Constitution

Available for copying

Commission for the Promotion and Protection of
the Rights of Cultural, Religious and Linguistic
Minorities - an integrated discussion document

Available for copying

Final Report: Second National Consultative
Conference: The Commission for the Promotion
and Protection of the Rights of Cultural and
Linguistic Communities 

Available for copying

Review of the SA Government’s Grant-funded
Municipal Infrastructure Programs 

Available for copying

Intergovernmental Relations Hard copies are available for copying

Municipal International Relations Available for copying

Report on the Southern African Development
Community (SADC) Local Government
Conference: Towards co-operation on Local
Government matters in the Southern African
Development Community Region 28-30 July 1999 

Available for copying

Local Economic Development Manual Series (1st
edition):
Guideline to Institutional Arrangements (1)
Strategies and Instruments Transforming
Localities (2)
Case-study Experience in Declining & Thriving
Municipalities (3)
Performance Management & Measurement -
Techniques (4) 

Available for copying

DP-DDP brochure Available for copying 

Discussion Document towards White Paper on
Traditional Leaders and Institutions

Available for copying 

White Paper on Traditional Leadership Hard copies are available for copying 

GR Provisional Supervision, Manual for the
Application of Section 139 of the Constitution 

Hard copies are available for copying

Local Government 2000 and beyond, vote and be
involved 

Available for copying 

Integrated Development Planning (IDP). A report
on study tour to South America on the
Development Planning System in Bolivia and
Columbia 

Available for copying 

Integrated Development Plans (IDP) and Land-
Use Management Linkages 

Available for copying
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The first preliminary Municipal Service
Partnerships survey in South Africa (breaking the
mould)

Available for copying

IDP Guide Pack:
Guide 0 (overview)
Guide 1 (guidelines)
Guide 2 (preparation)
Guide 3 (methodology)
Guide 4 (toolbox)
Guide 5 (sectors and implementation)

Hard copies are available for copying

Regenerating Local Economics, the social plan
fund, municipalities leading local economics
towards regeneration

Hard copies are available for copying 

Capacity Building Programmes on Municipal
Service Partnerships (MSPs), towards
enhancement of Institutional capacity for
sustainable development! 

Available for copying

Introduction to Performance management for
Local Government in South Africa

Available for copying

Performance management, a guide for
Municipalities

Hard copies are available for copying

Disaster Management In South Africa Available for copying

Integrated Sustainable Rural Development
Programme (SRDP) 

Available for copying

Consolidated Municipal Infrastructure
Investment Unit, CMlP update 

Available for copying

Integrated Development Planning (IDP) Pack:
IDP summary
ID P-LA21 process
IDP declaration
Disc calendar 2003
The case of the UGU IDP
Summary document on the IDP-LA21 relationship
Principals of IDP and assessment of the process
2001/2002 
Case studies on sustainability in local governance
IDP Disc (CD)

Hard copies are available for copying 

Strategic Plan Hard copies are available for copying.
Copies of the 2004-07 plan are available
while stocks last, where after hard copies
will be available for copying. 

Property Rates Bill - Key Information Services Hard copies are available for copying 

Local Government Review 2003/04

Local Government Review 2003/04

Available for copying

Available for copying

Local Government Municipal Performance
Regulations

Booklet available while stocks last
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Local Government Fact book Hard copies are available for copying

Annual Report Hard copies are available for copying.
Copies of the annual Report for 2002/03
are available while stocks last, whereafter
hard copies will be available for copying

FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

Training Board for Local Government Bodies
Annual Reports

Note: Training Board was disestablished in 2000
and no longer has Annual Reports

The reports are available for free on 
www.dplg.gov.za

White paper on local government Available for free on www.dplg.gov.za

Case studies on led and poverty Available for free on www.dplg.gov.za

Linking local economic development to poverty
alleviation

Available for free on www.dplg.gov.za

Local Government Information Series Part two /
(2)
Building Capacity
Local government for the 21st Century
Demarcation
Establishing New Municipalities
Elections
District Government
Metropolitan Government
Types of Municipalities
Participation and Accountability
Performance Management

Available for free on www.dplg.gov.za

Questions and Answers about Municipal Service
Partnerships

Available for free on www.dplg.gov.za

Masakhane (1) Available for free on www.dplg.gov.za

Masakhane (2) Available for free on www.dplg.gov.za

Citizen's guide on Municipal Service Partnerships Available for free on www.dplg.gov.za

White Paper on Disaster Management Available for free on www.dplg.gov.za

Annual Report on the Equitable Share for Local
Government for the 1999/2000 financial year

Available for free on www.dplg.gov.za

Intergovernmental Relations
Practitoner's guide to IGR System in SA
Intergovernmental Relations Framework Act:
Evolution and Practice
Guidelines for Managing Joint Programmes
Implementation Protocols Guidelines
Guidelines for the Application of Section 100 and
139 of the Constitution
Guidelines for the Allocation of Additional
Powers and Functions to Municipalities
Guidelines for lntergovernmental Dispute

Available for free on www.dplg.gov.za
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Prevention and Settlement
lntergovernmental Co-operation and
Agreements: An Introduction

Basic Municipal Services (a guideline for
Municipalities): Targeting poor households in the
provision of basic municipal services

Available for free on www.dplg.gov.za

Municipal Community Partnerships (MCPs) Available for free on www.dplg.gov.za

White Paper on Traditional Leadership Available for free on www.dplg.gov.za

GR Provisional Supervision, Manual for the
Application of Section 139 of the Constitution

Available for free on www.dplg.gov.za

IDP-DDP plan press newsletter Available for free on www.dplg.gov.za

Local Economic Development Fund Brochure Available for free on www.dplg.gov.za

Regenerating Local Economics, the social plan
fund, municipalities leading local economics
towards regeneration

Available for free on www.dplg.gov.za

Performance management, a guide for
Municipalities

Available for free on www.dplg.gov.za

Integrated Development Planning (IDP) Pack:
IDP summary
IDP-LA21 process
IDP declaration
Disc Calendar 2003
The case of the UGU IDP
Summary document on the IDP-LA21 relationship
Principals of IDP and assessment of the process
2001/2002
Case studies on sustainability in local governance
IDP Disc 

Available for free on www.dplg.gov.za

Strategic Plan Services Available for free on www.dplg.gov.za

Property Rates Bill - Key Information Services Available for free on www.dplg.gov.za

Local Government Municipal Performance
Regulations

Available for free on www.dplg.gov.za

Dplg Research Bulletin Available for free on www.dplg.gov.za

Local Government Fact Book Available for free on www.dplg.gov.za

Annual Report Reports for 1997 to 2003 area

Integrated Sustainable Rural Development
Strategy (ISRDS)

Available for free on www.dplg.gov.za

Urban and Rural Development Programmes:
Guidelines for participation
URP - Implementation Framework
URP - Toolkit for Programme Managers
URP - Lesson Learnt

Available for free on the dplg website:  
www.dplg.gov.za

Corporate Services
Recruitment and Selection Policy version 1
Scarce Skills Recruitment and Retention Policy

Hard copies are available for copying
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Version 1
Overtime Policy Version 1
Resettlement Policy Version 1
Special Leave Policy Version 2
Performance Management and Development
System Version 1
Policy on Working Hours & Working
Arrangements Version 1
Job Evaluation Policy Version 1
Internal Work Organization Policy Version 1
Funeral Bereavement Policy 2006 - 2011 Version 1
Training, Education and Development Policy
Version 1
Employment Equity Plan 1 April 2007 - 31 March
2010
Employment Equity Policy, Effective date: 1 April
2007 Version 1
HRD Internship Programme Policy & Procedure
Version 1
Transport Policy 2006/201 1
Travel Policy
Cellular Phone Policy 2006/2011
Internal Catering & Conferencing  Policy
2006/2011
Record Management Policy 2006/2011
Registry Procedure Manual April 2005
Mail Procedure Manual April 2005
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Armaments Corporation of South Africa Ltd

Notice No. R. 380 of 2008
Form D : Automatically available records and access to such records

Notice No. R. 380 of 2008

Notice No. R. 380
4 April 2008

Department of Justice and Constitutional Development

I, Brigitte Sylvia Mabandla, Minister of Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000(Act No. 2 of
2000), the descriptions submitted to me in terms of section 15(1) of the said Act by the-

Armaments Corporation of South Africa Ltd

As set out in the Schedule.

Brigitte Sylvia Mabandla, MP
Minister for Justice and Constitutional Development

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

(1) A-POL-3010: Safety, Health and
Environmental Policy

(2) A-STRAT-0001: Information Management

Website
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Strategy
(3) A-STRAT-0015: Safety, Health and

Environmental (SHE) Strategy
(4) A-STRAT-0016: Armscor Information &

Communication Strategy
(5) A-PRAC-017: Cellphone Practice
(6) A-PRAC-090: Smoking Practice
(7) A-PRAC-2020: Armscor Employment

Equity Practice
(8) A-PRAC-2022: Language Practice
(9) A-PRAC-2035: Armscor New-Talent

(Bursary and Talent Development)
Management Practice

(10) A-PRAC-2037: Coaching Practice
(11) A-PRAC-3010: Armscor Configuration and

Data Management Practice
(12) A-PRAC-3016: Armscor Sport Practice
(13) A-PRAC-3017: Armscor HIV/AIDS Practice
(14) A-PRAC-5011: Intranet Governance

Practice
(15) A-PRAC-5013: Internet and E-mail Practice
(16) A-PRAC-7015: Travel Management

Practice
(17) A-PRAC-10015: Practice for the

Appointment of Consultants
(18) A-PRAC-10016: Corporate Communication

Practice
(19) A-PRAC-10018: Corporate Social

Investment Practice
(20) A-PROC-2013: Medical Boarding

Procedure
(21) A-PROC-3044: Reporting & Recording of

Occupational Injuries and Diseases
Procedure

(22) A-PROC-7035: Incidental Private Calls on
Armscor Telkom Telephones System
Procedure

(23) A-PROC-10031: Promotion of Access to
Information Procedure

(24) A-DOC-001: Armscor Joint Consultative
Forum (AJCF)

(25) A-DOC-002: Armscor Corporate
Presentation

(26) A-DOC-007: Guidelines for the Drawing of
Process Flow Diagrams

(27) A-DOC-2030: Armscor New Employee
Orientation Process

(28) A-DOC-3031: Constitution of the Armscor
Corporate Improvement Forum

(29) A-GUID-2010: Collective Labour Relations
Guideline
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(30) A-GUID-2011: Guideline for managing
change within Armscor

(31) A-GUID-8010: Guideline for Tuck shops in
Armscor

(32) A-MAN-10000: Manual on Access to
Information

(33) A-MAN-0197: Armscor Corporate Identity
Manual

(34) A-UMAN-0199: Users manual for
Armscor's Technical Contract Conditions
(To be used with A-std-61)

(35) A-STD-0020: Armscor's General Condition
of Contract

(36) A-STD-3010: Standard for Presenting date,
time and numbers

(37) K-STD-0010: Rules Applicable to
Prospective Contractors

(38) A-STD-61 (PART 1): Contract Conditions,
Technical, Standard for Part 1: Highly
Complex Programmes

(39) A-STD-61 (PART 2): Contract Conditions,
Technical, Standard for Part 2: Medium
Complex Programmes

(40) A-STD-61 (PART 3): Contract Conditions,
Technical Standard for Part 3: Non-
Complex Programmes

(41) A-STD-61 (PART 4): Contract Conditions,
Technical, Standard for Part 4: Production
Programmes

(42) A-STD-61 (PART 5): Contract Conditions,
Technical, Standard for Part 5:
Commercial off-the-Shelf: Equipment,
Components or Spares

(43) A-STD-62 (PART 6): Contract Conditions,
Technical, Standard for Part 6:
Maintenance Programmes

(44) A-STD-61 (PART 7): Contract Conditions,
Technical, Standard for Part 7: Refining an
Operating Baseline for Existing Systems

(45) DODI ACQ NO. 00005/2003: Policy and
Procedure for the Acquisition of
Armaments - DAP 100045\]

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

(1) A-POL-3010: Safety, Health and Website
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Environmental Policy
(2) A-STRAT-0001: Information Management

Strategy
(3) A-STRAT-0015: Safety, Health and

Environmental (SHE) Strategy
(4) A-STRAT-0016: Armscor Information &

Communication Strategy
(5) A-PRAC-017: Cellphone Practice
(6) A-PRAC-090: Smoking Practice
(7) A-PRAC-2020: Armscor Employment

Equity Practice
(8) A-PRAC-2022: Language Practice
(9) A-PRAC-2035: Armscor New-Talent

(Bursary and Talent Development)
Management Practice

(10) A-PRAC-2037: Coaching Practice
(11) A-PRAC-3010: Armscor Configuration and

Data Management Practice
(12) A-PRAC-3016: Armscor Sport Practice
(13) A-PRAC-3017: Armscor HIV/AIDS Practice
(14) A-PRAC-5011: Intranet Governance

Practice
(15) A-PRAC-5013: Internet and E-mail Practice
(16) A-PRAC-7015: Travel Management

Practice
(17) A-PRAC-10015: Practice for the

Appointment of Consultants
(18) A-PRAC-10016: Corporate Communication

Practice
(19) A-PRAC-10018: Corporate Social

Investment Practice
(20) A-PROC-2013: Medical Boarding

Procedure
(21) A-PROC-3044: Reporting & Recording of

Occupational Injuries and Diseases
Procedure

(22) A-PROC-7035: Incidental Private Calls on
Armscor Telkom Telephones System
Procedure

(23) A-PROC-10031: Promotion of Access to
Information Procedure

(24) A-DOC-001: Armscor Joint Consultative
Forum (AJCF)

(25) A-DOC-002: Armscor Corporate
Presentation

(26) A-DOC-007: Guidelines for the Drawing of
Process Flow Diagrams

(27) A-DOC-2030: Armscor New Employee
Orientation Process

(28) A-DOC-3031: Constitution of the Armscor
Corporate Improvement Forum
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(29) A-GUID-2010: Collective Labour Relations
Guideline

(30) A-GUID-2011: Guideline for managing
change within Armscor

(31) A-GUID-8010: Guideline for Tuck shops in
Armscor

(32) A-MAN-10000: Manual on Access to
Information

(33) A-MAN-0197: Armscor Corporate Identity
Manual

(34) A-UMAN-0199: Users manual for
Armscor's Technical Contract Conditions
(To be used with A-std-61)

(35) A-STD-0020: Armscor's General Condition
of Contract

(36) A-STD-3010: Standard for Presenting date,
time and numbers

(37) K-STD-0010: Rules Applicable to
Prospective Contractors

(38) A-STD-61 (PART 1): Contract Conditions,
Technical, Standard for Part 1: Highly
Complex Programmes

(39) A-STD-61 (PART 2): Contract Conditions,
Technical, Standard for Part 2: Medium
Complex Programmes

(40) A-STD-61 (PART 3): Contract Conditions,
Technical Standard for Part 3: Non-
Complex Programmes

(41) A-STD-61 (PART 4): Contract Conditions,
Technical, Standard for Part 4: Production
Programmes

(42) A-STD-61 (PART 5): Contract Conditions,
Technical, Standard for Part 5:
Commercial off-the-Shelf: Equipment,
Components or Spares

(43) A-STD-62 (PART 6): Contract Conditions,
Technical, Standard for Part 6:
Maintenance Programmes

(44) A-STD-61 (PART 7): Contract Conditions,
Technical, Standard for Part 7: Refining an
Operating Baseline for Existing Systems

(45) DODI ACQ NO. 00005/2003: Policy and
Procedure for the Acquisition of
Armaments - DAP 100045\]

White paper on local government Available for free on www.dplg.gov.za

Case studies on led and poverty Available for free on www.dplg.gov.za

Linking local economic development to poverty
alleviation

Available for free on www.dplg.gov.za
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Local Government Information Series Part two /
(2)
Building Capacity
Local government for the 21st Century
Demarcation
Establishing New Municipalities
Elections
District Government
Metropolitan Government
Types of Municipalities
Participation and Accountability
Performance Management

Available for free on www.dplg.gov.za

Questions and Answers about Municipal Service
Partnerships

Available for free on www.dplg.gov.za

Masakhane (1) Available for free on www.dplg.gov.za

Masakhane (2) Available for free on www.dplg.gov.za

Citizen's guide on Municipal Service Partnerships Available for free on www.dplg.gov.za

White Paper on Disaster Management Available for free on www.dplg.gov.za

Annual Report on the Equitable Share for Local
Government for the 1999/2000 financial year

Available for free on www.dplg.gov.za

Intergovernmental Relations
Practitoner's guide to IGR System in SA
Intergovernmental Relations Framework Act:
Evolution and Practice
Guidelines for Managing Joint Programmes
Implementation Protocols Guidelines
Guidelines for the Application of Section 100 and
139 of the Constitution
Guidelines for the Allocation of Additional
Powers and Functions to Municipalities
Guidelines for lntergovernmental Dispute
Prevention and Settlement
lntergovernmental Co-operation and
Agreements: An Introduction

Available for free on www.dplg.gov.za

Basic Municipal Services (a guideline for
Municipalities): Targeting poor households in the
provision of basic municipal services

Available for free on www.dplg.gov.za

Municipal Community Partnerships (MCPs) Available for free on www.dplg.gov.za

White Paper on Traditional Leadership Available for free on www.dplg.gov.za

GR Provisional Supervision, Manual for the
Application of Section 139 of the Constitution

Available for free on www.dplg.gov.za

IDP-DDP plan press newsletter Available for free on www.dplg.gov.za

Local Economic Development Fund Brochure Available for free on www.dplg.gov.za

Regenerating Local Economics, the social plan
fund, municipalities leading local economics
towards regeneration

Available for free on www.dplg.gov.za
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Performance management, a guide for
Municipalities

Available for free on www.dplg.gov.za

Integrated Development Planning (IDP) Pack:
IDP summary
IDP-LA21 process
IDP declaration
Disc Calendar 2003
The case of the UGU IDP
Summary document on the IDP-LA21 relationship
Principals of IDP and assessment of the process
2001/2002
Case studies on sustainability in local governance
IDP Disc 

Available for free on www.dplg.gov.za

Strategic Plan Services Available for free on www.dplg.gov.za

Property Rates Bill - Key Information Services Available for free on www.dplg.gov.za

Local Government Municipal Performance
Regulations

Available for free on www.dplg.gov.za

Dplg Research Bulletin Available for free on www.dplg.gov.za

Local Government Fact Book Available for free on www.dplg.gov.za

Annual Report Reports for 1997 to 2003 area

Integrated Sustainable Rural Development
Strategy (ISRDS)

Available for free on www.dplg.gov.za

Urban and Rural Development Programmes:
Guidelines for participation
URP - Implementation Framework
URP - Toolkit for Programme Managers
URP - Lesson Learnt

Available for free on the dplg website:  
www.dplg.gov.za

Corporate Services
Recruitment and Selection Policy version 1
Scarce Skills Recruitment and Retention Policy
Version 1
Overtime Policy Version 1
Resettlement Policy Version 1
Special Leave Policy Version 2
Performance Management and Development
System Version 1
Policy on Working Hours & Working
Arrangements Version 1
Job Evaluation Policy Version 1
Internal Work Organization Policy Version 1
Funeral Bereavement Policy 2006 - 2011 Version 1
Training, Education and Development Policy
Version 1
Employment Equity Plan 1 April 2007 - 31 March
2010
Employment Equity Policy, Effective date: 1 April
2007 Version 1
HRD Internship Programme Policy & Procedure

Hard copies are available for copying
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Version 1
Transport Policy 2006/201 1
Travel Policy
Cellular Phone Policy 2006/2011
Internal Catering & Conferencing  Policy
2006/2011
Record Management Policy 2006/2011
Registry Procedure Manual April 2005
Mail Procedure Manual April 2005
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Limpopo Provincial Government: Department of Economic Development, Environment
and Tourism

Notice No. R. 381 of 2008
Form D : Automatically available records and access to such records

Notice No. R. 381 of 2008

Notice No. R. 381
4 April 2008

Department of Justice and Constitutional Development

I, Brigitte Sylvia Mabandla, Minister for Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of
2000), the descri

Limpopo Provincial Government: Department of Economic Development, Environment and
Tourism

As set out in the Schedule

Brigitte Sylvia Mabandla, MP
Minister for Justice and Constitutional Development

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF
ACCESS TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):
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Organisational Structure Office visit.

Staff Contact Details Directory Office visit.

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

Tender documents Office visit

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

Department Policies Office visit

Acts and Regulations used by the department Office visit.

Procedure/Process Manuals Office visit.

Citizen's report. Office visit.

Service standards. Office visit.

Service delivery charter. Office visit.

Statement of commitment. Office visit.

Strategic plan. Office visit.

Batho-Pele principle pamphlets Office visit.

Departmental Events Calendar Office visit.

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

Application Forms for employment and
services

Office visit.

Promotional material. Office visit.

Newsletters Office visit.

Journals, magazines and publications relating
to nature conservation and environmental
management.

Office visit.
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Council for Medical Schemes

Notice No. R. 1094 of 2009
Form D : Automatically Available Records and Access to such Records

Notice No. R. 1094 of 2009

Notice No. R. 1094
27 November 2009

Department of Justice and Constitutional Development

I, Jeffrey Thamsanqa Radebe, Minister of Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of
2000), the descriptions submitted to me in terms of section 15(1) of the said Act by the—

Council for Medical Schemes

As set out in the Schedule

Jeffrey Thamsanqa Radebe, MP
Minister for Justice and Constitutional Development

Form D : Automatically Available Records and Access to such Records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

1. Medical Schemes mergers - Exposition
Documents

Records may be viewed/accessed by
visiting Council for Medical Schemes
offices - Resources Centre
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Tel: 012 431 0530
www.medicalschemes.com

2. Medical Schemes Liquidation &
distribution Account

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

....................................................................

....................................................................

....................................................................

....................................................................

.................................................................

...

.................................................................

...

.................................................................

...

.................................................................

...

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

1. Medical Schemes Rules
2. Medical schemes Annual Financial
Statements
3. Medical Schemes Annual Statutory
Returns
4. Research Reports and findings

Records may be obtained by visiting
Council for Medical Schemes office -
Resources Centre
Tel: 012 431 0530
Fax: 012 431 0630

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

1. List of Accredited Brokers/
Administrators/Managed Care Org

2. List of Registered Medical Schemes
3. Annual Report
4. Medical schemes Act, amendments and

Regulations
5. Risk Equalisation

Records may be obtained from Council for
Medical Schemes website
(www.medicalschemes.com) or by
visiting Council for Medical Schemes
Office - Resources Centre
Tel: 012 431 0530
Fax: 012 431 0630

SCHEDULE

1. Postal Address:

Council for Medical Schemes
Private Bag X34
Hatfield
0028

Physical Address:

Block E, Hadefields Office
1267 Pretorius Street
Hatfield

2. Telephone: (012) 431 0500

Fax number: (012) 430 7644
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Website Address: www.medicalschemes.com

E-mail address: information@medicalschemes.com

3. Working Hours: 08:00 - 17:00 (Monday to Friday)

4. Information Officer - Mr. P. Matshidze (Acting Registrar/CEO)
E-mail address: P.matshidze@medicalschemes.com

Deputy Information Officer - Mr. S. Thosago

E-mail address: s.thosago@medicalschemes.
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Department of Justice and Constitutional Development

Notice No. R. 1185 of 2009
Form D : Automatically available records and access to such records

Notice No. R. 1185 of 2009

Notice No. R. 1185
18 December 2009

Department of Justice and Constitutional Development

I, Jeffrey Thamsanqa Radebe, Minister of Justice and Constitutional Development, hereby
publish under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of
2000), the descriptions submitted to me in terms of section 15(1) of the said Act by the—

Department of Justice and Constitutional Development

As set out in the Schedule

Jeffrey Thamsanqa Radebe, MP
Minister for Justice and Constitutional Development

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1) OF THE PROMOTION OF ACCESS TO INFORMATION ACT, 2000 (ACT NO. 2 OF
2000)

1. DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR FOR

INSPECTION IN TERMS OF SECTION 15(1)(a)(i)

Court Services Court Services Structure.

Application form for appointment as Commissioner of Oaths
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Requirements for application as Commissioner of Oaths

Application form for appointment as sheriff

Application form for appointment as appraiser

General Information on the Office of the Family Advocate

Contact numbers of the Chief Family Advocate and Family
Advocate sub-offices

The Hague Convention of the Civil Aspects of International Child
Abduction, 1996, (Act No. 72 of 1996)

General Information on the Equality Courts and Legislation

Legislation on Equality Courts

Forms used in the Equality Courts

Other documents, booklets, brochures and pamphlets, general
documents

Equality Review Committee matters and documents

Contact numbers for Court Services.

Interim national protocol for the management of children awaiting
trial.

Legislative
Development

General information on Legislative and Constitutional
Development.

The Legislative Process.

Legislation administered by the Department.

The South African Law Reform Commission (SALRC)

Public Education and
Communicatio
n

General Information on Public Education and Communication.

Calendar of events.

Financial Management General information on Financial Services

Legal Advisory Services General information on Legal Advisory Services.

Legislation reports and work schedules.

Human Resources Publication on vacancies in the Public Service and the Department
of Justice and Constitutional Development.

Masters of the High
Courts

Forms

Newsletters/reports

Pamphlets

Master's newsletter

Information Systems
Management

The Vanguard

Hearsay newsletter

Human Resources special report

The Headline Review

Our Voice

National Crime Prevention Strategy

2. DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR
PURCHASING IN TERMS OF SECTION 15(1)(a)(ii)

The list of records
above

The records may be obtained on request in writing and addressed to
the PAIA Unit; Department of Justice; Private Bag X81; Pretoria 0001,
(fax number 012 357 8004) and on payment of the amount of R20-00.
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3. DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR
COPYING IN TERMS OF SECTION 15(1)(a)(ii)

The list of records
above

The records may be obtained on request in writing and addressed to
the PAIA Unit; Department of Justice; Private Bag X81; Pretoria 0001,
(fax number 012 357 8004) and on payment of the fee prescribed in
item 2 of Part II of Annexure A of the Regulations relating to the
Promotion of Access to Information.

4. DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FREE OF
CHARGE IN TERMS OF SECTION 15(1)(a)(iii)

The list of records
above and where the
record requested is
available free of
charge

The records may be obtained on request in writing addressed to the
PAIA Unit; Department of Justice; Private Bag X81; Pretoria 0001. (fax
number of 012 357 8004).

MANNER OF ACCESS TO AUTOMATICALLY AVAILABLE RECORDS

Section 15 of the Promotion of Access to Information Act prescribes that the Department must
publish in the Government Gazette the schedule (list) of records that are automatically
available in the Department. Requests for these records are not by filling out the prescribed
Form A that is utilized to request information. There are also no requestor fees payable for
these records. The fees payable are only where copies of the record are to be made,
irrespective of whether it is in hard copy format, compact disc, stiffy drive, cassette recording,
etc.

In the case of such records already placed with the National Archives of South Africa, the
records will be made available in compliance with laws applicable to the perusal of such
records:

The Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)

The Protection of Information Act, 1982 (Act No. 84 of 1982)

The National Archives and Records of South Africa Act, 1996 (Act No. 43 of 1996)
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Proclamation

Proclamation No. 22 of 2019

Proclamation No. 22 of 2019

PROCLAMATION NO. 22 OF 2019

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(a))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

Annual Reports, APP, Quarterly Reports, PAIA
Manual in 3 languages, Departmental Policies and
Legislation, Budget Speech, Newsletters, 
Departmental media statements, Circular for
advertisement of tenders, Brochures, Public
Service Application Forms [z83], Staff contact
details and Service Delivery Charter.

Website: www.feed.gov.za

Office: Garona Building, 2nd Floor,
Mmabatho, 2735

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

Finance Promotional Material, SCM Portal Website: www.feed.gov.za

Office: Garona Building, 2nd Floor,
Mmabatho, 2735

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

Annual Reports, APP, Quarterly Reports, PAIA
Manual in 3 languages, Departmental Policies and
Legislation, Budget Speech, Newsletters,
Departmental media statements, Circular for
advertisement of tenders, Public Service
Application Forms

Website: www.feed.gov.za

Office: Garona Building, 2nd Floor,
Mmabatho, 2735

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(ii):

Annual Reports, APP, Quarterly Reports, PAIA
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Manual in 3 languages, Departmental Policies and
Legislation, Budget Speech, Newsletters,
Departmental media statements, Circular for
advertisement of tenders, Brochures, Public
Service Application Forms [z83], Staff contact
details and Service Delivery Charter.

Department of Justice and Consti tutional  Development
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KwaZulu-Natal Department of Transport

Notice 269 of 2019
Form D : Automatically available records and access to such records

Notice 269 of 2019

Notice 269 of 2019
17 May 2019
GG 42464

Department of Justice and Constitutional Development

I, Tshililo Michael Masutha, Minister of Justice and Correctional Services, hereby publish
under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), the
descriptions submitted to me in terms of section 15(1) of the said Act by the—

KwaZulu-Natal Department of Transport

As set out in the Schedule

Tshililo Michael Masutha, MP (ADV)
Minister for Justice and Correctional Services

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF SECTION
15(1)(a) OF THE PROMOTION OF ACCESS TO
INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website) 
(SECTION 15(1)(a))

CATEGORIES MANNER OF ACCESS TO RECORD

1. FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

1.1 Budget Speech; The records may be inspected at the
Resource Centre as follows—
KZN Department of Transport
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172  Burger Street
PIETERMARITZBURG
3201
Telephone: +27 33 355 8694
Fax: +27 33 355 8632
Email:
Michelle.Dally@kzntransport.gov.za

1.2 Departmental Strategic Plan;

1.3 Provincial Growth and Development
Strategy;

1.4 Annual Performance Plan;

1.5 Annual Strategic Plan;

1.6 Service Delivery Improvement Plan;

1.7 Employment Equity Report;

1.8 Approved Organisational Structure;

1.9 Circulars of advertised posts; and

1.10 Magazines, newspapers and newsletters.

1.11 Magazines, newspapers and newsletters.

1.12 Tender-Bids
1.12.1 List of Bidders
1.12.2 Publication Awards
1.12.3 Available Tenders
1.12.4 Closed Tenders

The records may be inspected at the
Department of Transport
172 Burger Street
PIETERMARITZBURG
3201
At the Supply Chain Management
Directorate-B-Block Acquisition Section
Telephone: +27 33 355 8891
Fax: +27 33 355 8091
Email:
Anusha.chetty@kzntransport.gov.za

2. FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

2.1 Bid Documents Bid documents may be purchased at 
the
Department of Transport
172 Burger Street
PIETERMARITZBURG
3201
At the Supply Chain Management
Directorate-B-Block Acquisition
Section
Telephone: +27 33 355 8891
Fax: +27 33 355 8091
Email:
Anusha.chetty@kzntransport.gov.za

3. FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

3.1 Budget Speech; The records may be inspected at the 
Resource Centre as follows—

KZN Department of Transport
172 Burger Street
PIETERMARITZBURG
3201
Telephone: +27 33 355 8694
Fax: +27 33 355 8632
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Email:
Michelle.Dally@kzntransport.gov.za

3.2 Departmental Strategic Plan;

3.3 Provincial Growth and Development
Strategy;

3.4 Annual Performance Plan;

3.5 Service Delivery Improvement Plan;

3.6 Employment Equity Report;

3.9 Approved Organisational Structure;

3.13 Circulars of advertised posts; and

3.14 Magazines, newspapers and newsletters

4. AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(ii):

4.1 Speeches by MEC and HOD The records may be inspected at the
Resource Centre as follows—

KZN Department of Transport
172 Burger Street
PIETERMARITZBURG
3201
Telephone: +27 33 355 8694
Fax: +27 33 355 8632
Email:
Michelle.Dally@kzntransport.gov.za

4.2 Circulars of advertised posts; and

4.3 Magazines, newspapers and newsletters.

4.4 Choice Numbers

4.5 Drivers Licence

4.6 In-service Training

4.7 Learners Licence

4.8 Motor Vehicle Licensing

4.9 Vacancies

4.10 Vukuzakhe programme

4.11 Zibambele Programme

4.12 Research reports
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Department of Co-operative Governance

Notice 270 of 2019
Form D : Automatically available records and access to such records

Notice 270 of 2019

Notice 270 of 2019
17 May 2019
GG 42464

Department of Justice and Constitutional Development

I, Tshililo Michael Masutha, Minister of Justice and Correctional Services, hereby publish
under section 15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), the
descriptions submitted to me in terms of section 15(1) of the said Act by the—

Department of Co-operative Governance

As set out in the Schedule

Tshililo Michael Masutha, MP (ADV)
Minister for Justice and Correctional Services

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF
ACCESS TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website) (SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

NOT APPLICABLE

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

NOT APPLICABLE

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):
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DISCUSSION DOCUMENTS AND ALL
DOCUMENTS NOT LISTED BELOW

The document can be requested through:

The Chief Information Officer
Department of Cooperative Governance
Private Bag X804
Pretoria, 0001

Fax: 012 3340603
E-mail: thinavhuyoN@cogta.gov.za

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

ACTS

Disaster Management Act, 57 of 2002 www.cogta.gov.za

General Laws Amendment Act, 55 of 2008 www.cogta.gov.za

Local Government Laws Amendment Act, 51
of 2002

www.cogta.gov.za

Local Government Transition Act, 209 of 1993 www.cogta.gov.za

Local Government: Municipal Property Rates
Act, 6 of 2004

www.cogta.gov.za

Local Government: Municipal Property Rates
Amendment Act, 10 of 2009

www.cogta.gov.za

Local Government: Municipal Property Rates
Amendment Act, 29 of 2014

www.cogta.gov.za

Municipal Demarcation Act, 27 of 1998 www.cogta.gov.za

Municipal Structure Amendment Act, 33 of
2000

www.cogta.gov.za

Municipal Structure Amendment Act, 1 of
2003

www.cogta.gov.za

Municipal Systems Act, 32 of 2000 www.cogta.gov.za

Municipal Systems Amendment Act, 44 of
2003

www.cogta.gov.za

Municipal Systems Amendment Act, 7 of 2011 www.cogta.gov.za

National House of Traditional Leaders Act www.cogta.gov.za

Remuneration of Public Office Bearers Act www.cogta.gov.za

Repeal of Local Government Laws Act, No. 42
of 1997

www.cogta.gov.za

The South African Olympic Housing Act, No.
36 of 1997

www.cogta.gov.za

Traditional Leadership and Governance
Framework Act, 41 of 2003

www.cogta.gov.za

Transfer of Staff to Municipalities Act, 17 of
1998

www.cogta.gov.za

ANNUAL REPORTS

COGTA



163Notices

COGTA Annual Report: 2017 - 2018 www.cogta.gov.za

COGTA Annual Report: 2016 - 2017 www.cogta.gov.za

COGTA Annual Report: 2015 - 2016 www.cogta.gov.za

COGTA Annual Report: 2014 - 2015 www.cogta.gov.za

COGTA Annual Report: 2013 - 2014 www.cogta.gov.za

COGTA Annual Report: 2011 - 2012 www.cogta.gov.za

COGTA Annual Report: 2010 - 2011 www.cogta.gov.za

DTA

Traditional Affairs Annual Report: 2017-18 www.cogta.gov.za

Traditional Affairs Annual Report: 2016-17 www.cogta.gov.za

Traditional Affairs Annual Report: 2015-16 www.cogta.gov.za

Traditional Affairs Annual Report: 2014-15 www.cogta.gov.za

NDMC

NDMC Annual Report: 2014-2015 www.cogta.gov.za

NDMC Annual Report: 2013-2014 www.cogta.gov.za

NDMC Annual Report: 2012-2013 www.cogta.gov.za

NDMC Annual Report: 2009-2010 www.cogta.gov.za

BILLS

Customary Initiation Bill, B7-2018

Municipal Structures Amendment Bill: 2016
Gazette 40017

www.cogta.gov.za

Intergovernmental Relations Framework
Bill,B3-2005

www.cogta.gov.za

Boundary Bill www.cogta.gov.za

Cross Boundary Bill: Provincial www.cogta.gov.za

Department of Cooperative Governance
Notice

www.cogta.gov.za

Final Municipal Systems Amendment Bill,
B22-2010

www.cogta.gov.za

Intergovernmental Relations Framework Bill,
B3B-2005

www.cogta.gov.za

Local Government Municipal Property Rates
Amendment Bill

www.cogta.gov.za

Local Laws Amendment Bill www.cogta.gov.za

Traditional and Khoi-San Leadership Bill, B23-
2015

www.cogta.gov.za

MANUALS

Electing Councillors: A guide to Municipal
Elections

www.cogta.gov.za

MEDIUM TERM STRATEGIC FRAMEWORKS
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Medium-Term Strategic Framework (MTSF)
2014-2019

www.cogta.gov.za

POLICIES

Official Language Policy: Department of
Cooperative Governance, 2016

www.cogta.gov.za

Department of Traditional Affairs: Draft Policy
on the Customary Practice on Initiation in
South Africa - Invitation for comments, 2015

www.cogta.gov.za

Policy Process on the system of Provincial and
Local Government

www.cogta.gov.za

The White Paper on Municipal Service
Partnerships

www.cogta.gov.za

Local Government Anti-Corruption Strategy,
2015

www.cogta.gov.za

STRATEGIC PLANS/APPs

Department of Cooperative Governance
Strategic Plan: 2015-2019

www.cogta.gov.za

Department of Cooperative Governance
Annual Performance Plan: 2018-2019

www.cogta.gov.za

Department of Cooperative Governance
Annual Performance Plan: 2017-2018

www.cogta.gov.za

Department of Cooperative Governance
Annual Performance Plan: 2016-2017

www.cogta.gov.za

CoGTA Annual Performance Plan: 2016/17 www.cogta.gov.za

Department of Traditional Affairs Strategic
Plan, 2015-2020

www.cogta.gov.za

Department of Traditional Affairs Strategic
Plan, 2016-2017

www.cogta.gov.za

Department of Traditional Affairs Annual
Performance Plan, 2018 - 2019

www.cogta.gov.za

Department of Traditional Affairs Annual
Performance Plan, 2017 - 2018

www.cogta.gov.za

Department of Traditional Affairs Annual
Performance Plan, 2016 - 2017

www.cogta.gov.za

WHITE PAPERS

The White Paper on Traditional Leadership
and Governance, 2003

www.cogta.gov.za

The White Paper on Local Government, 1998 www.cogta.gov.za

CASE STUDIES

Back to Basics (B2B) Case Studies www.cogta.gov.za
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Council for Medical Schemes

Notice 386 of 2019
Form D : Automatically available records and access to such records

Notice 386 of 2019

Notice 386 of 2019
19 July 2019
GG 42584

Department of Justice and Constitutional Development

I, Ronald Lamola, Minister of Justice and Correctional Services, hereby publish under section
15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), the descriptions
submitted to me in terms of section 15(1) of the said Act by the—

Council for Medical Schemes

As set out in the Schedule

Mr Ronald Lamola, MP
Minister for Justice and Correctional Services

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

1. Medical Schemes mergers - Exposition
Documents

Records may be viewed/accessed by
visiting Council for 
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............................................................................
............................................

2. Medical Schemes Liquidation &
Distribution Account

............................................................................
............................................

............................................................................
............................................

............................................................................
............................................

.................................................................

...........................................
Medical Schemes Offices - Knowledge
Centre
.................................................................
...........................................
Telephone: 012 431 0500
.................................................................
...........................................
Telephone: 012 431 0530
.................................................................
...........................................
http://www.medicalschemes.com

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

1. Medical Schemes Rules
............................................................................
............................................
2. Medical schemes Annual Financial
Statements
............................................................................
............................................
3. Medical Schemes Annual Statutory
Returns
............................................................................
............................................

............................................................................

............................................

Records may be obtained by visiting
Council for
.................................................................
...........................................
 Medical Schemes Offices - Knowledge
Centre
.................................................................

...

Telephone: 012 431 0530
.................................................................

...

http://www.medicalschemes.com

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

1. Medical Schemes Rules
............................................................................
............................................
2. Medical schemes Annual Financial
Statements
............................................................................
............................................
3. Medical Schemes Annual Statutory
Returns
............................................................................
............................................
4. Research Reports and findings
............................................................................
............................................

Records may be obtained by visiting
Council for Medical
.................................................................
...........................................
Schemes Offices
.................................................................

...

Telephone: 012 431 0530
.................................................................

...

http://www.medicalschemes.com

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

1. List of Accredited Brokers/Administrators,
Managed Care Org
............................................................................
............................................
2. List of Registered Medical Schemes

Records may be obtained by visiting
Council for Medical
.................................................................
...........................................
Schemes Offices, alternatively from our
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............................................................................

............................................
3. Council for Annual Schemes Annual
Report
............................................................................
............................................
4. Medical schemes Act, and all
amendments
............................................................................
............................................
5. Circulars, Judgments & Appeals, manuals,

CMS News
............................................................................

............................................

website
.................................................................
...........................................
http://www.medicalschemes.com
.................................................................
...........................................
Telephone: 012 431 0530
.................................................................
...........................................
Telephone: 012 431 0630
.................................................................
...........................................
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South African Police Service

Notice 387 of 2019
Form D : Automatically available records and access to such records

Notice 387 of 2019

Notice 387 of 2019
19 July 2019
GG 42584

Department of Justice and Constitutional Development

I, Ronald Lamola, Minister of Justice and Correctional Services, hereby publish under section
15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), the descriptions
submitted to me in terms of section 15(1) of the said Act by the—

South African Police Service

As set out in the Schedule

Mr Ronald Lamola, MP
Minister for Justice and Correctional Services

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF
ACCESS TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS (e.g.
website)
(SECTION 15(1)(b))

7.1 DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR
INSPECTION IN TERMS OF SECTION 15(1)(a)(i):
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ALL DIVISIONS AND COMPONENTS

National Instructions
(The following records are excluded:

training material;

training guidelines;

training manuals; or

records of which the disclosure may
reasonably be expected to jeopardise the
effectiveness of a testing, examining or
auditing procedure or method used by
the Service.

The normal request procedure in terms of
the Act is applicab e when access to such
records are requested.)

The records may be inspected at the relevant
sub-section head on request in writing to the
relevant divisional commissioner.

COMPONENT: CORPORATE COMMUNICATION HERITAGE SERVICES

(1) All displays at the SAPS Heritage
Services

(2) Archival records at the SAPS Heritage
Services (excluding records contained
in dockets and personal information of
persons or information that may be
refused on the grounds of refusal
provided for in the Act)

The records may be inspected at the office of
the Curator, SAPS Heritage Services on request
in writing to the Curator: Heritage Services, P0
Box 4866, PRETORIA, 0001.

ALL DIVISIONS AND COMPONENTS

Master Copy of the Filing System The records may be inspected at the relevant
division.

FINANCIAL MANAGEMENT AND ADMINISTRATION: BUDGETS

Estimates of National Expenditure—
Department of Police

The records may be inspected at the office of
the Section Head: Budgets on request in
writing to Financial Management and
Administration: Section Head: Budgets, Private
Bag X 94, PRETORIA, 0001

DIVISION: HUMAN RESOURCE UTILISATION

EMPLOYMENT EQUITY

National and Divisional Employment Equity
Section 20 Plans and Section 21 Reports

The Divisional, Provincial and Components
Employment Equity Implementation Plans
and Section 21 Quarterly Reports

The records may be inspected at the office of
the Section Head: Employment Equity on
request in writing to the relevant Divisional
Commissioner: Human Resource Utilisation,
Private Bag X 94, PRETORIA, 0001.

PERFORMANCE MANAGEMENT

(1) Performance Management Systems for
the Service (excluding personal
information of persons and information
that may be refused on the grounds of
refusal provided for in the Act)

(1) The records may be inspected at the
office of the Component Head:
Performance Management on request in
writing to the Divisional Commissioner:
Human Resource Utilisation, Private Bag
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X 94, PRETORIA, 0001

DIVISION: OPERATIONAL RESPONSE SERVICES

Records consisting of general
correspondence (excluding personal
information of persons and information that
may be refused on the grounds of refusal
provided for in the Act) relating to: Peace
Keeping

The records may be inspected at the office of
Operational Response Services, between 07:30
and 16:00 on request In writing to the
Divisional Commissioner: Operational
Response Services, Private Bag X 30,
SUNNYSIDE, 0132

DEPUTY NATIONAL COMMISSIONER: MANAGEMENT ADVISORY SERVICES

Job Evaluation (excluding personal
information of persons and information that
may be refused on the grounds of refusal
provided for in the Act):

Job evaluation reports

Panel results

The records may be inspected at the office of
the Section Head: Organizational Corporate
and Design, Management Advisory Services on
request in writing to the Head: Management
Advisory Services, Private Bag X 94, PRETORIA,
0001.

DIVISION: PERSONNEL MANAGEMENT

PROMOTION SERVICES AND REWARD SYSTEMS

Records relating to Incentive and Reward
Schemes (excluding personal information of
persons and information that may be
refused on the grounds of refusal provided
for in the Act

The records may be inspected at the office of
the Section Head: Promotion Services and
Reward Systems on request in writing to the
Divisional Commissioner: Personnel
Management, Private Bag X 94, PRETORIA,
0001.

DIVISION: SUPPLY CHAIN MANAGEMENT

General conditions and procedures The records may be inspected at Supply Chain
Management on request in writing to the
Divisional Commissioner: Supply Chain
Management, Private Bag X 254, PRETORIA,
0001.

DIVISION: VISIBLE POLICING

FIREARMS, LIQUOR AND SECOND-HAND GOODS CONTROL

Consideration Policy 1994
Firearms Control Act, 2000 ( Act No 60 of
2000)
Firearms Control Regulation 2004

The records may be inspected at the office of
the Head: Firearms, Liquor and Second-hand
Goods Control on request in writing to the
Head: Central Firearm Control Register, Private
Bag X 811, PRETORIA, 0001.

PARTNERSHIP POLICING
SECTOR POLICING

Records relating to—
(1) Partnership Policing

Police Community Projects

Policy Framework and Guidelines
on Community Policing

(2) Sector Policing

Pilot Projects

The records may be inspected at the office of
Visible Policing on request in writing to the
Divisional Commissioner: Visible Policing,
Private Bag X 540, PRETORIA, 0001.

FLYING SQUAD
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Records consisting of general
correspondence (excluding personal
information of persons and information that
may be refused on the grounds of refusal
provided for in the Act) relating to:
(1) Police Emergency Services

Flying Squad or Highway Patrol
10111 Centres

(2) Community Services
(3) Accident Combating
(4) Specialised Uniform Support

Hostage Negotiation

Divers

Water Wing

Disaster Management
(5) Equestrian
(6) Dogs

The records may be inspected at the office of
Visible Policing, between 07:30 and 16:00 on
request in writing to the Divisional
Commissioner: Visible Policing, Private Bag X
540, PRETORIA, 0001.

7.2 DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR
PURCHASING IN TERMS OF SECTION 15(1)(a)(ii)

ALL DIVISIONS

Legislation (bills, acts, regulations,
proclamations and Government Notices)

Copies of legislation can be purchased at
Government Printers at the cost determined
by the Government Printers

DIVISION: SUPPLY CHAIN MANAGEMENT

PROCUREMENT AND INVENTORY MANAGEMENT

State Tender Bulletins Published weekly by the State Tender Board
and can be purchased at the State Tender
Board at the cost determined by the State
Tender Board.

7.3 DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FOR
COPYING IN TERMS OF SECTION 15(1)(a)(ii)
(on payment of the fees prescribed in Part II of Annexure A of the Regulations
regarding the Promotion of Access to Information, 15 February 2002

ALL DIVISIONS AND COMPONENTS

(1) Policy Documents and National
Instructions
(The following records are excluded:

training material;

training guidelines;

training manuals; or

records of which the disclosure
may reasonably be expected to
jeopardi se the effectiveness of a
testing, examining or auditing
procedure or method used by the
Service.

The normal request procedure in

(1) The records may be obtained on
request in writing addressed to the
relevant section head or the relevant
divisional commissioner.
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terms of the Act is applicable when
access to such records is requested.)

(2) Collective Agreements (2) The records may be obtained on
request in writing addressed to the
Section Head:
 Labour Relations, Human Resource
Utilisation, Private Bag X 94, PRETORIA,
0001.

(3) ACCIDENT REPORT (NEW OR OLD
REPORTS): COPY OR PHOTOCOPY

Note that—
with the term "copy" is meant where
reproduction is done manually;
a copy of a completed accident
report will only be furnished to the
authorised person;

when a request is received in writing
from the Road Accident Fund,
provincial hospitals or ambulance
services from provincial hospitals,
they are regarded as public bodies or
institutions who are entitled to
immediately receive a copy of an
accident report free of charge.

(3) If the record is still in the possession or
under control of the Service, the
records may be obtained by the
authorised person on request in
writing on the prescribed request form
or the SAPS 512(n) addressed to the
relevant office of the Service.

Note that—
The following persons are deemed to
be authorised persons:
(a) an involved party in the

accident (eg driver, passenger.
pedestrian, cyclist, owner of
the vehicle, owner of the
animal involved in the
accident, etc) if he or she can
prove that he or she is an
involved party;

(b) any private ambulance service,
medical service provider,
emergency service or towing
service that provided such a
service to a party involved in
an accident, if such private
service can provide written
proof that such service was
rendered; or

(c) a person who is not an
involved party or the private
ambulance service, medical
service provider, emergency
service or towing service
referred to above, only if he or
she has written permission or
authority of an involved party
(eg an attorney who provides
the relevant power of attorney
to act on behalf of the person).

CORPORATE COMMUNICATION:
HERITAGE SERVICES
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Archival records and photo's at Heritage Services
(excluding records contained in dockets and
personal information of persons or information
that may be refused on the grounds of refusal
provided for in the Act)

The records may be obtained on request
in writing addressed to the Curator, SAPS
Heritage Services, PO Box 4866, Pretoria,
0001.

The records may be obtained from the
relevant division

FINANCIAL MANAGEMENT AND ADMINISTRATION: BUDGETS

Estimates of National Expenditure - Department
of Police

The records may be obtained on request
in writing addressed to Financial
Management and/administration, Section
Head: Budgets, Private Bag X 94,
PRETORIA, 0001.

DIVISION: FORENSIC SERVICES

Only Photographs and ldentikits released by the
Service and published by the media

The records may be obtained from the
Forensic Services on request in writing
addressed to the Head: Forensic Services,
SA: S Head Office, Private Bag X 322,
PRETORIA, 0001.

DIVISION: HUMAN RESOURCE UTILISATION

EMPLOYMENT EQUITY

National and Divisional Employment Equity
Section 20 Plans and Section 21 Report

The records may be obtained on request
in writing addressed to the Divisional
Commissioner: Human Resource
Utilisation, Employment Equity at Private
Bag X 94, PRETORIA, 0001.

COMPENSATION MANAGEMENT

Human Resource Utilisation Project Centre
Project Reports

Projects funded by government can be
provided to public on request in writing
addressed to the Divisional
Commissioner: Human Resource
Utilisation, Compensation Management
at Private Bag X 94, PRETORIA. 0001.

PERFORMANCE MANAGEMENT

(1) Certain records (excluding personal
information of persons and information
that may be refused on the grounds of
refusal provided for in the Act) relating to
—
Performance management systems:

Projects

Project names 

Project plans

Project budgets

Project status reports

Project and programme operating
manuals

(1) The records may be obtained from
the office of the Component
Head: Performance Management
on request in writing addressed to
Divisional Commissioner: Human
Resource Utilisation, SAPS, Head
Office, Private Bag X 94,
PRETORIA, 0001.
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Project and programme functions and
activities

Programme Management Board
activities

Project and programme registered
users

Number of registered project centres

DIVISION: OPERATIONAL RESPONSE SERVICES

SECTION HEAD: AIR WING

Certain records relating to—
(1) Monthly successes achieved
(2) Policy and minimum requirements for

appointment as pilot and crew

The records may be obtained on request
in writing addressed to the Section Head:
Air Wing Response Services, Private Bag
X30, SUNNYSIDE, 0132

OPERATIONAL INFORMATION MANAGEMENT CENTRE

Records (excluding personal information of
persons and information that may be refused on
the grounds of refusal provided for in the Act)
relating to certain parts of—
(1) Policy on:

Crowd Management National
Intervention Unit

Borderline Police Air Wing

Specialized Skills Development Special
Task Force

(2) Crowd Management Incidents
(3) Successes of:

Crowd Management 

National Intervention Unit

Borderline Police 

Air Wing

Specialized Skills Development

Special Task Force
(4) Peace Keeping

The records may be obtained on request
in writing addressed to the Deputy
Information Officer:Operational
Response Services, Private Bag X 30,
SUNNYSIDE, 0132.

DIVISION: PERSONNEL MANAGEMENT

RECRUITMENT AND STAFFING

Records (excluding personal information of
persons and information that may be refused on
the grounds of refusal provided for in the Act)
relating to appointment requirement of
appointments of personnel on salary level 1-12
and/or salary bands A-MMS

The records may be obtained on request
in writing addressed to the Section Head:
Recruitment And Staffing, Private Bag X
94, PRETORIA, 0001.

SENIOR MANAGEMENT APPOINTMENTS

Records (excluding personal information of
persons and information that may be refused on
the grounds of refusal provided for in the Act)
relating to appointment requirement of
appointments of personnel on salary level 13 and

The records may be obtained on request
in writing addressed to the Sub-section
Head: Senior Management Appointments,
Private Bag X 986, PRETORIA, 0001.
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up and/or salary bands on SMS

DIVISION: SUPPLY CHAIN MANAGEMENT

General conditions and procedures The records may be obtained from Supply
Chain Management on request in writing
addressed to the Divisional
Commissioner: Supply Chain
Management, Private Bag X 254,
PRETORIA, 0001.

COMPONENT: STRATEGIC MANAGEMENT

Although the following records are available free
of charge on the Web page of the Service, it may
be photocopied on request:
(1) Annual Report for the South African

Police Service
(2) Strategic Plan for the South African Police

Service
Annual Performance Plan for the South African
Police Service

The records may be obtained on request
in writing addressed to the Head:
Strategic Management, Private Bag X 94,
Pretoria, 0001.

DIVISION: FINANCIAL MANAGEMENT AND ADMINISTRATION

DOCUMENT CENTRE MANAGEMENT: ARCHIVES AND REGISTRY

Master Copy of the Filing System The records may be obtained from the
relevant division

COMPONENT: ORGANISATIONAL DEVELOPMENT

Job Evaluation (excluding personal information of
persons and information that may be refused on
the grounds of refusal provided for in the Act):

Pre-interview questionnaire

Results of Job evaluation

The records may be obtained from the
office of the Section Head: Organizational
Development on request in writing to the
Head:  Organizational Development,
Private Bag X 94, PRETORIA, 0001.

DIVISION: VISIBLE POLICING

PARTNERSHIP POLICING
SECTOR POLICING

Records relating to (excluding personal
information of persons and information that may
be refused on the grounds of refusal provided for
in the Act) —
(1) Partnership Policing:

Police Community Projects

Policy Framework and Guidelines on
Community Policing

(2) Sector Policing

Pilot Projects

The records may be obtained from the
office of Visible Policing on request in
writing addressed to the Divisional
Commissioner, Visible Policing, Private
Bag X 540, PRETORIA, 0001.

SOCIAL CRIME PREVENTION

(1) Making South Africa Safe Manual
(2) Environmental Design Manual
(3) Communication Materials on Domestic

Violence

The records may be obtained from the
office of Visible Policing on request in
writing addressed to the Divisional
Commissioner, Visible Policing, Private
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(4) Communication Materials on Victim
Empowerment

(5) Communication Materials on rape and
Sexual offences

(6) Promising Crime Prevention Practices in
South Africa

(7) National Rural Victims of Crime Survey
(8) Guidelines: Drug and Substance Abuse

Bag X 540, PRETORIA, 0001.

VISIBLE POLICING

Certain records (excluding personal information
of persons and information that may be refused
on the grounds of refusal provided for in the Act)
relating to General Correspondence with regard
to: 
(1) Police Emergency Services:

Flying Squad or Highway Patrol

10111 Centres
(2) Community Services
(3) Accident Combating
(4) Specialised Uniform Support

Hostage Negotiation 

Divers

Water Wing

Disaster Management

The records may be obtained from the
office of Visible Policing on request in
writing addressed to the Divisional
Commissioner, Visible Policing, Private
Bag X 540, PRETORIA, 0001.

7.4 DESCRIPTION OF CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE FREE OF
CHARGE IN TERMS OF SECTION 15(1)(a)(iii)

All Divisions

(1) A copy of a—
(a) suspect's own statement

contained in an open docket; or
(b) victim's or complainant's own

statement contained in an open
docket.

The request by the suspect/victim/
complainant for a copy of his or her own
statement, must be in writing and
addressed to the relevant investigating
officer.

Take note: such a copy will only be
automatically available to the relevant
suspect/victim/complainant or his or her
representative (such representative must
attach documentary proof of capacity to
act on behalf of such person).

(2) The information or topics as available on
the Web site of the Service

(2) Available on the Web page of the
Service at www.saps.gov.za
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Department of International Relations and Cooperation

Notice 388 of 2019
Form D : Automatically available records and access to such records

Notice 388 of 2019

Notice 388 of 2019
19 July 2019
GG 42584

Department of Justice and Constitutional Development

I, Ronald Lamola, Minister of Justice and Correctional Services, hereby publish under section
15(2) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000), the descriptions
submitted to me in terms of section 15(1) of the said Act by the—

Department of International Relations and Cooperation

As set out in the Schedule

Mr R Lamola, MP
Minister for Justice and Correctional Services

Form D : Automatically available records and access to such records

"FORM D"

AUTOMATICALLY AVAILABLE RECORDS AND ACCESS TO SUCH RECORDS:
(Section 15 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))

[Regulation 5A]

DESCRIPTION OF CATEGORY OF RECORDS
AUTOMATICALLY AVAILABLE IN TERMS OF
SECTION 15(1)(a) OF THE PROMOTION OF ACCESS
TO INFORMATION ACT, 2000

MANNER OF ACCESS TO RECORDS
(e.g. website) (SECTION 15(1)(a))

FOR INSPECTION IN TERMS OF SECTION 15(1)(a)(i):

Department of International Relations and
Cooperation (DIRCO):
Home Page

Website
Home Page
www.dirco.gov.za

Current events/Monthly programme of
events/What's new
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About the Department Website
About the Department
www.dirco.gov.za

Minister/Deputy Ministers/Director-General
profiles and speeches

Vision, Mission, Strategic  priorities and
Values

Strategic plans/Annual reports/Annual
Performance Plans/Budget Votes

African Renaissance and International
Cooperation Fund (ARF) Strategic Plans and
annual performance plans

Technical Indicator Descriptions for the
Annual Performance Plans

Technical Indicator Descriptions for the
Strategic Plans

Contact information- Who's who in the
Department/After hours helpline

Section 14 Manual

Diplomatic Immunities & Privileges (DIAP):

Diplomatic Accreditation and Vehicle
Application forms

Customs Clearance Certificate for Duty Free
Import

Diplomatic Property Audit Form

Locally Recruited Personnel Personal Details
Form

Signature Audit

Policy on the Management of Diplomatic
Immunities and Privileges

DIAP Service Delivery Charter

Temporary Residence Visa Circular Note

Diplomatic  Vehicles Audit Form

Mission Contact Detail Audit

Promotion of Access to Information

Promotion of Access to Information Act,
2000 (Act No. 2 of 2000)

Section 14: Manual on the Promotion of
Access to Information Act No 2 of 2000

Imanuali Ngokuqhutshekiselwa phambili
Komthetho wokufinyeleleka kolwazi Wesi-2
wonyaka we-2000

Bukanatataiso Ya ntshetsopele Ya molao wa
ho fihlella Ditsebiso No 2 wa 2000
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Section 15: Automatic available records and
access to such records

News and Events

Media statements and Speeches/Events
calendar/Parliament questions and replies

Website
News and events
www.dirco.gov.za

Foreign Relations

Bilateral relations

SA-EU strategic partnership

Multilateral relations

Diplomatic representation

SA representation abroad/Foreign
representation in SA

Website
News and events
www.dirco.gov.za

Websites of South African Missions Website
Websites of SA Missions
www.dirco.gov.za

Consular Information

What are consular services and Contact
details

Travelling abroad/Deaths abroad/Arrested
abroad

Consular Notarial Services (Legislation of
Official (Public) documents)

End User Certificates

Service Delivery Charter

SA representation abroad/Foreign
representation in SA

South African Missions: Commissioner of
Oaths

Website
Consular information
www.dirco.gov.za

State Protocol

General Protocol information

Circular Note Verbales

Service Delivery Charter

Fact sheet and advice for travelers

Executive Database

Instructions regarding the flying of the
South African flag

Diplomatic representation

South African Representation Abroad

Foreign Representation in SA

Website
State Protocol
www.dirco.gov.za

FOR PURCHASING IN TERMS OF SECTION 15(1)(a)(ii):

No records

FOR COPYING IN TERMS OF SECTION 15(1)(a)(ii):

Procurement

National Treasury Central Supplier Database

Website
Home
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Registration

Supplier Leaflet

Treasury Central Supplier Database for
Government

Database Registration form

Awarded bids

Received bid proposals

Terms of Reference (advertised tenders)

www.dirco.gov.za
or
Collection at
Supply Chain Management
OR Tambo Building, 460 Soutpansberg
Road, Rietondale,
Pretoria, 0084

Office of the Chief State Law Advisor

International law and treaties

Website
Foreign Relations
www.dirco.gov.za
International law and treaties

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15(1)(a)(iii):

Publications

Annual reports/Strategic plans/Annual
Performance Plans (APP)

African Renaissance Fund/African
Renaissance Fund (ARF) Strategic plan

Ubuntu magazine/It's your voice - Ubuntu
Diplomat

Measures and guidelines for the enhanced
coordination of South Africa's International
engagement

Website
Home
www.dirco.gov.za
or
Collection at
Main Library/Public Diplomacy
OR Tambo Building, 460 Soutpansberg
Road, Rietondale,
Pretoria, 0084

Employment Information

Employment Opportunities

Z.83 Form

Website
Employment Information
www.dirco.gov.za
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